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PROCEEDI NGS

CHAI RVAN MATHEWSON: W th the hour having passed
we'll get started this norning. Wl cone everybody. |
appreci ate everyone's being here this norning. |'m proud
to be alive

COW SSI ONER MERRI TT:  When you reach that age,
it just beconmes a real bl essing.

DI RECTOR McNARY: | was going to say the sane
t hi ng.

CHAl RVAN MATHEWSON:  Good norni ng, reporter.

COURT REPORTER: Good nor ni ng.

CHAI RVAN MATHEWSON: How are you?

COURT REPORTER: Fine. How are you?

CHAI RMVAN MATHEWSON:  Good. Thank you.

Okay. We'll call this neeting to order
Ms. Angie, would you call the roll, please.

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Her e.

M5. FRANKS: Conmi ssi oner Shul .

COW SSI ONER SHULL: Present.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES: Present.

MS. FRANKS: Conmi ssi oner Hat ches.

(No answer.)

MS. FRANKS: Conmi ssioner Merritt.
4
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COW SSI ONER MERRI TT:  Present.

CHAI RMAN MATHEWSON: Wt h everyone being
present, we will start with the consideration of the
m nutes fromthe May 26 neeting. Chair would accept the
notion to adopt the minutes fromthat neeting.

M. Jones, would you like to do that?

COW SSI ONER JONES: Move for adoption of the
May 26, 2010, m nutes.

CHAl RVAN MATHEWSON:  |'I ] second it since | was
her e.

Call roll, please.

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Approve.

M5. FRANKS: Conmi ssi oner Shul .

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Appr ove.

MS. FRANKS: By your vote you've adopted the
m nutes of the May 26, 2010, neeti ng.

CHAI RVAN MATHEWSON: M. McNary?

DI RECTOR McNARY: M. Chairnman and
Conmi ssioners, ItemlIll on the agenda is consideration of
hearing officer recomendati ons, and attorney Don Wl ff

5
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will address those issues. He's here, a rare persona
appear ance.

CHAI RMVAN MATHEWSON:  Wasn't he the one we kept
heari ng? The phone was from Fl orida or sonepl ace, you
know, all during the wi nter nonths?

COW SSI ONER JONES: It was your back sw ng.

MR. McNARY: He del ayed a golf gane.

CHAI RMVAN MATHEWSON:  Cone forward, sir, please
Ni ce to have you back in the state of M ssouri

MR, WOLFF: Good norning, nenbers of the
Commission. This is my final hearing and the final tine
you'll have to put up with phone calls fromFlorida, but
eat your heart out.

CHAI RMVAN MATHEWSON:  kay. Thank you, sir.

MR, WOLFF: You, too, will play golf there when
you retire.

CHAI RMVAN MATHEWSON:  Yeah.

MR, WOLFF: The first matter on the agenda is
Mat hew Horton, a somewhat conplicated case. He was
all eged to have parlayed wi nning toke or tip bets instead
of collecting the winning bets and i nmedi ately droppi ng
theminto the tip box as he was required to do by the
regul ati ons.

The case is conplicated in sone way by the facts
in which it was not he who was the one who was observed

6
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parlaying the tip bets, but rather the custoner who was
doing it, and he allowed it to happen.

There's no controversy or dispute about the
facts in that he allowed it to happen and he didn't take
any action to prevent it from happening. Both he and
anot her deal er of | ong experience both testified before
me that the custom and practice in those situations was
to let the wongful parlaying of the bet ride rather than
to stop the play, simlar to when a custoner inproperly
apprehends or takes the tip bet which belongs in the tip
box instead of in his pocket, and they were taught not to
stop the play but to let the play continue. That was his
testinony and that of another w tness.

There was no conflict about the custom and
practice except froman officer who had observed a couple
of training sessions but never gave the training, and
there was no witten policy in either regard, so in ny
liberal leanings | reconmend to you that the five-day
suspension that was initially recomended be cut because
I think the policy could and shoul d be clearer about what
to do when a custoner is the one that parlayed the bet as
opposed to the deal er.

