Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 1—Organization and Administration

PROPOSED AMENDMENT

11 CSR 45-1.090 Definitions. The commission is adding subsection (19)(G), and relettering the
remaining subsections.

PURPOSE: This amendment adds a definition of supervisor.

(19) Definitions beginning with S—

(G) Supervisor—a person with one (1) or more identified subordinate job position(s)
reporting to his or her job position according to the Class B licensee’s organizational chart;
[(G)] (H) Supplier—A person who sells or leases gambling equipment and gambling supplies to
any licensee; and

[(H)] (1) Support facility—A place of business which is part of, or operates in connection with, a
riverboat gaming operation and is owned in whole or in part by a holder of a Class B license, or
any of their key persons including, without limitation, riverboats, offices, docking facilities,
parking facilities and land-based hotels or restaurants.

AUTHORITY: section 313.004, RSMo 2000, [and] sections, 313.805 and 313.830, RSMo Supp.
2013 and sections 313.800, 313.812, and 313.817, RSMo Supp. 2014. Emergency rule filed Sept.
1, 1993, effective Sept. 20, 1993, expired Jan. 17, 1994. Emergency rule filed Jan. 5, 1994,
effective Jan. 18, 1994, expired Jan. 30, 1994. Original rule filed Sept. 1, 1993, effective Jan. 31,
1994. For intervening history, please consult the Code of State Regulations. Amended: Filed
Aug. 27, 2015.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
more than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may file a
statement in support of or in opposition to this proposed amendment with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 4—L.icenses

PROPOSED AMENDMENT

11 CSR 45-4.020 Licenses, Restrictions on Licenses, Licensing Authority of the Executive
Director, and Other Definitions. The commission is amending section (6).

PURPOSE: This amendment changes the requirements for interim replacement for a Level |
position.

(6) In the event that one of the positions, other than the surveillance manager/director,
required by section (5) becomes vacant, an interim replacement licensee shall be immediately
appointed to serve. The interim appointee may be one of the current Level | licensees required by
section (5). The permanent position shall be staffed within one hundred eighty (180) days, unless
otherwise approved by the commission.

AUTHORITY: section 313.004, RSVIo 2000, and section 313.807, RSMo Supp. 2013. Emergency
rulefiled Sept. 1, 1993, effective Sept. 20, 1993, expired Jan. 17, 1994. Emergency rulefiled Jan.
5, 1994, effective Jan. 18, 1994, expired Jan. 30, 1994. Original rulefiled Sept. 1, 1993, effective
Jan. 31, 1994. For intervening history, please consult the Code of State Regulations. Amended:
Filed Aug. 27, 2015.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
mor e than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may filea
statement in support of or in opposition to this proposed amendment with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 4—L.icenses

PROPOSED AMENDMENT

11 CSR 45-4.030 Application for Class A or Class B License. The commission is amending
subsections (2)(L) and (2)(N).

PURPOSE: This amendment adds a requirement for political contributions to be reported for
other locations as well as Missouri.

(2) For aClass A or Class B license an applicant must disclose on an application form obtained
from the commission at a minimum—

(L) Whether any person currently serving, or any person who has within the past two (2) years
served, as amember of the commission, an employee of the commission, amember of the
genera assembly, or as[a Missouri] an elected or appointed officia of the state[,] or [if] of
any city or county in Missouri in which the licensing of excursion gambling boats has been
approved, has any ownership interest in applicant;

(N) The applicant must disclose all political contributions, loans, donations or other payments of
one hundred dollars ($100) or more, applicant has made directly or indirectly to any candidate or
officeholder [in Missouri], within five (5) years prior to application; and

AUTHORITY: section 313.004, RSVIo 2000, and sections 313.805 and 313.807, RSMo Supp.
2013. Emergency rule filed Sept. 1, 1993, effective Sept. 20, 1993, expired Jan. 17, 1994.
Emergency rulefiled Jan. 5, 1994, effective Jan. 18, 1994, expired Jan. 30, 1994. Original rule
filed Sept. 1, 1993, effective Jan. 31, 1994. For intervening history, please consult the Code of
State Regulations. Amended: Filed Aug. 27, 2015.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
mor e than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may filea
statement in support of or in opposition to this proposed amendment with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



Title 11--DEPARTMENT OF PUBLIC SAFETY
Division 45--Missouri Gaming Commission
Chapter 9--Internal Control System

PROPOSED AMENDMENT

11 CSR 45-9.030 Minimum Internal Control Standards. The commission is deleting sections

(3)+23).

