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P R O C E E D I N G S 

(Starting time of the Meeting: 9:00 

a.m.) 

Item I. 

CHAIRMAN HATCHES: We will get started 

with the meeting. Angie, call the roll, please? 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Present. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Present. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Present. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Present. Thank you. 

Item II. 

CHAIRMAN HATCHES: We will take a look at 

this Tentative Agenda. Is there a motion at this 

time to approve the Minutes? 

COMMISSIONER JONES: Move for adoption of 

the May 30, 2012 minutes. 

COMMISSIONER MERRITT: Second. 

CHAIRMAN HATCHES: Any questions? Angie, 

call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 
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MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approved. 

MS. FRANKS: By your vote, you've adopted 

the Minutes of the May 30th, 2012 meeting. 

Item III. 

MR. STOTTLEMYRE: Mr. Chairman, the next 

item on the Agenda is Consideration of Relicensure 

of Class A and B Licensees. We have Caesar's 

Entertainment Corporation, Class A and Harrah's 

North Kansas City, LLC, a Class B and Harrah's 

Maryland Heights, LLC, a Class B and just to talk 

to Ryan Hammer were - and I'm sorry, I thought they 

were going to - please introduce yourself. 

MR. LAMBERT: Good morning, Mr. Chairman, 

my name is Tim Lambert. 

(WHEREIN, a discussion was held off the 

record.) 

MR. LAMBERT: Good morning, Mr. Chairman 

and Commissioners. My name is Tim Lambert, I'm the 

Vice--

(WHEREIN, a discussion was held off the 



 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

          1  

          2  

          3  

          4  

          5  

          6  

          7  

          8  

          9  

         10  

         11  

         12  

         13  

         14  

         15  

         16  

         17  

         18  

         19  

         20  

         21  

         22  

         23  

         24  

         25  

                                                                        6 

 

            

 

 

 

 

 

 

 

            

 

 

 

 

 

            

 

 

 

 

 

            

 

            

 

record.) 

MR. LAMBERT: I am the Vice President of 

Legal Affairs for the Central Division of Caesar's 

Entertainment, the Class A Licensee here in 

Missouri. In my role, I am primarily responsible 

for the management and day to day legal affairs of 

most of the Caesar's in this part of the country, 

including there are some Harrah's properties here 

in Missouri. 

I am before the Commission today to 

request renewal of our Class A license, as well as 

to introduce you to our two General Managers here 

in Missouri, who will be providing short 

presentations to you regarding the state of the 

Riverside operations. 

We have Ryan Hammer, who is our General 

Manager at Harrah's St. Louis/Maryland Heights, and 

Tom Cook who is our General Manager at Harrah's 

North Kansas City. And if you don't have any 

questions for me, I'd like to bring Tom up to begin 

our presentation. 

CHAIRMAN HATCHES: Any questions? None. 

Thank you. 

MR. COOK: Thanks, Tim. Mr. Chairman and 

Commission. 
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(WHEREIN, a discussion was held off the 

record.) 

MR. COOK: So this is my period of time 

doing this presentation and the format has 

generally stayed the same, so I will go through 

this rather quickly, and if you have questions, you 

know, please slow me down and ask me what you might 

have, but we've had a pretty good run here in 

Missouri and been here now for going on 17 years 

now. But in the last couple of years, we'll just 

talk about the agreement, our commitment to it, our 

progress, our goals. 

As you know, our agreement requires us 

to pay 2 percent of gaming revenues as rent and the 

recent last three years, it's been almost 4 million 

dollars paid to City of North Kansas City. Our 

charitable contributions have been for each of the last 

few years, actually nice little contributions of 

130 and 140,000. It's been sort of steady over the 

last few years. 

Our revenue and our admissions, as you 

might expect in regard to the economy, it hasn't 

been what we had planned, but on the other hand, it 

hasn't been far from it, providing over two years, 

we've had a total of almost 400 million dollars in 
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revenue, just a little bit off our plan and while 

the Commission is somewhat similarly in that almost 

10 and a half million in admissions versus the plan 

of 11 and again, all things considered, we're quite 

pleased with those results. 

Our capital investment. This is one in 

which typically we will have more capital, but 

again, as a result of the economy and our process, 

it's been a really light year or years for our 

capital investment and really only about 3 million 

dollars total for the last two years. And really, 

but the good news is that our little property at 

North Kansas City is in pretty good shape. We've 

got nice amenities and everything seems to be going 

well. 

The difficulty is obviously without 

capital spend, you know, there's not as much 

newness brought to the environment and we get a 

little scrappy about how we do things. And I'd say 

too, the only other little thing to point out here 

is that sometimes it's through our capital process 

that enables us to look carefully at our minority 

spend areas and opportunities, and this one is 

limited in that opportunity, but nonetheless, 

again, it's more a function of the state of the 
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economy and our financial position that limits our 

capital spending for the last couple of years. 

Employment. Our employment is just over 

1,000 employees, down quite a bit from a couple of 

years ago. We found a way to be a bit more 

ambitious. There's been a little bit of a decrease 

in the revenue. We have had a competitor now, more 

recently, in Kansas, but all in all, we're doing 

pretty good and you'll see in a minute how our 

employees feel about working and the kind of 

service we provide. 

Our payroll expenses have been fairly 

steady over the last few years so there's no 

opportunity to change there. The mix of the plan 

from Kansas and Missouri is clearly on the Missouri 

side, only 10 percent on the Kansas side, and male 

and female mix is pretty good. 

On staffing, the pie chart on the left 

is tied to the most recent quarterly report that we 

submit showing our demographics, so I'm going to 

look at the Kansas City, Missouri demographics, and 

fairly consistent with where it's been over the 

last few years. 

Just again, from the little bit of our 

employee engagement, from the employee's standpoint 
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of we've been very, very proud of the fact that for 

- since 2007, we've either won or been in the top 

ten best places to work in Kansas City as 

recognized by the Kansas City Business Journal. 

We're frankly uncautiously optimistic that 2012 

will be a really good year for us. We're doing 

pretty well in a few other categories this year. 

We often do an annual survey of our 

employees and in 2010, 49 percent in 2011, 47 

percent of our employees rated, gave us an overall 

rating of an A as a place to work. But I think 

what's also interesting is that we do a lot within 

our company to provide our employees a bonus, based 

on the customer service that they provide. And 

despite, you know, of the reductions in our 

employment numbers and somewhat a little bit 

commensurate with our revenue, our customer service 

scores are at an all time high. 

In fact, just this last week, we had 

some similar rating system, where customers were 

surveyed that provided an opportunity to give us an 

A through F rating and we're currently at a 

cumulative point for the quarter, 55 percent of our 

customers gave us an A, just last week hit our all 

time record where 66 percent of our customers gave 
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us an A rating, so I think that speaks to the 

service that we provide, and clearly and directly 

speaks to the service that we provided employees 

(inaudible). 

This is the combined executive team with 

50 percent of being either of women or minority 

status, so the fact that we had other numbers 

before where we've had nice promotions of some of 

our Missouri candidates that have gone other 

places. But this team has now been in place for a 

little while now so there's a lot of tenure here in 

Kansas City. 

On minority contractors. This is a very 

busy slide so that you have some of that in your 

deck there. A few things to be said here. At 

another property, we worked carefully with Cheryl 

Bonner to really figure out how we're going to 

measure these things and to be easily able to 

reconcile the numbers down to the levels of process 

of iteration in which we've ultimately gotten to a 

really good place where we're in agreement. 

It's a big deal not to get too carried 

away and technical, but we were having difficulties 

in timing and spend and where we were using them 

and ultimately we agreed to go with a payment date 
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that makes reconciliation very easy and I think 

going forward at this process will be very, much 

more seamless. But that was a - I don't know that 

it's a painful process per se but it was a very 

good outcome with really much, much better clarity 

on how we're going to go forward and to get to be 

able to be on the same page, be able to reconcile 

with one another. 

This has been a process, you know, we go 

through the competitive bid process, we solicit the 

Mid-American Minority Council. You know, sometimes 

we've had challenges on pricing and quality and the 

product to meet our needs, but we will do a lot -

we have to try to do utilize minority and women 

owned businesses. 

We had one particular occasion this year 

which was a really nice thing. We had to add 

cameras to our casino and in-use surveillance. We 

went through a bidding process and we actually went 

with a minority owned business QTI which actually 

saved us $100,000, so terrific for us and about 

$100,000 contract for them. It was really a good 

process and as a result, the Mid-America Minority 

Council gave us an award for utilizing them, that 

source. 
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Moving along, for responsible gaming, I 

hope that, not to be arrogant about this, but 

Caesar's Entertainment has often been known as 

having done quite a bit in the area of responsible 

gaming. We do a lot of on-property with our 

posters, responsible gaming is part of our new hire 

training. I slightly want to plug that hopefully 

soon on ESPN, you'll begin to see the World Series 

of Poker, and I'm quite certain that you'll see him 

again, our CEO, Gary Loveman, speaking about 

responsible gaming on commercial breaks. So 

responsible gaming is something to be taken 

seriously. 