And al so whil e reconmendi ng that the policy be
made clearer on what to do in that instance, | also
reconmend that the policy be nmade clearer as to what to

7
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do when the custoner takes and appropriates wongfully
the tip bet into his wnnings.

Sonewhat conplicated, so | don't know whet her
you have any questions of ne or not, but | have
recomrended | ess than the five-day suspension that was
initially recommended by staff.

This was M. Horton's first disciplinary action
and | tended to agree with himthat given the unclarity
of the policies here that a two-day suspension was, in
this instance, nore appropriate than five days. That's
my recomendati on, M. Chairnman

CHAl RVAN MATHEWSON:  Thank you, Don

Since this all occurred sone tinme ago, what
action has been taken so that that is clearer when it's a
customer making the act? | nmean, have we done anyt hi ng
about that since then? Help ne out. Mybe we have and
I'"ve forgotten it.

MR WOLFF: It's not ny area, Senator, but | did
recomrend to the staff that the policy be nmade clearer in
writing as opposed to relying upon what testinony is
going to be as to what the customand the training is.

CHAI RMVAN MATHEWSON:  Chris, do you want to
handl e that --

MR. HI NCKLEY: Sure.

CHAI RMVAN MATHEWSON: -- Chris Hinckley, |ega

8
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counsel ?

MR. HI NCKLEY: As a result of a hearing we did
review -- well, as a result of the request for hearing
and at the hearing we did review the mninuminterna
controls and the internal controls of the Commi ssion and
the licensee with regard to how the gane i s conduct ed,
but the specifics about what M. WIff is tal ki ng about
are in the conduct of the game, so we would have to take
some time to sit down with the |licensee and figure out
whet her or not this needs to be changed.

There is sonmething -- there is sone di sagreenent
as to whether or not it was clear, but | think it's worth
addr essi ng.

CHAI RVAN MATHEWSON:  Ckay.

COW SSI ONER JONES: So M. Hinckley, are you
saying that it nmay be a policy for the |licensee that
needs to be changed or their procedures in addition to
our internal controls?

MR HI NCKLEY: Can | just have C arence speak or
one of the auditors with regard to the m ni mumi nternal
controls, internal controls, and then the conduct of the
game like, let's say, in this case poker.

CHAI RMVAN MATHEWSON:  Cheryl .

MR, HI NCKLEY: Cheryl? Ckay.

MS. ALONZG:  Cheryl Alonzo, Director of

9
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Conpl i ance Audit --

CHAI RMAN MATHEWSON:  Cheryl, identify yourself.
Cone up, please so we pick you up on tape, okay?

M5. ALONZO  Ckay.

CHAl RVAN MATHEWSON:  Thank you.

M5. ALONZG  Cheryl Alonzo, Director of
Conpl i ance Audit.

I think our understanding of the rule is that it
doesn't address parlaying because parlaying is just not
allowed. The bet occurs, and if it's a winner, it's
supposed to be i mmedi atel y deposited, you know, or
col | ect ed.

If it's a losing wager, there's no provision set
in there for parlaying, which neans to let it ride: Now
let's see if we can win nore off that bet. W didn't --
you know, so that's how we read the rule today, so
whet her or not that needs to be clarified is we just
didn't think it was all owed.

COW SSI ONER JONES:  And because of their
custonms and the clarity of the rule, it's just been --
you know, they have all owed the custonmer to just continue
doi ng the parlaying or not doing it.

M5. ALONZO.  Yeah. | don't know what -- | think
that was sonme of his testinobny was that he believed that
was customary, but it was kind of a surprise to us when

10
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we read that because we weren't aware that that was --
that people were parlaying bets or tips, because tips are
supposed to be i medi ately deposited.

MR WOLFF; It's clear that the policy prohibits
the parlaying of tip bets.

COW SSI ONER JONES:  Ri ght.

MR. WOLFF: There's no disagreenent.

COVWM SSI ONER JONES: Ri ght.