PURPOSE: This amendment deletes the listing of minimum internal controls by chapter that
have been updated as separate rule numbers.

[ (3) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter A—
General and Administrative, which has been incorporated by reference herein, as published by
the Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter A does not incorporate any subsequent amendments or additions as adopted by the
commission on October 30, 2007.

(4) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter B—Key
Controls, which has been incorporated by reference herein, as published by the Missouri
Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter B does
not incor porate any subsequent amendments or additions as adopted by the commission on
January 14, 2009.

(5) The commission shall adopt and publish minimum standards for internal control

procedures that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS
Chapter C-Rules of the Game, which has been incorporated by reference herein, as published by
the Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter C does not incor porate any subsequent amendments or additions as adopted by the
commission on October 30, 2007.

(6) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter D—Table
Games (Live Games), which has been incorporated by reference herein, as published by the
Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter D does not incor porate any subsequent amendments or additions as adopted by the
commission on January 14, 2009.

(7) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter E—
Electronic Gaming Devices (EGDs), which has been incorporated by reference herein, as
published by the Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City,
MO 65102. Chapter E does not incor porate any subsequent amendments or additions as adopted
by the commission on January 14, 20009.



(8) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter F—Poker
Rooms, which has been incorporated by reference herein, as published by the Missouri Gaming
Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter F does not
incor porate any subsequent amendments or additions as adopted by the commission on October
30, 2007.

(9) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter G—
Drops and Counts, which has been incorporated by reference herein, as published by the
Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter G does not incor porate any subsequent amendments or additions as adopted by the
commission on October 30, 2007.

(10) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter H—
Casino Cashiering, which has been incorporated by reference herein, as published by the
Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter H does not incor porate any subsequent amendments or additions as adopted by the
commission on January 14, 2009.

(11) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter I-Casino
Accounting, which has been incorporated by reference herein, as published by the Missouri
Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter | does
not incor porate any subsequent amendments or additions as adopted by the commission on
January 14, 2009.

(12) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter J—
Admissions, which has been incorporated by reference herein, as published by the Missouri
Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter J does
not incor porate any subsequent amendments or additions as adopted by the commission on
January 14, 2009.

(13) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter K—
Currency Transaction Reporting, which has been incorporated by reference herein, as published
by the Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter K does not incorporate any subsequent amendments or additions as adopted by the
commission on October 30, 2007.

(14) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter L—
Internal Audit, which has been incorporated by reference herein, as published by the Missouri
Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter L does
not incor porate any subsequent amendments or additions as adopted by the commission on
October 30, 2007.



(15) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter M—
Surveillance, which has been incorporated by reference herein, as published by the Missouri
Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter M does
not incor porate any subsequent amendments or additions as adopted by the commission on May
30, 2000.

(16) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter N—
Security, which has been incorporated by reference herein, as published by the Missouri Gaming
Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter N does not
incor porate any subsequent amendments or additions as adopted by the commission on October
29, 2008.

(17) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter O—
Purchasing and Contract Administration, which has been incorporated by reference herein, as
published by the Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City,
MO 65102. Chapter O does not incor porate any subsequent amendments or additions as adopted
by the commission on May 30, 2000.

(18) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter P—
Excluded Persons, which has been incorporated by reference herein, as published by the
Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter P does not incor porate any subsequent amendments or additions as adopted by the
commission on January 14, 2009.

(19) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter Q—
Disassociated Persons, which has been incorporated by reference herein, as published by the
Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102.
Chapter Q does not incor porate any subsequent amendments or additions as adopted by the
commission on October 29, 2008.

(20) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter R—
Forms, which has been incorporated by reference herein, as published by the Missouri Gaming
Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter R does not
incor porate any subsequent amendments or additions as adopted by the commission on October
29, 2008.

(21) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter S-
Management Information Systems (M1S), which has been incorporated by reference herein, as
published by the Missouri Gaming Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City,
MO 65102. Chapter Sdoes not incorporate any subsequent amendments or additions as adopted
by the commission on October 30, 2005.



(22) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in MICS Chapter T-Tips,
which has been incor porated by reference herein, as published by the Missouri Gaming
Commission, 3417 Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter T does not
incor porate any subsequent amendments or additions as adopted by the commission on October
30, 2007.]