On the next slide, we have a Responsible 

Gaming Ambassador Program, where we seek volunteers 

from our business in all sorts of different areas 

to be trained and to know how to handle people that 

really request or actually show signs of needing 

responsible intervention, so to speak. We have 33 

people that are currently in the voluntary 

ambassador's program and they meet regularly to 

just review some of the things that they're doing, 

some of the things that we can do to maintain it 

better and just keep it a little bit more top of 

the line about the fact that as a corporation and 
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as a property, we're very, very interested in 

making sure that responsible gaming is a big, big 

part of who and what we are. 

On the next slide, we will - you know, 

we always have our challenges. It's a busy place 

and we've had 11 million admissions over the course 

of two years and so it's difficult to be perfect. 

We've tried as best we can, we've done a lot of 

things on training with false I.D.'s, we've worked 

with the local MGC staff to train our security 

folks on an as-needed basis. We've done some 

training classes. 

We've also just recently again, we've 

reconfigured our entrance in an effort to - we 

basically narrowed the lane coming in, in an effort 

to more easily slow people down when we have 

questions about their age and we have a serviceable 

holding pen, if you will. If it's really busy, we 

can ask them to wait over here until we get done, 

and it seems to have helped. 

It's early, it's only been a couple of 

months since we've done this, but it is - I think 

that more than anything, it shows the effort to try 

and continue to find ways to make our employees 

successful, maybe not like when obviously we might 
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- where we know how much it's bothersome to all of 

us when this happens and we've been doing a lot to 

try to make sure that we prevent it from happening. 

We have used - the other equipment we 

have is, you know, a lot of the standard equipment 

that we will use in the identification of false 

I.D.'s and again, just a lot of reinforcement on 

property through posters. 

And finally, I think, there's an area up 

there which is a slide from our code of commitment. 

And in addition to responsible gaming, we also have 

responsible alcoholic control or alcohol control 

where we try to monitor and make sure that our 

employees are trained in knowing - making sure how 

to control alcohol and to identify people that may 

be intoxicated. 

On key events, we've worked with Clay 

County and have more of a presence to service to 

determine both to, you know, over drinking and any 

kind of other activities that sometimes happen as a 

result of that. From the beginning, this is our 

code of commitment, this is our part that is 

generally in three sections to talk about 

commitment to our employees, commitment to our 

guests and commitment to our communities. And on 
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our commitment to the guests, again, I just want to 

highlight that very clearly, it talks about when to talk 

to our guests to promote responsible gaming. So this 

is something that people are provided in new hire 

training and reminded of regularly as part of who 

and what we are at Caesar's Entertainment. 

From a charitable and community, our 

partnership provided a little bit more that half a 

million dollars in the last few years, in actual 

dollar contributions. We have a terrific group of 

employees that volunteered their time, we call it 

our Heroes from Harrah's Entertainment Reaching 

Out, donating in 2010, 3500 hours, in 2011, almost 

5500 hours. Little bit more than that was thought 

of as the function of capturing all the different 

activities that our employees do than any 

significant entries in the actual amount that we do 

a better job of tracking, encouraging and 

celebrating and taking pictures. 

These are just a lot of the places that 

we've done things within the community and now we 

get into a whole lot of, you know, just pictures of 

our employees working together. You know, there's 

so many different interests within the employees 

and within the community and it's been terrific 
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that we try to find ways that engage our employees 

work and then things that are interested in them 

and within the community, try to find ways to give 

back and contribute to the community and as a 

result, in employees that are cultured that much 

better. 

(Inaudible.) In a continuing and 

growing commitment to going green, it's been, to 

some extent, a little bit of grass roots from our 

employee population and extended to our corporate 

folks and really trying to encourage this and 

continue to make progress in finding ways to go 

green and encouraging employee participation 

through the process. 

So as I promised, I would go through 

that relatively quickly, so unless there might be 

any questions for me. I'm not sure how - also, in 

addition to your questions, I should have 

introduced at the beginning, our Mayor of North 

Kansas City, Mayor Biggerstaff, but I don't know--

MAYOR BIGGERSTAFF: I'm over here. 

MR. COOK: --whether or not you'd like to 

hear from him now or whether you'd like to hear 

from the St. Louis property first, or if you've got 

questions for me? Chairman, any questions? 
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CHAIRMAN HATCHES: Could you talk a 

little about your bounty programs (inaudible)--

MR. COOK: Yes, and so we changed a 

little bit in a lot of things that we do. We said, 

we used to have a bounty program where we rewarded 

people, our employees. I think it was $100 for any 

time that they found an I.D. of somebody that was 

underage. We recently moved over to this thing 

that we call reward credits, which is almost the 

same thing, except that you get these credits and 

you get to spend them on all kinds of other little 

things that are not cash. 

But we work with our security and our 

Total Rewards and basically anybody to try to 

encourage people to - and encourage our employees 

to ask for identification and when and if they find 

somebody that is - that has a fake I.D. and we 

consider it to be something that was - anything can 

be significant. Some of those things are the 

natural course of doing their job. And there's 

other ones where they - everybody is responsible 

for doing this and when they really stepped up and 

showed that level of effort, we reward them with 

reward credits which then they can spend them on 

other things. 
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I talk about our customer service, 

that's another area where they get reward credits, 

so they accumulate more and more reward credits to 

spend a month on tangible things, everything from 

bicycles to iPhones to iPads and all kinds of other 

things. And it's just the way to both celebrate 

the accomplishment and recognize our employees for 

a job well done. Any other questions? 

CHAIRMAN HATCHER: Come on up. 

MAYOR BIGGERSTAFF: Thank you very much. 

I'm William Biggerstaff, I'm the current Mayor of 

North Kansas City. I have been with the City in 

one way or another, I was Chief of Police at one 

time and prior, when I first came into the City, 

Councilman for five years, and now I'm the Mayor 

currently, and it will be my third year. 

As Mr. Cook said, we have a very good 

relationship with Harrah's. We - they are very 

good corporate citizens, they do a very good job. 

We have very little problems with anything. In 

fact, like you said, their presentation would take 

care of a lot of their problems, so prior to 

getting to our Police Department. 

Basically, they provide monies to us 

every year and that goes to 501C3's and to help 
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within the Clay County and North Kansas City area. 

They have just been - and they also serve on the 

community based business council and he also serves 

as a board member on that in our City. So 

basically, I feel very much that Harrah's has been 

an asset to us. 

We are able to, from time to time, give 

away police units that are no longer in use for us, 

to smaller communities to help them, and also some 

fire equipment over the years, so it's been a very 

good, very good relationship. We need them in 

North Kansas City, they do a lot for us. Thank 

you. 

CHAIRMAN HATCHES: Thank you for being 

here. 

MR. HAMMER: Good Morning, Chairman 

Hatches, Commissioners and staff. (Inaudible) with 

you guys today. My name is Ryan Hammer, I'm the 

General Manager at Harrah's St. Louis in Maryland 

Heights. I quickly want to introduce you to a few 

people from our property that are here with me 

today, as well. We have our Vice President of 

Finance, Matt Anfinson, Regulatory Compliance 

Manager, Jeff Hendricks. And we also have our 

Mayor, Mr. Mike Moeller, who will talk to you a 
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little bit as well. 

So we are very proud of the business we 

have in Maryland Heights. Similar to what Tom 

said, and you'll see a lot of redundancy, we do a 

lot of the same practices, so I apologize for that 

in advance but we've been around for 15 years, 

going on 16 years and like I said, we have a lot of 

pride for what we've done in the community and the 

business we've built there and the relationships 

we've built in the St. Louis area. 

I'll start out by talking about a lot of 

our response to the gaming practices, which again, 

and a lot of redundancy here. I believe Tom said 

it very well, our company understands our 

responsibility in this area (inaudible) and you 

know, we try everything we can to get our employees 

to build awareness around these issues, kind of 

like Tom referenced. We were the first company to 

have a nationwide TV campaign to bring awareness 

for responsible gaming. 

And really just for more perspective, 

the properties are trying to teach our employees 

from the first day of the first weeks they're with 

us and in our orientations, you know, what it 

means, what things to look for, how to intervene in 
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an appropriate way, so we take this responsibility 

very seriously and we have communications 

throughout the property, again, to help build 

awareness of this, as well. 

Likewise on the underage gaming, lots of 

training just like Tom reference, as well, as we go 

through, we try to keep on top of the best 

technologies. More than anything though, it's just 

about continually feeding this into our teams and 

to remind them on a daily basis how important this 

is. It's not good enough to be 99.999 percent. We 

have to be flawless and we understand that, we make 

mistakes and we try to learn from those each time 

and figure out how we can get better. 

Similar to Tom's, we have a bounty 

program which is a good bounty, (inaudible) this is 

a good one where we reward our employees for 

finding those that try to get onto the casino floor 

- they're rewarded to (inaudible)--

These are the same things that we use to 

try to make sure that we don't allow people that 

are under 21 to get in with false I.D.'s, altered 

I.D.'s, whatever it might be. (Inaudible) our 

property, again to try to build awareness to this 

as well. 
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Likewise from an alcohol perspective, we 

take our role very seriously. (Inaudible), we mix 

all these things at our casino. Our employees are 

all trained, as you can imagine, on a regular 

basis. We use a lot on the (inaudible), Maryland 

Heights Police Department on the weekends, again to 

add another layer of presence to make sure the 

people are not getting out of control and acting 

unruly on the property and (inaudible) act 

responsibly to make sure our facility is a place 

for people to have fun, but not act too crazy. 