MR. WOLFF: But when you have the custoner --
and in this case there was the video, as you probably
know -- that shows all of this, and it verified what the
enpl oyee was testifying to, and that is that it was in
seven out of the eleven, or whatever instances it was,
the custonmer who noved his bet, which was clearly a tip
bet that had been won by the deal er and shoul d' ve been
col | ect ed.

It was a custoner whose hands nove that tip bet
or control that tip bet, and it wasn't sonething that the
deal er was hinmself doing, so the conflict is, what does
the deal er do when the custoner does that? Does he say,
Sir, stop. You can't do that.

COVWM SSI ONER JONES: Ri ght.

MR. WOLFF: That's ny bet and | have to put that
in here, and I"'mrequired to do that.

Probably that's what it -- what he should do,

11
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but there's no policy that tells himthat --

COW SSI ONER JONES:  Ri ght.

MR, WOLFF: -- and his testinony and the other
dealer's testinony was -- or the opposite is he stops all
play and calls his supervisor and brings a supervisor
over who tells the custoner, but whatever it is, policy
that is going to be set ought to be clear.

COW SSI ONER JONES: Yeah. Absol utely.

MR. WOLFF: And they testified custom and
training was different and that they shouldn't stop the
pl ay.

| still agree that he should not have allowed it
to happen, and | still agree he should be disciplined to
some degree, but | thought five days was too harsh.

CHAI RMVAN MATHEWSON: Okay. So Don, at this
poi nt, the Comm ssion doesn't know whether or not this
practice is still going on without an answer? | nean, is
t hat where we are?

MR WOLFF: Senator, it's still going on until
the policy is made clearer in witing for the training of
deal ers, in my opinion, and so ny suggestion here in this
report is that that policy in witing be changed to not
only state tip bets -- parlaying tip bets is prohibited,
but here's what you do when the custoner attenpts to do
it, and here's also what you do if the custoner

12
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apprehends the winning tip bet and takes it and puts it
in his own pocket or his own pile. There should be a
rule in witing that tells the dealer what to do --

CHAI RMVAN MATHEWSON:  Ckay.

MR WOLFF:  -- in my opinion

MR, HI NCKLEY: Let ne just nmake a point. The
violation is, you know, not putting the tip directly into
the tip, and that's our policy.

How t hey conduct the gane cannot contradict our
policies. | don't think there was a direct conflict
here. | don't think their policies said don't put the
tipinthere. It was just the customof the -- this
deal er --

CHAI RVAN MATHEWSON:  Yeah.

MR, HI NCKLEY: -- contradicted the policy and --
or lead to himnot follow ng Conm ssion interna
controls, and that's the violation.

CHAl RMVAN MATHEWSON: Ckay. But Chris, I'ma
little conflicted here. | don't have a problemwith
Don's report. | think it's appropriate, and I would even
support your fromfive days dowmn to two days. | -- |
agree with what you' ve said, sir, and | think you've
spell ed that out very clear.

What |'mtrying to get tois: Do we need to
t ake sone action, staff needs to take it, Conm ssion

13
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needs to take it, sonmeone needs to take it so it clears
up the question?

MR. McNARY: Cheryl, does there need to be a
change in internal control?

M5. ALONZO. | think that it's clear. The bet
ends when you deposit, so maybe the property needs to
| ook and say, you know, is this something that's going on
that we need to retrain people that at the close of that
bet, but | think the regulation itself is sufficient.
That's just ny personal opinion.

MR. McNARY: Again, in the interest of noving
on, the staff -- on ny way out I'mdirecting the staff to
| ook into this and come up --

M5. ALONZG  Ckay.

MR. McNARY: -- with a change in the policy.

CHAl RVAN MATHEWSON:  Yeah, and | think that's
appropriate. And Cheryl, if we're going to -- if we're
going to -- staff, audit staff, is going to continue to
accept the fact that it is this way, then what woul d be
wrong with explaining get the meno out or sonething --

M5. ALONZO  Sure

CHAI RMVAN MATHEWSON: - - because question has
come up here to all the casinos, managers of all the
casinos, saying this is the policy, okay --

M5. ALONZO | agree

14
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CHAl RVAN MATHEWSON:  -- fromthe audit staff. |
mean, if we're going to do it that way, why not do it
that way, you know? Ckay.