AUTHORITY: section 313.004, RSVIo 2000, [and] section[s] 313.805, RSMo Supp. 2013 and
section 313.800, RSMo Supp. [2008] 2014. Emergency rulefiled Sept. 1, 1993, effective Sept.
20, 1993, expired Jan. 17, 1994. Emergency rule filed Jan. 5, 1994, effective Jan. 18, 1994,
expired Jan. 30, 1994. Original rulefiled Sept. 1, 1993, effective Jan. 31, 1994. For intervening
history, please consult the Code of State Regulations. Amended: Filed Aug. 27, 2015.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
mor e than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS Anyone may filea
statement in support of or in opposition to this proposed amendment with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for Wednesday, November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Missouri Gaming Commission
Chapter 9—Internal Control System

PROPOSED AMENDMENT

11 CSR 45-9.050 M odifications of the Internal Control System. The commission is amending
section (1).

PURPOSE: This amendment updates the process for modifications of the internal control
system.

(1) [At least fifteen (15) days b] Before the changes are to become effective, each Class B
licensee[, unless otherwiseg] shall submit any changesto the approved internal contr ol
system to the commission in atime frame as directed by the commission[, shall submit to the
commission any changes to the internal control system previously determined to be adequate in
all respects]. The proposed changes to the system may be approved or disapproved by the
commission. No licensee shall alter its internal control system unless and until the changes are
approved by the commission.

AUTHORITY: section[ ] 313.004, RSMo Supp. [ 1993] 2000, section 313.805, RSMo Supp.
2013, and section 313.800 RSMo Supp. 2014 . Emergency rule filed Sept. 1, 1993, effective
Sept. 20, 1993, expired Jan. 17, 1994. Emergency rule filed Jan. 5, 1994, effective Jan. 18, 1994,
expired Jan. 30, 1994. Original rule filed Sept. 1, 1993, effective Jan. 31, 1994. Amended: Filed
Aug. 27, 2015.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
mor e than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may filea
statement in support of or in opposition to this proposed amendment with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 9—Internal Control System

PROPOSED AMENDMENT

11 CSR 45-9.060 Lack of Compliance with Chapter Requirements. The commission is
amending sections (3) and (4).

PURPOSE: This amendment updates the class designation.

(3) Violations of the minimum internal control standards by a Class A or Class B licensee or an
agent or employee of a Class A or Class B licensee are deemed to be unsuitable conduct for
which the Class A or Class B licensee and/or its agent or employee is subject to administrative
penalty pursuant to section 313.805(6), RSMo and 11 CSR 45-1 et seq., as amended from time-
to-time. Any agent or employee of aClass A or Class B licensee that isinvolved in aviolation
of the minimum internal control standards may be subject to fine, discipline or license
revocation.

(4) Violations of the Class[A] B licensee’ sinternal control system by the Class A or Class B
licensee or an agent or employee of the Class A or Class B licensee shall be prima facie
evidence of unsuitable conduct for which the Class A or Class B licensee and/or its agents or
employees may be subject to discipline pursuant to section 313.805(6), RSMo and 11 CSR 45-1
et seq., as amended from time-to-time.

AUTHORITY: section[g] 313.004, RSMo 2000, section 313.805, RSMo 2013, and sections
313.800, 313.812 and 313.817, RSVio [ 1994] Supp. 2014. Emergency rule filed Sept. 1, 1993,
effective Sept. 20, 1993, expired Jan. 17, 1994. Emergency rule filed Jan. 5, 1994, effective Jan.
18, 1994, expired Jan. 30, 1994. Original rule filed Sept. 1, 1993, effective Jan. 31, 1994.
Emergency amendment filed March 18, 1996, effective March 28, 1996, expired Sept. 23, 1996.
Amended: Filed March 18, 1996, effective Oct. 30, 1996. Amended: Filed May 13, 1998,
effective Oct. 30, 1998. Amended: Filed Aug. 27, 2015.

PUBLIC COST: This proposed amendment will not cost state agencies or political subdivisions
mor e than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed amendment will not cost private entities more than five hundred
dollars ($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS Anyone may filea
statement in support of or in opposition to this proposed amendment with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Missouri Gaming Commission
Chapter 9—Internal Control System

PROPOSED RULE
11 CSR 45-9.101 Minimum Internal Control Standards (MICS)—Chapter A

PURPOSE: This rule establishes the internal controls for Chapter A of the Minimum I nternal
Control Standards.