In terms of our (inaudible) agreements, 

similar to last time that we were up here 

presenting, I believe we've met all the 

requirements, we continue to invest in our 

property. We will move into that in a little bit. 

And again, we are very proud of our relationship 

with Maryland Heights, the City. 

For the next page which is 51, it gets a 

little bit more into our revenue and our admission 

performance over the last couple years, for 2010 

and 2011. So as you can see, the revenue has been 

pretty much right as planned, and likewise, 

admissions are still just a little bit up overall. 

We have a big business down there in the St. Louis 
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area and we've done a good job of facing the 

competition, keeping things vibrant, keeping our 

employees engaged which is the most important part. 

I'd really like to (inaudible) which is so 

critical. 

If you look at our performance in the 

last couple of years, a lot of this was before I 

got here, so I can't take credit, but the guest 

service scores have never been higher for our property 

over the last two years, so we have the teams 

(inaudible) brought in, understanding how to give 

great service, what it means. That is built on 

experience. I've been here fifteen or sixteen and 

a lot of employees have been here since day one, 

and they have a great sense of what it takes to 

deliver a great experience. 

Some of the capital investment in the 

last few years, you can see some of our bigger 

projects, and in 2010 and in 2011, most notable 

would be our new steakhouse, which opened in the 

fall of 2011, Kelly English Steakhouse, which is 

just a phenomenal new dining concept for us. More 

recently, we don't have our 2012 stuff on here, but 

we've added in the last couple of weeks, a brand 

new high limit gaming room which we're very happy 
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with, which just opened up, which creates a great 

(inaudible) as well, and we'll get into it a little 

bit more as well, so we're really proud of that and 

how it turned out in beginning the summer months in 

St. Louis. You can see a few pictures in the next 

slide. The steakhouse opened late last fall, and 

the new high limit room which just opened in the 

last few weeks. 

In terms of our employment. You can see 

our number of employees, payroll stats, full time, 

part time. The next slide shows our breakdown 

between Missouri and Illinois, obviously the 

majority of our employees live in Missouri at 91 

percent, and males versus females, 52 to 48, so 

that's what's there. More data on employees on 

slide 57 which shows for our property, how we index 

versus St. Louis County where we operate and also 

St. Louis City. 

On 58, we get into our stats on minority 

suppliers and minorities spend, so this covers both 

where we spend, going back to 2007. Similarly, 59 

shows the quarterly trends. Of course, we're glad 

to see that ramping up and having more success 

coming in up and coming quarters. 

Slide 60 just goes into a lot of the 
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events we've had, what we think is part of the key 

to success which is really awareness on both sides 

of all the different opportunities that are out 

there. It really comes down to networking, we 

believe, so we try to make it a much more conscious 

effort to attend, to host, to bring together 

suppliers of all backgrounds. We just know they 

are there - they need to know that we are there. 

Each time we go to these, we meet new people, make 

new contacts, it's just critical for the whole 

process. 

We have success stories just like 

anybody, so a couple of windows here. Sinzen Ard 

and Sungjun, broken into three categories, good 

stories here where we've gotten to know these 

people through different meetings in St. Louis. 

We've worked with them, we've researched in with 

them on additional food categories and it's allowed 

them to bring back employees, hire employees. 

These are the kind of success stories we want to be 

a part of, even more in the future. 

So we're proud of what we've done. 

We've got a lot more to do in this area though, and 

we look forward to continuing to improve in these 

areas. 
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On the community partnership, I think we 

have together a great partnership with Maryland 

Heights and we try to do everything that we can to 

be a better citizen in the community. Whether it's 

dollars, whether it's time, whatever it might be, 

we try to live up to our part in volunteerism and 

financially. See some of the stats there. 

And likewise, because you guys probably 

know this, there could be a change in control of 

our property which we, of course, don't assume 

anything, but if that were to happen during the 

year, if the Commission were to approve that change 

of control, then we plan to make a substantial 

donation to the community, the debt of gratitude, 

for all the time that our company's had in St. 

Louis and all that's happened in the market. 

63 is the laundry list of some of the 

different charity organizations we've been involved 

with across different areas. And then you see a 

lot of pictures, starting at 64 and basically they 

are Travis(ph) Foundation. MADD, Mothers Against 

Drunk Driving. Multiple sclerosis. 

We close with our commitment to the 

environment, and Tom talked about our code of 

commitment as well, and our company, that's one of 
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the things we want to live by, and it talks about 

how we treat our employees, how we treat our 

communities and also, really how we take care of 

the environment. We take this all very seriously, 

constantly looking at ways to conserve water, 

conserve electricity. 

We've got some interesting projects for 

our location and farmland. Right in front, we 

created a mini farm, if you will, a little green 

acres for our employees who actually have a little 

area and our employees farm. We use some of the 

crop in our steakhouse and our restaurants, so we 

(inaudible) as well, sustainability. 

That does it for our remarks. Glad to 

take any questions that I can help answer. 

CHAIRMAN HATCHES: Does the Commission 

have any questions? Thank you. 

MR. HAMMER: You can bring our Mayor up, 

if you'd like. 

MAYOR MOELLER: Good morning. Mr. 

Chairman, members of the Gaming Commission, my name 

is Mike Moeller, and I'm the Mayor of the City of 

Maryland Heights, the home dock City for Harrah's 

St. Louis. I appreciate the opportunity to address 

you and communicate the City's support for the re-
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licensing of Harrah's. 

For the record, I'd like to make the 

following. The City established minimum 

development codes as part of our approval of the 

original zoning for Riverport Casino Center. 

Harrah's has complied with all requirements 

established by that ordinance and developer's 

agreement entered into at that time. 

Harrah's Casino is an outstanding 

corporate citizen. The corporation does support 

many community activities, was a leader in 

establishing a very successful convention and 

visitor's bureau and continues to be an active 

participant in the Board of Directors of that 

bureau. 

While the City has done no independent 

analysis in regard to the economic impact of gaming 

in our community, we do have evidence that the 

local vendors have benefitted from the business 

with the casino. We have no evidence that local 

business has been harmed in any way by the casino 

operation. 

According to our Police Chief, Tom 

O'Connor, there have been no significant increases 

in crime because of gaming in Maryland Heights. 
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The Chief stated that the Police Department on 

average was called about twice a day to handle 

incidents that are considered beyond the scope of 

uniformed private security staff and the agents of 

the Highway Patrol assigned to the Missouri Gaming 

Commission. Overall, the number of calls to 

service was well within the range we would 

anticipate from this many people and the number of 

crimes reported compared to the number of visitors 

makes this one of the safest locations in the 

region. 

Additionally, the Maryland Heights 

Police Department had changed the substation within 

the casino development from which a second car 

served this complex, as well as the adjacent 

properties in Riverport Business Park. 

It is the policy of the City of Maryland 

Heights Council to allocate gaming taxes in 

accordance with the following. 42 percent to 

capital improvement projects, which have primarily 

been roadway and storm water drains. 54 percent in 

general operations, which include expanded police 

services, residential trash, yard waste and 

recycling services and general management services 

required to administrate the additional funds. And 



 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

          1  

          2  

          3  

          4  

          5  

          6  

          7  

          8  

          9  

         10  

         11  

         12  

         13  

         14  

         15  

         16  

         17  

         18  

         19  

         20  

         21  

         22  

         23  

         24  

         25  

                                                                       31 

 

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

            

 

 

 

 

 

            

 

4 percent to the parks and recreation services. 

The City has designated a significant 

portion of our gaming revenues to construction of 

Maryland Heights Expressway. That's a major 

project, highway project that has significant 

regional impact, which spent over 58 million 

dollars of gaming revenue on this highway which has 

been incorporated into the St. Louis County 

arterial road system. Maryland Heights and St. 

Louis County have jointly funded the final phase of 

the Maryland Heights Expressway, south to L Street 

Road which will connect the northern extension of 

Missouri 141 to 367 to the north and to 55 in the 

south. How many dollars of gaming revenue as our 

share of the cost of the reconstruction in 1970 

changed the intersection which was completed in 

2010. 

We've bargained with St. Louis County, 

the federal government, Missouri Department of 

Economic Development and MoDOT to fund this 30 

million dollar project that supports the expansion 

of Edward Jones and other local businesses and 

created nearly 1,000 new jobs. 

During the last three years, the City 

has issued building permits to Harrah's for 
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construction value of nearly 3 million dollars. We 

continue to work with Harrah's to refine the 

approval concept for the 100 acres adjacent to the 

casino property at the entrance. Last year, the 

City bargained with Harrah's to institute the green 

code initiative to enhance their building and 

grounds in a sustainable manner. 

Again, I want to thank you for this 

opportunity, and if you have any questions, I'd be 

happy to answer for you. 

COMMISSIONER JONES: We don't have any. 

MR. STOTTLEMYRE: Do we have any public 

comments? 

CHAIRMAN HATCHES: Does anyone here wish 

to speak on this matter? Stand up. 

SGT. DAVIDSON: Sergeant Gary Davidson. 

I'm going to present the investigative summary, 

please. 

On April 2nd, 2012, Caesar's 

Entertainment Corporation (formerly known as 

Harrah's Entertainment, Incorporated until November 

23rd, 2010 and hereinafter will be referred to as 

"Caesar's") submitted a relicensing application to 

the Missouri Gaming Commission for renewal of its 

Class A Riverboat Gaming License. Additionally, 
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Harrah's North Kansas City Casino and Harrah's 

Maryland Heights (doing business as Harrah's St. 

Louis Casino) submitted relicensing applications 

for renewal of their associated Class B Riverboat 

Gaming Licenses. You will find those resolutions 

for these licenses under Tabs B, C and D. 

Caesar's was incorporated on November 

2nd, 1989 in Delaware, and prior to such dates, 

operated under predecessor companies. On January 

28th, 2008, Caesar's was acquired by Hamlet 

Holdings, which is owned by certain individuals 

affiliated with Apollo Global Management and TPG 

Capital and is currently licensed as a Key Business 

Entity. Caesar's conducts business primarily 

through a wholly-owned subsidiary, Caesar's 

Entertainment Operating Company, Incorporated which 

was formerly known as Harrah's Operating Company, 

Incorporated. Harrah's North Kansas City and 

Harrah's St. Louis are subsidiaries of Caesar's 

Entertainment Operating Company. 

On August 27th, 1996, Caesar's submitted 

an application to the Commission for licensure in 

the State of Missouri and was subsequently licensed 

on March 11th, 1997. Harrah's North Kansas City 

and Harrah's St. Louis both submitted their 
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original applications to the Commission on 

September 20th, 1993. Harrah's North Kansas City 

and Harrah's Saint Louis were initially granted 

licenses by the Commission on May 15th, 1996 and on 

March 11th, 1997, respectively. On June 30th, 

2010, pursuant to previously submitted - or 

completed relicensing investigations, the 

Commission issued a Class A License to Caesar's and 

Class B Licenses to Harrah's North Kansas City and 

Harrah's St. Louis, which required to expire on 

June 30th, 2012. 

Missouri State Highway Patrol background 

investigators, working in conjunction with Missouri 

Gaming Commission Financial Investigators, 

conducted an investigation into the suitability of 

Caesar's, Harrah's North Kansas City Casino and 

Harrah's St. Louis Casino to continue to operate as 

Missouri licensees. 

The investigations included, but were 

not limited to, criminal, financial, and general 

character inquiries of associated Key and Level One 

personnel, to include where they lived, worked, and 

frequented. The Cities of North Kansas City and 

Maryland Heights, as well as county, state and 

federal agencies having regulatory authority over 
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Caesar's and Harrah's, were also contacted. 

The findings of these investigations 

were provided to the Gaming Commission Staff for 

review and you now possess a detailed summary 

report before you. The investigating officers of 

this investigation are present and would be happy 

to entertain any questions that you may have at 

this time. 

CHAIRMAN HATCHES: Are there any 

questions of the Commission? 

COMMISSIONER MERRITT: I'd like to 

commend the investigators on the work on this as 

they did a tremendous job. 

CHAIRMAN HATCHES: A lot of detail work. 

We appreciate it. 

MR. STOTTLEMYRE: At this time, we'd ask 

Cheryl Bonner to make a presentation on the MBE WBE 

Compliance Review. 

MS. BONNER: Good morning, Mr. Chairman, 

Commissioners. 

(Multiple good mornings.) 

MS. BONNER: I present to you this 

morning the MBE WBE Report for Harrah's North 

Kansas City and Maryland Heights. I will begin 

with Harrah's North Kansas City. 
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As of March 31st, 2012, Harrah's North 

Kansas City employed 34.7 percent minority and 46.6 

percent females. Harrah's North Kansas City 

employed 13.5 percent minority and 27 percent 

females in management. According to the 2010 U.S. 

Census, the City of Kansas City population is 40.78 

percent minority and 51.4 percent females. So 

Harrah's North Kansas City has room for improvement 

of minority employment, had room for employment of 

- improvement for employment of minorities and 

females, as well as employment of minorities and 

females in management. 

Actually this (inaudible) MBE extension, 

this is a comparison as reported by Harrah's North 

Kansas City and then audited by the MGC. The 

variances include the following: the errant 

conclusion of self-employment tax, Harrah's North 

Kansas City system did not properly pull MBE 

vendors into their quarterly report, thus creating 

an under-reporting. Additional expenditures by 

several MBE's that were not reported and one 

manager that was actually a WBE, therefore this bid 

was removed from the MBE total. Harrah's North 

Kansas City total actual MBE spend for 2011 was 

$505,000 and the total spend was 13.9 million. 
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CHAIRMAN HATCHES: Is that what the 

adjustment is that you're talking about, that 

number? The 505,000 (inaudible) that we talked 

about adjustments to the number, so this is the 

final number minus the adjustments; right? 

MS. BONNER: The final number is the 

final number. The top line what they reported and 

after the audit, the audited amount is the actual. 

CHAIRMAN HATCHES: Thank you. 

MS. BONNER: Added to the 2011 WBE 

expenditures, this number is compared as reported 

by Harrah's North Kansas City and then audited by 

the MGC. The variances include the following: the 

errant inclusion of self-employed tax, Harrah's 

North Kansas City did not properly pull WBE vendors 

into their quarterly report, thus creating an 

under-reporting. Additional expenditures by 

several WBE's that were not reported and the 

addition of one WBE vendor that was reported as an 

MBE. Harrah's North Kansas City's total actual WBE 

spend for 2011 was 942,000 and total spend was 17.9 

million. 

This is a comparison of the MBE spend 

for 2010 and 2011. The 2010 figures were not 

audited and the 2011 figures were 100 percent 
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audited. In comparing the quarters for 2010 and 

2011, Harrah's North Kansas City's percentage of 

MBE spend has increased in each quarter. 

This is the comparison of the WBE spend 

for 2010 and 2011. The 2010 figures were not 

audited and the 2011 figures were 100 percent 

audited. In comparing the reports for 2010 and 

2011, Harrah's North Kansas City's percentage for 

WBE spend decreased in the first and second 

quarters and increased in the third and fourth 

quarters due to a digital surveillance project. 

Harrah's North Kansas City has much room 

for improvement in the increase of their MBE's and 

WBE's spend. Any questions? 

COMMISSIONER JONES: Ms. Bonner, yes, 

thank you. And so we're looking at buying, maybe 

leading of less than 10 percent on 17 million 

dollars? 

MS. BONNER: That's correct. 

COMMISSIONER JONES: So somewhere around 

.9 - .09, I'm sorry. And this is in the 

metropolitan area; correct? 

MS. BONNER: Correct. 

COMMISSIONER JONES: So are we searching? 

Are we searching? I mean, we've got a metropolitan 
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area that has, you know, what's the metropolitan 

area, 20 million people and we are less than 10 

percent spend. That's a lot of room for 

improvement. 

MR. COOK: I agree. Tom Cook, CEO 

Manager for Harrah's North Kansas City. 

Commissioner Jones, I hear you on that, and I agree 

with you. Part of our difficulty is as Caesar's 

Entertainment is that much of our spend is national 

contracts. They are not controlled by North Kansas 

City or even St. Louis, they are controlled by our 

corporate office and work with major vendors of 

significant scale and therefore limits the amount 

of spend that is - can be identified locally. 

Now, having said that, we continue to 

try and find (inaudible) to partner, as we said in 

our presentation and our remarks, to develop 

relationships, identify vendors. We have had small 

successes. We've also said, as I said too, and 

again, at the end of the day, I hear you, I do. 

Where we used to see some opportunities 

typically in a little bit of our capital investment 

where we identified local and when we did a small 

project. For instance, with our surveillance 

project this year, we were able to find somebody 
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that not only was a minority vendor but saved us a 

heck of a lot of money. That was a terrific one 

man situation, so here we continue to do our best 

efforts, continue to work on our foreign folks and 

try to identify that kind of spend on the national 

level that would be beneficial to not just this 

area, but areas throughout the country. 

COMMISSIONER JONES: You think that's 

understandable notwithstanding the national 

contracts on maybe a food and beverage, you know, 

primary national contract with either Pepsi or Coca 

Cola, whatever, something like that. 

But what about our professional 

services? I mean, you don't have an actual 

contract with professional services. You probably 

don't have an actual contract with--

MR. COOK: For the cleaning, we do. We 

have a housekeeping service that is a national 

contract, and so again, there are other 

professional services--

COMMISSIONER JONES: Right. Legal, 

accounting, stuff like that. I mean, we could get 

into a clump of hearings that have legal work, set 

out legal work for that and the whole nine yards. 

MR. COOK: I'm not going to argue with 
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that. You're right. 

COMMISSIONER MERRITT: I guess you don't, 

and maybe both of you, Tom, you too. Is there any 

way in the process of this audit or what you have 

knowledge of, is there any reflection on how many 

applicants you have for employment and how many 

people submit bids to you for contracts and 

everything? The ratio there of minority and--

MS. BONNER: We're in a process of 

working with Mike Winter in getting some data on -

well, actually probably if they want to address 

that issue and put forth the challenges for the 

properties to provide that information. 

COMMISSIONER MERRITT: There's no 

knowledge of that now (inaudible) any minorities 

that are trying to get work? 

MS. BONNER: Not at this time, they don't 

have actual records for the number of vendors and 

the number of minority or women bidders 

(inaudible). 