PUBLISHER’SNOTE: The secretary of state has determined that the publication of the entire
text of the material which isincorporated by reference as a portion of this rule would be unduly
cumbersome or expensive. This material asincorporated by referencein thisrule shall be
maintained by the agency at its headquarters and shall be made available to the public for
inspection and copying at no more than the actual cost of reproduction. This note applies only to
the reference material. The entire text of the ruleis printed here. The Minimum Internal Control
Standards may also be accessed at http://mww.mgc.dps.mo.gov.

(1) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in Minimum Internal
Control Sandards (MICS) Chapter A—General and Administrative, which has been
incorporated by reference herein, as published by the Missouri Gaming Commission, 3417
Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter A does not incorporate any
subsequent amendments or additions as adopted by the commission on August 26, 2015.

AUTHORITY: section 313.004, RSVIo 2000, section 313.805, RSVio Supp. 2013, and section
313.800, RSMo Supp. 2014. Original rulefiled Aug. 27, 2015.

PUBLIC COST: This proposed rule will not cost state agencies or political subdivisions more
than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed rule will not cost private entities more than five hundred dollars
($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may filea
statement in support of or in opposition to this proposed rule with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.



MISSOURI GAMING COMMISSION
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§1

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

General

1.01

1.02

1.03

1.04

In addition to complying with the Minimum Internal Control Standards (MICS),
established pursuant to 11 CSR 45-9.030, Class B Licensees are required to comply with
the Missouri Riverboat Gambling Act (Sections 313.800 through 313.850, RSMo) and
Missouri Gaming Commission Rules and Regulations (11 CSR 45).

An employee performs a“dual rate” function when an employee of alower level within
the same department moves up one level to perform the duties of his/her supervisor's
position. The following standards shall apply:

(A)  When employeesin the cage, count room, slots, poker, table games, and security
departments dual rate, no more than 33% of the employeesin any given job position
shall be allowed to dual rate up to the higher position. The Class B Licensee shall
maintain acurrent list of all employees who are allowed to dual rate by department;

(B)  Employeesin the players club (ticketing) department may not dua rate;

(©)  When an employee is performing a*“dual rate” function, the employee must display
the appropriate casino access badge for the position they are actually performing at
that time;

(D)  TheClassB Licensee shall specify in their Internal Control System the record to be
used to document the position the employee is performing that day. All
documentation shall be available to Accounting (Revenue Audit) and be retained on
file; and

(E)  Once an employee has dua rated to a higher position, that employee shall remain in
that position for the remainder of the employee' s workday.

Except where specifically prohibited, an employee with higher authority within the same
department may perform duties of his/her subordinate employees who are within hisher
chain of command as approved on the organizational chart when doing so does not violate
another rule or prevent the employee from performing his’her supervisory duties. When a
higher level employee performs the duties of alower level employee, the higher level
employee may not then perform verification of his/her own work.

Upon request, the Commission may approve a dual position which would alow an
employee assigned to a position to work in another position in a different department if
either position requires an occupational license (as described in 11 CSR 45-4.400 and 11
CSR 45-4.020). The following conditions apply:

(A)  The proposal must be submitted in writing to the Commission;
(B) If any of the positions are not approved in the Internal Control System, that job
description shall be included with the request;

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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1.05

1.06

1.07

1.08

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

(C)  Theemployee shall wear the property-issued access badge displaying the job title of
the position in which the employee is currently working;

(D) A dua position employee shall have designated one primary and one secondary
position which will be recorded on the HR employee list;

(E)  Only one changein position shall be permitted per shift, and once an employee has
been assigned a different position, that employee must remain in that position for
the remainder of the employee’ s workday;

(F) Dual positions shall not create alack of segregation of duties,

(G)  For each employee working in dual positions, the Class B Licensee shall document
the hours worked for each position each day, including the starting and ending
times. The Class B Licensee shall specify in their Internal Control System the
record(s) to be used to document the hours worked in each position. All
documentation shall be available to Accounting (Revenue Audit) and retained on
file; and

(H)  Anemployee who holds dua positions shall not be alowed to dua ratein the
secondary position.

Sensitive areas are those areas that management or the MGC considers sensitive to the
Class B Licensee' s operation and, therefore, require strict control over access. Sensitive
areas include, but are not limited to, pits, count rooms, cart storage rooms, cages, main
bank, slot maintenance rooms, EGD storage rooms, areas housing critical IT systems and
equipment, surveillance rooms, vaults, and card and dice storage and inspection rooms (11
CSR 45-7.170).