COMMISSIONER JONES: What's the number, 

you said proprietary, so if you send out - you 

don't want to separate it saying he had three 

minority contractors bid on, I don't know, window 

repair. Out of eight applications, down to eight 
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bidders that came in, so with that proprietary - he 

can't - you don't separate them like that? 

MS. BONNER: Based on the discussion that 

we had, they don't track that information like that 

right now. 

CHAIRMAN HATCHES: I have a question. 

Given the way you are and given the standing and 

your concern about doing, you know, improving. 

We've got to work together, plan together, on how 

we're going to improve this thing? 

MS. BONNER: Well, even at on - we have 

the actually, the MGC Board for identifying 

additional vendors that can be utilized by all the 

properties and we put that out on our website for 

them to utilize whenever they do have - see an 

opportunity, they are - we have requested that they 

go to that list and we have the type of commodity 

or services that those vendors can provide. 

Hopefully, they are all utilizing that. 

MR. COOK: Yes, and we have through our 

purchasing folks, they are very much aware of that. 

They're aware that there are agencies and things 

that are referenced in our presentation to where we 

work to try to identify and seek bids through that 

process and make our selection based on the day to 
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day project. 

COMMISSIONER MERRITT: Mr. Cook, I 

understand in your presentation that you do solicit 

through different organizations for bids, for 

minority bids? 

MR. COOK: Yes. 

COMMISSIONER MERRITT: You have a list of 

bidders? 

MR. COOK: Yes. 

COMMISSIONER MERRITT: Okay. 

CHAIRMAN HATCHES: Any other questions 

from the Commission? 

MR. STOTTLEMYRE: We should do Maryland 

Heights. 

MS. BONNER: I'm presenting this morning 

the MBE and WBE for Harrah's Maryland Heights. As 

of March 31st, 2012, Harrah's Maryland Heights 

employed 40.8 percent minorities and 46.6 percent 

females. Harrah's Maryland Heights employed 6 

percent minorities and 36.46 females in management. 

According to the 2010 U.S. Census, the 

City of Maryland Heights population is 26.8 percent 

minority and 51.3 percent female. So Harrah's 

Maryland Heights is one of the minority exceeds the 

population of the City; however, they have room for 
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improvement in the employment of females, as well 

as the employment of females and minorities. 

As of 2011, the MBE expenditure, this is 

the comparison as reported by Harrah's Maryland 

Heights and as audited by the MGC. The variances 

include the following: Harrah's Maryland Heights 

system did not properly pull MBE vendors into their 

quarterly report, thus creating an under-reporting, 

and an additional expenditures by several MBE's 

that were not reported. Harrah's Maryland Heights 

total MBE spend for 2011 was $618,000 and a total 

spend was 25.5 million dollars. 

As to the 2011 WBE expenditures, it is 

the comparison in that report filed. Harrah's 

Maryland Heights is audited by the MGB. The 

variances include the following: Harrah's Maryland 

Heights system did not properly pull WBE vendors 

into their quarterly report, thus creating an 

under-reporting. Additional vendors - additional 

expenditures by several WBE's that were not 

reported and the inclusion of a vendor that was not 

WBE. Harrah's Maryland Heights total actual WBE 

spend for 2011 was 3.3 million dollars and total 

spend was 25.5 million dollars. 

This is a comparison of the MBE spend 
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for 2010 and 2011. The 2010 figures were not 

audited and the 2011 figures were 100 percent 

audited. It compared the quarters for 2010 and 

2011, Harrah's Maryland Heights' percentage of MBE 

spend increased in the first quarter and decreased 

in the second, third and fourth quarters. Harrah's 

Maryland Heights has room for improvement to 

increase their MBE spend. 

This is a comparison of the WBE spend 

for 2010 and 2011. The 2010 figures were not 

audited and the 2011 figures were 100 percent 

audited. In comparing the reports for 2010 and 

2011, Harrah's Maryland Heights percentage of WBE 

spend increased considerably in each quarter. This 

was due to a change in a card supplier and the 

identification of a WBE transportation conflict in 

which Harrah's Maryland Heights does a substantial 

amount of business. 

This has been the most difficult audit 

to date, due to the unavailability of records in a 

timely manner. The lack of organization of the 

records, extension requests and missed deadlines. 

These issues have since been addressed with the 

Harrah's North Kansas City and Maryland Heights 

staff members and we believe that they have a new 
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process in place to have the proper documentation 

available in a timely manner in the future. 

CHAIRMAN HATCHES: Commissioner Jones? 

COMMISSIONER JONES: Yes, Maryland 

Heights is doing much better. Any certainties that 

the two properties can use the same contractor to 

try to get the numbers up? Maryland Heights, we're 

running at about 15, 15 and a half percent of the 

25 million, I applaud you on that. So they cross 

lines and be able to use the same contractors for 

both properties? 

MR. HAMMER: Commissioner Jones, I think 

it would be our desire to try - to the whole State, 

there's definitely always opportunities for us to 

network better than industry to do more for sure. 

We are - I'm just looking at Kansas City as a 

little bit unique, a lot of our employment spend 

has increased so much, it shows as related to the 

very good contract with our bus company, we bus a 

lot of guests in from all around. 

That creates a huge market, so I think 

our buses is probably bigger than the one in Kansas 

City so that might be a little bit unique, but 

overall, yes, we definitely think there's 

opportunities to work better, both at our company 
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and throughout the industry. Any more questions? 

CHAIRMAN HATCHES: I have just one. If 

we look at the 2010 expenditures, and the 2010 

shows an increase in every quarter over that--

MS. BONNER: Correct. 

CHAIRMAN HATCHES: --so going forward, 

because the 2010 numbers were not audited; correct? 

MS. BONNER: Correct. 

CHAIRMAN HATCHES: Are we using the 2011 

going forward as a base line? 

MS. BONNER: Correct. 

CHAIRMAN HATCHES: Tom, do you agree with 

that? 

MR. COOK: Yes. 

CHAIRMAN HATCHES: Ryan? 

MR. HAMMER: Yes. 

CHAIRMAN HATCHES: Thank you. 

MR. STOTTLEMYRE: Okay. Mr. Chairman, 

under Tab B is Caesar's Entertainment Corporation, 

the Class A and staff recommends approval of 

Resolution Number 12-058. 

CHAIRMAN HATCHES: Any Chairman going to 

entertain a motion to accept Resolution Number 12-

058? 

COMMISSIONER BRADLEY: I move to approve 



 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

          1  

          2  

          3  

          4  

          5  

          6  

          7  

          8  

          9  

         10  

         11  

         12  

         13  

         14  

         15  

         16  

         17  

         18  

         19  

         20  

         21  

         22  

         23  

         24  

         25  

                                                                       48 

 

            

            

 

            

            

            

            

            

            

            

            

            

 

            

 

 

            

 

            

 

            

            

 

            

Resolution Number 12-058. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Any discussions, 

questions? Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-058. 

MR. STOTTLEMYRE: Under Tab B is Harrah's 

North Kansas City, and staff recommends approval of 

Resolution Number 12-059. 

CHAIRMAN HATCHES: Chair will accept a 

motion to approve Resolution Number 12-059. 

COMMISSIONER MERRITT: I move to approve 

Resolution Number 12-059. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Discussion? Angie, 

call the roll please. 

MS. FRANKS: Commissioner Merritt. 
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COMMISSIONER MERRITT: Approve. 


MS. FRANKS: Commissioner Jones. 


COMMISSIONER JONES: Approve. 


MS. FRANKS: Commissioner Bradley. 


COMMISSIONER BRADLEY: Approve. 


MS. FRANKS: Chairman Hatches. 


CHAIRMAN HATCHES: Approve. 


MS. FRANKS: By your vote, you've adopted 


Resolution Number 12-059. 

MR. STOTTLEMYRE: And under Tab D is 

Harrah's Maryland Heights, and staff recommends 

approval of Resolution Number 12-060. 

CHAIRMAN HATCHES: Chair will accept a 

motion to approve Resolution Number 12-060. 

COMMISSIONER JONES: Move for the 

acceptance of Resolution Number 12-060. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Angie, call the roll, 

please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 
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MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-060. 

Item IV. 

MR. STOTTLEMYRE: Mr. Chairman, the next 

item on the Agenda is Consideration of Relicensure 

of Suppliers, Lt. Rex Scism will present. 

LT. SCISM: Good morning Mr. Chairman, 

Commissioners. Missouri State Highway Patrol 

investigators conducted the relicensing 

investigation of two supplier companies, currently 

licensed in Missouri. The investigations consisted 

of jurisdictional inquiries, feedback from affected 

gaming company clients, a review of disciplinary 

actions, litigation and business credit profiles, 

as well as a review of the key persons associated 

with each company. 

The results of these investigations were 

provided to the MGC Staff for their review and you 

possess summary reports before you, which outline 

our investigative findings. The following supplier 

companies are being presented for your 

consideration here this morning. The first of 

which is Gaming Partners International, USA, Las 
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Vegas, Nevada. 

MR. STOTTLEMYRE: Mr. Chairman, the staff 

recommends approval of Resolution Number 12-061 

under Tab E, Gaming Partners International, USA. 

CHAIRMAN HATCHES: Okay. We'll accept a 

motion to approve Resolution Number 12-061. 

COMMISSIONER BRADLEY: Motion to approve 

Resolution Number 12-061. 

COMMISSIONER MERRITT: Second. 

CHAIRMAN HATCHES: Discussion? Angie, 

call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-061. 

LT. SCISMA: And finally, Tech Art 

Manufacturing, Inc., also Las Vegas, Nevada. 

MR. STOTTLEMYRE: Under Tab F and staff 

recommends approval of Resolution Number 12-062. 



 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

          1  

          2  

          3  

          4  

          5  

          6  

          7  

          8  

          9  

         10  

         11  

         12  

         13  

         14  

         15  

         16  

         17  

         18  

         19  

         20  

         21  

         22  

         23  

         24  

         25  

                                                                       52 

            

 

            

 

            

            

 

            

            

            

            

            

            

            

            

            

 

 

            

 

 

            

 

 

 

CHAIRMAN HATCHES: Chair will accept a 

motion to approve Resolution Number 12-062. 

COMMISSIONER MERRITT: Move to approve 

Resolution Number 12-062. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Discussion. Angie, 

call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-062. 

Item V. 

MR. STOTTLEMYRE: Next item on the Agenda 

is Consideration of Licensure of Level 1 and Key 

Applicants. Lt. Scism? 

LT. SCISM: Missouri State Highway Patrol 

Investigators, along with Gaming Commission 

Financial Investigators, conducted a comprehensive 

background investigation on one supplier key 
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applicant. The investigation included, but was not 

limited to, criminal, financial and general 

character inquiries, which were made in the 

jurisdictions where the applicant lived, worked and 

frequented. The following individual is being 

presented for your consideration this morning. 

Eric Alton Berg, President of International Gaming 

Technology, Inc. 

The results of this investigation were 

provided to the Gaming Commission Staff for their 

review and once again, you possess the applicant's 

summary report before you. 

MR. STOTTLEMYRE: This is under Tab G and 

staff recommends approval of Resolution Number 12-

063. 

CHAIRMAN HATCHES: Chairman will accept a 

motion to approve Resolution Number 12-063. 

COMMISSIONER JONES: Move to approve 

Resolution Number 12-063. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Angie, call the roll, 

please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 
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COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-063. 

Item VI. 

MR. STOTTLEMYRE: The next item on the 

Agenda is Consideration of Licensure of Key Person 

Business Entity. Lt. Scism? 

LT. SCISM: You will notice under Tab H, 

there are two resolutions: the first is for the 

company Z Capital Partners, LLC and the second is 

for the two associated key persons, James J. Zenni 

Jr., Chief Executive Officer and Jonathan Schmugge, 

Chief Financial Officer. 

On November 7th, 2011, the Missouri 

Gaming Commission received Z Capital's application 

for a Riverboat Key Business Entity license, as 

well as applications for its two associated key 

persons. These applications were made due to Z 

Capital's holding approximately 20.4 percent equity 

in Affinity Gaming, LLC. 

In December, 2010, due to similar 
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circumstances, the Missouri Gaming Commission 

issued Key Business Entity licenses to SPH Manager, 

LLC and SPH Investment, LLC; both of which are 

subsidiary companies established by an equity 

investment firm known as Silver Point Capital. The 

SPH subsidiaries were established exclusively 

because of their 19.4 percent equity holding in 

Affinity. 

Missouri State Highway Patrol 

Investigators, along with Gaming Commission 

Financial Investigators conducted background 

investigations on Z Capital and the company's 

associated key persons. 

The investigations included, but were 

not limited to, criminal, civil, financial, and 

general character inquiries of the key persons, 

through federal, state, and local governmental 

entities, as well as a comprehensive financial 

analysis of the company. 

An investigative summary was submitted 

to the Missouri Gaming Commission Staff and a copy 

of that summary has been provided for your review. 

MR. STOTTLEMYRE: Staff recommends 

approval of Resolution Number 12-064. 

CHAIRMAN HATCHES: Chair will accept a 
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motion for approving Resolution Number 12-064. 

COMMISSIONER JONES: Move for the 

acceptance of Resolution Number 12-064. 

COMMISSIONER MERRITT: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-064. 

MR. STOTTLEMYRE: Staff also recommends 

the approval of Resolution Number 12-065. 

CHAIRMAN HATCHES: Chair will accept a 

motion for approval of Resolution Number 12-065. 

COMMISSIONER JONES: Move for the 

acceptance of Resolution Number 12-065. 

CHAIRMAN HATCHES: Angie, call the roll, 

please. 

MS. FRANKS: Commissioner Merritt. 
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COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-065. 

Item VII. 

MR. STOTTLEMYRE: The next item on the 

Agenda is Consideration of Disciplinary Actions, 

Chris Hinckley will present. 

MR. HINCKLEY: Good morning. Thank you 

for welcoming us. It's good to see you again. 

Congratulations, Mr. Chairman, Commissioners. 

These records are in Tab I and this is 

record number DC-12-212 concerning a licensee -

Level 1 licensee, Kee Hung, who is the Casino 

Operation Manager at Isle of Capri, Kansas City. 

The proposed discipline involves an under staffing 

issue. More specifically or to articulate, the 

licensee was scheduled to work as the pit manager 

on a shift and called in sick and he knew that the 

acting pit manager who he had scheduled to work for 
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was teaching a class that would have him off work 

four hours. So with that knowledge, he still 

called in sick, he knew that the floor would not be 

covered by pit management. 

As a result of these actions and 

inactions, the staff has recommended that three 

calendar day suspension and we would ask that the 

Commission approve this. 

CHAIRMAN HATCHES: Any discussion, 

questions? 

COMMISSIONER JONES: Mr. Hinckley, he 

hasn't served this three day suspension yet; has 

he? 

MR. HINCKLEY: No, it's not been issued. 

COMMISSIONER JONES: If we approve it, 

then he has to serve the three days? 

MR. HINCKLEY: Correct. 

CHAIRMAN HATCHES: Any other questions? 

COMMISSIONER MERRITT: The only question 

I have, in the course of the investigation, did he 

call in sick, and did he say, "Hey, I'm supposed to 

be working this pit, get somebody to do it," and 

then help you there, or did he just not do 

anything? 

MR. HINCKLEY: As I recall in reading the 
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reports, I think he believed that the surveillance 

coverage would supplant his presence on the floor, 

and that's not correct. He needs to be physically 

present as a manager at that time, so he can be 

seen as a pit manager. And so as a result, so yes, 

he called in sick knowing that nobody would be 

there. 

CHAIRMAN HATCHES: Any questions? Is Mr. 

Hung here? Chair will entertain a motion to accept 

Disciplinary Action DC-12-212. 

COMMISSIONER MERRITT: I would move to 

approve DC-12-212. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

DC-12-212. 
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MR. HINCKLEY: And I bring your attention 

to Tab J and disciplinary matter DC-12-275 

concerning Ameristar Casino, St. Charles. The 

proposed discipline involves underage gaming or 

presence on the gaming floor, in particular or 

specifically, on December 20th, 2012, a 19 year old 

female approached the turnstiles and the security 

officer waived her onto the floor without asking 

for I.D. 

While on the floor, the underage patron 

was able to gamble three table games at three 

different dealers and three supervisors, exchanged 

checks for cash at the cage and was later actually 

caught by the cashier that asked for - I'm sorry, 

it's a male patron, asked for his identification. 

And when he said he didn't have any, she contacted 

security and a Commission Agent who apprehended the 

underage patron, arrested the individual, processed 

him and issued citations. 

As a result of these actions and 

inactions, staff is recommending that the 

Commission impose a $20,000 fine and we would ask 

that the Commission approve this. 

CHAIRMAN HATCHES: Any discussion, 

questions? 
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COMMISSIONER MERRITT: At least Ameristar 

seems to be consistent with the number of 

violations they have. I don't know if that's to be 

commended or not. Is anyone here from Ameristar? 

Probably wouldn't admit it now. 

JULIE: I'm Julie Allen at 

Ameristar Kansas City. I can't speak on behalf of 

things that happened in St. Charles, but if you 

have any questions about the company, I'll be happy 

to answer them for you. 

COMMISSIONER MERRITT: I don't blame you. 

I'd turn my back on them too. 

CHAIRMAN HATCHES: Okay. Chair will 

entertain a motion to approve DC-12-275. 

COMMISSIONER MERRITT: I would move to 

approve DC-12-275. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 
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MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

DC-12-275. 

MR. HINCKLEY: Now, turn your attention 

to Tab K and it's disciplinary matter 12-276 

concerning licensee Harrah's Maryland Heights. The 

proposed discipline has to do with the failure to 

train. In particular, in June of 2011, LaShonda 

Poe was going to be the new regulatory compliance 

clerk in charge of entering and updating that 

information into the Casino Management System, or 

CMS system, was - I'm sorry, Poe was the existing 

compliance clerk, was training her replacement, 

Laura Tilley. Ms. Poe was due to leave the company 

in January, and she did train her. 

In January, 2012, the regulatory 

compliance manager was doing a periodic audit of 

the DAP systems and realized that the DAP 

information was not being updated, no updates were 

going in. So speaking with Tilley, the new 

regulatory compliance clerk, stated she's not 

trained on updating, which had occurred awhile ago. 