Class B Licensees shall provide all employees with training regarding the Missouri
Riverboat Gambling Act, Missouri Gaming Commission Rules and Regulations, the Class
B Licensee's Internal Control System and proceduresin a brief outline or generd
description. Each employer shall ensure that employees, prior to performing the functions
and duties of their jobs, are adequately trained as to the applicable statutes, regulations and
internal controls that apply to their specific job functions. The Class B Licensee shall
maintain arecord of all mandatory training. A current copy of the Class B Licensee's
entire Internal Control System shall be readily accessible to all employees.

The Class A Licensee' s Board of Directors or officers/executives, except for the property’s
General Manager, shall comply with 11 CSR 45-7.170 when accessing sensitive areas. In
addition, prior to each access, the MGC boat supervisor/agent shall be notified and give
permission.

Prior to accessing sensitive areas, other than the pit, the General Manager shall notify the
MGC boat supervisor/agent on duty. The General Manager may access the pit without prior
notification to the MGC boat supervisor/agent on duty. The Genera Manager shall not
access the count room without an MGC agent escort.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

Except as otherwise provided in thisrule, al occupational licensees shall, at al timeswhile
on property, display avalid, riverboat-issued casino access badge for the position in which
they are working at that time and a commission-issued occupational license badge. This

(B)  employeeswho are off duty and arein public areas of the casino. Off duty
employees shall still comply with 11 CSR 45-5.030 and 11 CSR 45-12.090,which
prohibit employees from playing any gambling game or receiving any intoxicating

The Class B Licensee shall have the General Manager or aLevel | occupational licensee on
call anytime the General Manager or aLevel | occupational licensee is not on the property.
The name and contact number of the person(s) on call shall be immediately available to the
MGC boat agent on duty by contacting Security Dispatch.

The Human Resource Department shall maintain alist of current employees that includes
each employee’sjob title and MGC License Number, if applicable. The job title shall
match the job title approved in the internal controls.

It isthe Class B Licensee' sresponsibility to ensure that its Internal Control System
complies with the Minimum Internal Control Standards (MICS), Code of Sate Regulations
(CSR), and the Revised Satutes of Missouri (RSMo). In all instances, the MICS supersede
the Class B Licensee' s Internal Control System. Any conflict between the MICS and the
Internal Control System shall be resolved in favor of the MICS.

The existence of manual and computerized systems also creates situations that may require
variations in the Internal Control System. The Class B Licenseeis responsible for
establishing an Internal Control System that complies with the MICS, the CSR, and the
RSMo, regardless of whether operating in amanual or a computerized environment.

1.09
requirement shall not apply to the following:
(A)  surveillance personnel; and
liquor while on the premises.
1.10
1.11
§ 2 Internal Control Systems
2.01
2.02
2.03

The MICS include general names for positions and forms. The Class B Licensee's Internal
Control System shall include specific job titles asidentified in the organizational charts and
job descriptions. The Class B Licensee’s Internal Control System shall include specific
form names with unique form numbers, as identified in Chapter R of the Internal Control
System. The form number is only required the first time the form is referenced in each
section within the chapter. When a signature is required, the Internal Control System shall
specify the job title of the position that must sign the form.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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2.05

2.06

2.07

2.08

2.09

§ 3

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

The Interna Control System shall include administrative organizationa charts for all
gaming related departments including, but not limited to, table games, electronic gaming
devices, drop and count teams, casino cashiering, internal audit, casino accounting,
surveillance, security, marketing, purchasing and contract administration, players club
(ticketing), compliance, poker, and management information systems, and any corporate
positions to which gaming related departments report.

A detailed description of each position shown on the organizational charts shall belisted in
the applicable chapter of the interna controls or exclusively in Chapter A. If the job
position isincluded on an organizational chart in one or more other chapters, those
chapters shall list the job title and include a cross-reference to the location of the detailed
job description. Each job description shall include:

(A)  dutiesand responsibilities;

(B) immediate supervisor;

(C) listof al jobtitlesdirectly supervised by this position; and
(D) list of sensitive areas to which the position has access.

Each job position shall have only one supervisor, as noted in the organizational chart. If a
position reports to both a corporate position and the General Manager or another position
in the Class B organizational structure, both the direct and indirect report may be shown in
the organizational chart.