There was intent by the supervisor to 

send Tilley an email of how to update it. 
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Apparently that was not received by Tilley, due to 

her, you know, being on the job new, being 

overwhelmed. And there was no way to tell whether 

or not Poe actually did train her on updating of 

the DAP information. 

As a result of this apparent lack of 

training, Commission has recommended that a fine 

of $5,000 be imposed and we would ask that the 

Commission approve this discipline. 

CHAIRMAN HATCHES: Any questions of the 

Commission? 

COMMISSIONER BRADLEY: Did they review 

the process? I mean, has that process been 

reviewed and as to why there were issues? 

MR. HINCKLEY: Did this particular - the 

system was - you were supposed to update to enter 

and as a result of this upgrade, that was changed. 

This already had been upgraded. The only updates 

were then all placed in it and the system was 

checked and as a result, obviously Tilley knew now 

to update as well as enter. 

CHAIRMAN HATCHES: Any other questions? 

Chair will accept a motion to approve DC-12-276. 

COMMISSIONER BRADLEY: Motion to approve 

DC-12-276. 
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COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

DC-12-276. 

MR. HINCKLEY: I now direct your 

attention to Tab L, a disciplinary matter involving 

Harrah's North Kansas City, DC-12-277. This 

discipline involves underage gaming, the presence 

of a 20 year old female on the gaming floor. 

Specifically, on February 12th and 13th, 

this one underage female came to the turnstiles and 

showed a fake I.D. to the security officer, who 

allowed her to enter onto the gaming floor. On the 

14th and the 16th, so there's a total of four days 

that she was allowed to enter onto the gaming 

floor. The security officer stationed at the 
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turnstiles simply waived her onto the gaming floor 

without asking for identification. I believe that 

was the same security officer on those two days 

that did that. 

She was on the gaming floor for a total 

of eight hours. She played several table games 

during that time. She was able to exchange chips 

at the cage. She did not drink alcohol and based 

upon the surveillance review and interviews, it's 

estimated that she interacted with approximately 35 

employees while she's on the gaming floor. 

As a result of those actions and 

inactions by the licensee and employees, the 

violations, as a result, the staff would recommend 

and ask the Commission to impose a $30,000 fine. 

CHAIRMAN HATCHES: Questions of the 

Commission? 

COMMISSIONER MERRITT: It never can be a 

fair balanced, (inaudible) they have a better 

consistent record or better than Ameristar. But I 

know they're correcting, as Tom said, they're 

working on it. That's all I have. 

COMMISSIONER BRADLEY: I have a comment, 

Mr. Chairman, or ask a question. If I remember the 

presentation this morning, I think I heard 
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something about one of you say in the last two 

months, that you have now a middle area for people 

to come in? 

MR. COOK: Yes. 

COMMISSIONER BRADLEY: Is that correct? 

MR. COOK: That was - yes. 

COMMISSIONER BRADLEY: And obviously, it 

was after February, 2012? 

MR. COOK: Yes. 

COMMISSIONER BRADLEY: I'm assuming you 

put this into play because obviously this is pretty 

serious event for it to go on that long, for four 

or five days. So you've taken the steps to rectify 

the problem; right? 

MR. COOK: Yes, ma'am. 

COMMISSIONER BRADLEY: Thank you. 

CHAIRMAN HATCHES: Any other questions 

from the Commission? Chair will accept a motion to 

approve DC-12-277. 

COMMISSIONER MERRITT: I would move to 

approve DC-12-277. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Angie, call the roll, 

please. 

MS. FRANKS: Commissioner Merritt. 
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COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

DC-12-277. 

MR. HINCKLEY: And under Tab M, and it's 

showing a disciplinary effort--

MR. STOTTLEMYRE: On Tab M, we would want 

to table M because of additional information that 

we've gathered and we have to look further into it. 

MR. HINCKLEY: Okay, thank you. 

CHAIRMAN HATCHES: Okay, so we'll table 

Item M. Go to Item N as in Nancy. 

MR. HINCKLEY: Thank you, yes, Tab N, 

concerning a matter 12-279 and the licensee Isle of 

Capri, Kansas City. The closest one involves a 

lack of required surveillance coverage of a 

sensitive area and more particularly, between the 

days of February 23rd and 27th, 2012, camera and 

recording coverage of a cage window had failed 

intermittently and due to communication from 
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problems between the supervisors on the shifts, 

that it never got communicated properly to how to 

combat that, in particularly good. 

So we generally discovered it on the 

23rd and coverage was moved to a failsafe monitor 

where it would be monitored and recorded, but the 

next shift supervisor learned of it early and not 

on the pass-on sheet and then the next supervisor 

didn't learn it at all. 

So eventually this surveillance coverage 

was pulled off that failsafe and as we note, there 

was no coverage or recording for periods of time 

throughout that four day period. As a result of 

those actions and inactions by the licensee's 

employees, the Commission - or the staff recommends 

that - ask that the Commission to post a $5,000 

fine. 

CHAIRMAN HATCHES: Any questions from the 

Commission? Then the Chair will entertain a motion 

to approve DC-12-279. 

COMMISSIONER BRADLEY: Motion to approve 

DC-12-279. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie, call the roll, please. 
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MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

DC-12-279. 

Item VIII. 

MR. STOTTLEMYRE: Mr. Chairman, the next 

item on the Agenda is Consideration of Placement on 

the Exclusion List which Chris Hinckley will 

present. 

MR. HINCKLEY: I direct your attention to 

Tab 0, Roderick Dee. This matter involves the 

recommendation that Roderick W. Dee, II, be placed 

on the State's Exclusion List for entering, 

contacting the State's casino and operation. The 

Commission's recommendation is a result of an 

instance, a couple incidents where the - Mr. Dee 

illegally manipulated bill validators on three of -

that he used gaming devices on the gaming floor of 

Harrah's North Kansas City which occurred on 
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February 2nd, 2010. 

Such actions reversed the affect and all 

of its confidence and trust in gaming and staff 

would recommend that he be placed on the Exclusion 

List. In addition, Mr. Dee was 

actually charged with crimes associated with those 

actions and on September 9th of 2010, he was - pled 

guilty to - I think he was convicted of two counts 

of section of illegal gambling device for 

misdemeanors and was fined $2000. 

CHAIRMAN HATCHES: Questions from the 

Commissioners? Any questions? 

COMMISSIONER JONES: Chris, I know this 

is stupid, he reported - was the guy under Tab P, 

were they working together? 

MR. HINCKLEY: Well, yes, under record 

stat. It's the second guy, under P, Larry Green 

and Roderick Dee and one other unknown person 

working on a threesome there. They were working 

together where one would, Mr. Dee, would sit at the 

device and insert the cheating device, or sit at 

the EGD, insert the cheating device and the other 

two individuals, Mr. Green and another would stand 

behind him, form a wall, so that surveillance and 

other agents couldn't see what he was - that's when 
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he was manipulating the electronic gaming device. 

And this device would give the meter -

would give the device the credits that they didn't 

insert and then they would punch out with that 

ticket and take (inaudible), or in these cases, 

three separate $900 tickets and then go to the 

kiosk, cash them and walk away with the $900. 

CHAIRMAN HATCHES: Any other questions? 

Is Mr. Dee here? No, he probably wouldn't be here 

today. So Chair will accept a motion to approve 

Resolution Number 12-066. 

COMMISSIONER JONES: I would move to 

approve Resolution Number 12-066. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Any discussion on it? 

Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 
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Resolution Number 12-066. 

MR. HINCKLEY: I direct your attention to 

Tab P, concerning a Larry Keith Green. This matter 

involves a recommendation that Mr. Green be placed 

on the State's Exclusion List prohibiting him from 

entering or contacting the State's casino 

properties. 

The recommendation comes as a result of 

facts that I referenced under Mr. Roderick Dee, 

where Mr. Green and Dee were involved in this use 

of an electronic cheating device to cheat the 

casino's electronic game devices out of thousands 

of dollars. 

In addition, Mr. Green also pled guilty 

to two counts of possession of a gambling device in 

the Circuit Court of Clay County, Missouri for 

illegally manipulating these electronic gaming 

devices with the device that he possessed, and he 

was sentenced and fined $2000. And the Commission 

would ask that Mr. Green, as well, be placed on the 

State's Exclusion List. 

CHAIRMAN HATCHES: Any questions of the 

Committee? Do you know if there was any 

restitution? 

MR. HINCKLEY: I don't recall whether or 
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not restitution was ordered, but a fine, yeah, the 

fine was to, I think, the court - I'm not sure if 

they direct the fine to the victims. I don't 

believe so. 

CHAIRMAN HATCHES: Any other questions? 

COMMISSIONER BRADLEY: May I ask, the 

people involved here, they have not yet received 

notice of this; correct? 

MR. HINCKLEY: Correct. I have the 

notices and everything and they're drawn up and 

ready to go. Once they are placed on the Exclusion 

List, then a Notice of Exclusion with return 

receipt, is sent out. And appeal rights, as well. 

COMMISSIONER BRADLEY: I thought he would 

have had notice so he would be here today. 

MR. HINCKLEY: Correct. 

COMMISSIONER BRADLEY: But we have to do 

the action first, okay. 