The Internal Control System shall be in the same format and numbering sequence as the
MICS. The Internal Control System does not need to include a master Table of Contents;
however, each chapter shall have a Table of Contents. Chapter C Rules of the Game shall
have a Table of Contents which includes each game with a unique index number.

All manual and computerized procedures shall be described throughout the Internal
Control System. Forms shall be described in Chapter R of the Internal Control System.

The Class B Licensee shall include internal control procedures for the resolution of patron
complaints, including the chain of command to be followed.

Variances

3.01

Class B Licensees may submit requests for variances to the Code of State Regulations
(CSR) or Minimum Internal Control Standards in aform and manner approved by the
Commission. The Class B Licensee shall include a detailed explanation of the necessity for
the variance and what compensating safeguards, restrictions, or requirements, if any, will
be added to the Internal Control System. Variances will be classified as.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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3.02

3.03

3.04

3.05

§ 4

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

(A)  Singleincident variances, which are on the spot and typically an emergency or
“Reasonable Necessity” situation, not to exceed 72 hours;

(B)  Short term variances, which permit/exclude an activity for no more than 90
calendar days; or

(C)  Long term variances, which permit/exclude an activity for mor e than 90 calendar
days.

For single incident variances, the Class B Licensee shall submit a detailed written request
showing a specific need for the variance, including any proposed conditions or restrictions.
The request must be approved in writing by an MGC agent prior to implementation.

For short term variances, the Class B Licensee shall submit a detailed written request to the
Jefferson City MGC office showing a specific need for the variance, including any
proposed conditions or restrictions. The request must be approved in writing by MGC prior
to implementation.

For long term variances, the Class B Licensee shall submit a completed MGC Variance
Request Form to the Jefferson City MGC office. The request must be approved in writing
by MGC prior to implementation.

Any approved long term variance shall be referenced in the applicable section of the
Internal Control System. The reference shall include the variance number, date of the
approval, and all conditions and restrictions of the approved variance.

Submission of | nternal Controls

4.01

4.02

4.03

In accordance with 11 CSR 45-9 of the Missouri Gaming Commission Rules and
Regulations, the holder of a Class B License shall submit any changesto itsinternal
controlsto MGCPalicy@mgc.dps.mo.gov. The Class B Licensee shall not alter its Internal
Control System unless and until such changes are approved by the MGC Policy Section.

The General Manager and/or one individual designated by the General Manager shall be
assigned the responsibility for submitting Internal Control System changesto the MGC. A
letter signed by the General Manager shall be submitted to the MGC and the MGC boat
supervisor stating who thisindividual will be. 1f another individual is designated, an
updated letter shall be submitted. If asubmission isreceived from any other individual, it
will be returned to the Class B Licensee.

Each Class B Licensee shall be permitted to submit requested changes to the Internal
Control System not more than once each calendar quarter. Licensees shall be informed of
the dates of submission. These quarterly changes shall be submitted to

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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4.04

4.05

4.06

4.07

4.08

4.09

4.10

411

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

MGCPolicy@mgc.dps.mo.gov and the MGC boat supervisor no later than the fifteenth day
of the month designated.

Emergency changes to the Internal Control System, unless otherwise approved by the
Commission, are those that if not approved and implemented by a given date would
negatively impact the internal controls or cause serious interruption to gaming activities.
The emergency changes to the internal controls are expected to be rare. Emergency changes
may be submitted for approval at any time unless the chapter is under review.

Internal Control revisions to add anew MGC approved gameto the Class B Licensee's
Rules of the Game may be submitted for approval at any time. This only appliesto new
games which are not already included in the Internal Control System.

Changes required by the Commission shall be submitted to the Commission within fifteen
days. Any changes which are required to be made as aresult of an MGC compliance audit
or an audit recommendation by an independent certified public accounting firm or an
internal audit shall be submitted at the next submission date following the issuance of the
auditor’ s report.

Each request for change shall contain electronic files of the Internal Controls proposed to
be changed with all changes clearly marked (i.e., track changes), including all changes to
the organizational charts. The changes shall be accompanied by a cover letter which
details each proposed change. Requested changes shall be submitted to
MGCPolicy@mgc.dps.mo.gov and the MGC boat supervisor.

If the addition or deletion of information on a page causes text to be moved from or to the
next page, these pages shall also be submitted.

All changes shall be proofread and reasonably free of errors.

When changes are submitted, all affected Tables of Contents, indices, job descriptions, and
forms shall be updated and included in the submission.

The Class B Licensee shall keep arecord of al interna control changes.