MR. HINCKLEY: Yeah, that's the 

difference between some of the other matters we 

handled this - notice that the excluded persons be 

present today. By law, we're not required to do 

that. 

CHAIRMAN HATCHES: Chair will accept a 

motion to approve Resolution 12-067. 
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COMMISSIONER BRADLEY: Motion to approve 

Resolution Number 12-067. 

COMMISSIONER JONES: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie? 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-067. 

MR. HINCKLEY: The next matter is 

concerning Anthony Maupin in Tab, I believe, Q. 

This an exclusion matter, as well. The Commission 

is recommending that Mr. Maupin, Anthony Maupin, be 

placed on the State's Exclusion List prohibiting 

him from entering and contacting the State's casino 

properties. 

The recommendation comes as a result of 

an incident occurring at the Harrah's Maryland 

Heights Casino, November of 2008 - I'm sorry, 2009, 
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November 28th, 2009. Mr. Maupin robbed a lady of 

her purse, forcibly took the purse from her in the 

casino's parking garage, and was arrested actually 

at the scene by a Highway Patrolman, and so he 

didn't get away with anything, but he did end up 

being convicted. He was sentenced to five years 

probation, six days of shock time in the county 

jail and obviously no contact with Susan Bower, the 

victim, and was referred to the Gaming Commission 

to be placed on the Exclusion List. 

It was a robbery second charge and 

that's, in fact, what he was convicted of. As a 

result of those actions, we would ask that the 

Commission vote to place Mr. Maupin on the State's 

Exclusion List. 

CHAIRMAN HATCHES: Questions, are there 

any questions? I have a question - just one. I 

know that we have a backlog of these cases. Do you 

have any idea how far back they go? 

MR. STOTTLEMYRE: Some of them are fairly 

old and I'm not sure exactly what they, you know, 

what the dates would be on those; however, I do 

know that we are rapidly catching up with the ones 

that we do have on file. 

CHAIRMAN HATCHES: So they are bringing 
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these back before the Commission. Are we taking 

the oldest ones first, or do you know? 

MR. STOTTLEMYRE: I'm not sure on that. 

Mr. Grewach has been handling these for us and I 

don't know if he's talked to Chris about that issue 

or not. 

And has he told me - not yet told me 

whether or not this process will go from, you know, 

approaching a placement on the list. I know he 

just said he's got a few that he's looking at to 

place. It takes some time to review to see if we 

have all the necessary documents and, you know, you 

get a certain standard for getting there. But no, 

I don't know if we take the oldest ones first. 

The incidents - and then there's -

sometimes the incidents are old, but these are 

recent so it's - we all know - some are like a year 

old, but, you know, they don't have every standard, 

let's say, until they plead guilty, which, you 

know, makes it easier to place them on the list and 

defend our action. 

CHAIRMAN HATCHES: If it is not too 

burdensome and as you bring these forward, do we 

look at them, you know, those as you indicated, the 

oldest one, like this, you know, is approved in 
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2009 and pled guilty in 2010, you know, so we have 

to pull the oldest ones first. You know what I'm 

saying? 

MR. STOTTLEMYRE: I will instruct Mr. 

Grewach on that. 

CHAIRMAN HATCHES: Thank you. Any other 

questions? Chair would accept a motion to approve 

Resolution Number 12-068. 

COMMISSIONER JONES: I would move for the 

approval of Resolution Number 12-068. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie? 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-068. 

MR. HINCKLEY: Turn your attention to Tab 

R. It's a matter involving the recommendation that 
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an Israel Puello be placed on the State's Exclusion 

List prohibiting him from entering and contacting 

any State's casino properties. 

The State's or the Commission's 

recommendation stems from a cheating scam, which 

Mr. Puello was involved in, that occurred on or 

about August 31st of 2010 at the Ameristar Casino 

in Kansas City. As a result of this scam which I 

will try to describe for you a little further in a 

second, Mr. Puello was arrested, charged with 

attempted cheating on gambling game and he was 

convicted on January 18th of 2011 for that charge 

and fined $500. And actually in this case, was 

ordered to pay restitution in the amount of $3500. 

This cheating scam involved a roulette -

involved a roulette table and several different 

actors in which them, in Mr. Puello's case, I 

believe, he was the initial person who bought in 

for non-value chips of a certain color at $1 and 

then later in the bathroom, exchanged or gave a 

number of chips to another person and when he 

returned to the table, Mr. Puello would cash out 

those non-value chips at the dollar that he played 

for, and the other person that he gave the chips to 

in the bathroom, would then ask for a certain 
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amount of $25 chips, let's say, and as for that 

particular non-value chip color so that the ones 

that were bought in for that had the $1 value 

originally now suddenly had a $25 value. And he 

would take those along with the ones that he bought 

in for at a profit of $24 a chip. 

Now, as a result of those acts, the 

Commission would recommend and ask that Mr. Puello 

be placed on the State's Exclusion List. 

CHAIRMAN HATCHES: Any questions from the 

Commission? Chair will accept a motion to approve 

Resolution Number 12-069. 

COMMISSIONER MERRITT: I would make a 

motion to approve Resolution Number 12-069. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Any discussion? 

Angie, call the roll, please. 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 
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MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-069. 

Item IX. 

MR. STOTTLEMYRE: Mr. Chairman, next item 

on the Agenda is Consideration of Waiver of 

Licensure for Institutional Investors. Ms. Martha 

LeMond will present. 

CHAIRMAN HATCHES: Before you present, 

have you thought of lunch? 

(Multiple voices) 

MS. LEMOND: Mr. Chairman, Commissioners, 

behind Tab S is a resolution regarding waiver of 

licensure for an institutional investor holding 

and/or requesting to hold publicly-traded interests 

of up to 20 percent in gaming licensees. 

This investor has submitted a request 

for a waiver to hold interests in multiple gaming 

licensees, in compliance with 11CSR 45-4.020. 

The submitted waiver certifies all 

holdings are for institutional investment purposes 

only, with no intent to be involved in the 

management or operation of the licensees. 

Because the holdings made exceed the 10 

percent threshold for which the executive director 

may grant a waiver, this resolution is before the 
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Commission today. 

Resolution Number 12-070, is for Courage 

Investments, Inc. 

I'd be happy to answer any questions. 

CHAIRMAN HATCHES: Are there any 

questions from the Commission? 

MR. STOTTLEMYRE: Staff recommends 

approval of Resolution Number 12-070. 

CHAIRMAN HATCHES: Chair will accept a 

motion to approve Resolution Number 12-070. 

COMMISSIONER JONES: Move for the 

acceptance of Resolution Number 12-070. 

COMMISSIONER BRADLEY: Second. 

CHAIRMAN HATCHES: Any other discussion? 

Angie, call the roll, please? 

MS. FRANKS: Commissioner Merritt. 

COMMISSIONER MERRITT: Approve. 

MS. FRANKS: Commissioner Jones. 

COMMISSIONER JONES: Approve. 

MS. FRANKS: Commissioner Bradley. 

COMMISSIONER BRADLEY: Approve. 

MS. FRANKS: Chairman Hatches. 

CHAIRMAN HATCHES: Approve. 

MS. FRANKS: By your vote, you've adopted 

Resolution Number 12-070. 
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Item X. 

MR. STOTTLEMYRE: Ready for a motion to 

go into closed? 

CHAIRMAN HATCHES: Chair will accept a 

motion for approval to go into closed. 

COMMISSIONER JONES: I recommend a motion 

for closed meeting under Section 313.847, 

Investigatory, Proprietary and Application Records 

and 610.021(1) Legal Actions, (3) Personnel and 

(14). 

COMMISSIONER MERRITT: Second. 


CHAIRMAN HATCHES: Angie? 


MS. FRANKS: Commissioner Merritt. 


COMMISSIONER MERRITT: Approve. 


MS. FRANKS: Commissioner Jones. 


COMMISSIONER JONES: Approve. 


MS. FRANKS: Commissioner Bradley. 


COMMISSIONER BRADLEY: Approve. 


MS. FRANKS: Chairman Hatches. 


CHAIRMAN HATCHES: Approve. 


(Meeting Adjourned: 10:40 a.m.) 




 

 
 
 
          1  
 
          2  
 
          3  
 
          4  
 
          5  
 
          6  
 
          7  
 
          8  
 
          9  
 
         10  
 
         11  
 
         12  
 
         13  
 
         14  
 
         15  
 
         16    
 
         17    
 
         18    
 
         19    
 
         20  ________________________ 
 
         21  
 
         22  
 
         23    
 
         24    
 
         25    
 
 
 

                                                                       83 

              

  

     

                

 

 

 

 

 

 

 

 

 

 

 

                          

                          

                          

CERTIFICATE OF REPORTER 

STATE OF MISSOURI ) ss: 

COUNTY OF CLAY ) 

I, JANET H. WIMER, Certified Court 

Reporter, the officer before whom the foregoing 

hearing was taken, do hereby certify that the 

testimony in said hearing was taken by me to the 

best of my ability and thereafter reduced to 

typewriting under my direction; that I am neither 

counsel for, related to, nor employed by any of the 

parties to the action in which this hearing was 

taken, and further, that I am not a relative or 

employee of any attorney or counsel employed by the 

parties thereto, nor financially or otherwise 

interested in the outcome of the action. 

Notary Public in and for 

the State of Missouri 