(A)  Ataminimum, the cover page for each chapter shall include the effective date
approved by the commission. The effective dates of each prior revision, listed
chronologically for the past four years shall be included in each chapter, either on
the cover page or the last page(s) of the chapter.

(B)  TheRulesof the Game for each game shall be submitted in a separate document
with a cover page that includes the effective date approved by the commission. The
effective dates of each prior revision, listed chronologically for the past four years

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER A - GENERAL AND ADMINISTRATIVE

shall be included for each game, either on the cover page or the last page(s) of the
rulesfor that game.

(C©)  Each example form shall include the effective date.

(D)  Eachorganizational chart shall include the effective date.

During MGC’ sreview of an internal control submission, changes to the initial submission
shall be limited to those required in response to MGC'’ s review. No additiona changes
shall be submitted without prior approval of the MGC Policy Section.

No changes to the Internal Control System shall be implemented until written approval is
granted. Upon approval, aclean electronic file of the revisions shall be submitted to the
MGC Policy Section prior to implementation. Additionally, one hard copy shall be
submitted to the MGC boat agent on duty prior to implementation. The Class B Licensee
shall send a cover letter with the clean copies of the internal controls that indicates which
chapters were revised and which forms or games were removed, added, and replaced.
Failure to comply with this provision will result in rescission of the revision and possible

All eectronic files submitted as clean copies shall include the effective date in the file

Each form shall be submitted as a separate file. Files for forms shall be consistently named
in the following order: the form identifier (alpha or numeric), form name, and the effective
date (e.g., 158-Table Fill Slip 4-1-2015, or AA-Sensitive Key Log 4-1-2015).

Cash, chips, tickets, cards, dice, gaming equipment, records, or any other item(s) found in
unauthorized or suspicious locations or circumstances shall be immediately reported to the
MGC agent on duty by the licensee or casino employee learning of the items.

4.13

disciplinary action.
4.14

name.
4.15
8§ 5 Found ltems
5.01
5.02

Weapons, illegal drugs, contraband, or other similarly sensitive items found anywhere on
the property of aClass B Licensee shall be immediately reported to the MGC boat agent on
duty by the licensee or casino employee learning of the items.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B licensees must comply. Class B licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Sections 1.06 and 1.12). Revised August 26, 2015.
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Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Missouri Gaming Commission
Chapter 9—Internal Control System

PROPOSED RULE
11 CSR 45-9.103 Minimum Internal Control Standards (MICS)—Chapter C

PURPOSE: This rule establishes the internal controls for Chapter C of the Minimum I nternal
Control Standards.

PUBLISHER’SNOTE: The secretary of state has determined that the publication of the entire
text of the material which isincorporated by reference as a portion of this rule would be unduly
cumbersome or expensive. This material asincorporated by referencein thisrule shall be
maintained by the agency at its headquarters and shall be made available to the public for
inspection and copying at no more than the actual cost of reproduction. This note applies only to
the reference material. The entire text of the ruleis printed here. The Minimum Internal Control
Standards may also be accessed at http://mww.mgc.dps.mo.gov.

(1) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in Minimum Internal
Control Standards (MICS) Chapter C—Rules of the Game, which has been incorporated by
reference herein, as published by the Missouri Gaming Commission, 3417 Knipp Dr., PO Box
1847, Jefferson City, MO 65102. Chapter C does not incorporate any subsequent amendments or
additions as adopted by the commission on October 30, 2007.

AUTHORITY: section 313.004, RSVIo 2000, section 313.805, RSMIo Supp. 2013 and section
313.800, RSMo Supp. 2014. Original rulefiled Aug. 27, 2015.

PUBLIC COST: This proposed rule will not cost state agencies or political subdivisions more
than five hundred dollars ($500) in the aggregate.

PRIVATE COST: This proposed rule will not cost private entities more than five hundred dollars
($500) in the aggregate.

NOTICE OF PUBLIC HEARING AND NOTICE TO SUBMIT COMMENTS: Anyone may filea
statement in support of or in opposition to this proposed rule with the Missouri Gaming
Commission, PO Box 1847, Jefferson City, MO 65102. To be considered, comments must be
received within thirty (30) days after publication of this notice in the Missouri Register. A public
hearing is scheduled for November 4, 2015, at 10:00 a.m., in the Missouri Gaming
Commission’s Hearing Room, 3417 Knipp Drive, Jefferson City, Missouri.
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