M5. ALONZO  Ckay. Ckay.

CHAI RMVAN MATHEWSON: | nean just so that we
don't have to have this come up again.

M5. ALONZO Okay. |'Il get something out to

all the conpliance offices and they can share it with

staff.

CHAI RMVAN MATHEWSON:  |'s that okay, Gene?

MR. McNARY: Yes, sir.

CHAl RVAN MATHEWSON: | nean, are we okay with
t hat ?

M5. ALONZO Can't hurt.

CHAI RVAN MATHEWSON:  Ckay.

COW SSI ONER SHULL: My comment is: | think it
woul d be very clear, nornally, that the custoner does not
let his bet ride for eleven different tines. |It's either
atip or atoke at the end of the play of one set or it's
his noney, but to let it ride eleven times is pretty
clear to me that he shoul d' ve deposited the noney
imediately after it was given as a tip.

CHAI RMVAN MATHEWSON:  Well, as a player on
occasion, |I'd just as soon they give it back to ne, but
then that's not appropriate either. Just Kkidding.

15
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MR MERRITT: Wth that said, | wl

accept ance of Resolution No. 10-078.

| nove for

CHAI RMVAN MATHEWSON:  Thank you, Jack. W have a

nmotion and a second. Any further discussion after al

thi s di scussi on?
Call roll, please.
M5. FRANKS: Chai rman Matt hewson.
CHAI RVAN MATHEWSON: | approve.
M5. FRANKS: Conmi ssioner Shul .
COW SSI ONER SHULL:  Approve.
M5 FRANKS: Conmi ssioner Jones.
COW SSI ONER JONES:  Approve.
M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERI TT:  Appr ove.

M5. FRANKS: By your vote you've adopted

Resol uti on No. 10-078.

CHAI RMVAN MATHEWSON:  Thank you, sir.

MR WOLFF: Casey Forrester is the

next nmatter

on the docket, and Casey Forrester failed to disclose an

arrest for stealing over $500, a felony, on
just alittle nore than a year prior to fill
form

She did not appear at the hearing,

May 15, 2008,

ing out the

and the

reconmendati on that her tenporary |icense be revoked or

whatever for failure to disclose the arrest

16
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agree with and recomend to the Conmi ssion.

CHAI RMVAN MATHEWSON:  Any questions, Don, on this

one?

Chair will you accept the notion to accept.

Is she here? I'msorry. | noved along only
because if she didn't show up to the hearing, | guessed

she woul dn't be here.

10- 068.

COW SSI ONER SHULL: | nove for approval of

COW SSI ONER MERRI TT:  Second.
CHAI RMAN MATHEWSON:  Any further discussion?
Call the roll, please.

M5. FRANKS: Chairman Mat hewson.
CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conmi ssi oner Shul I.
COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones.
COW SSI ONER JONES:  Appr ove.

M5. FRANKS: Conmi ssioner Merritt.
COW SSI ONER MERRI TT:  Approve.

M5. FRANKS: By your vote you' ve adopted

Resol uti on No. 10-068.

CHAI RVAN MATHEWSON:  Don.

MR, WOLFF: Menbers of the Commi ssion, LIoyd

OCscar Wley, IV, presents sone interesting questions that

17
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I would like for you to at |east consider.
In this case he disclosed sone prior arrests,
and in his formwote "that's all | can renenber” or "all

that | remenber. In fact, he didn't remenber a nunber
of arrests that occurred 20 years ago, and 15 years ago,
and maybe up to 10 years ago.

I reluctantly go along with the reconmmendati on
that he lose his |license because he failed to disclose
arrests, but | do it reluctantly because | suggest to you
that | can't, in ny hunble opinion, find a rea
justification for termnating a person's |icense because
they fail to disclose an arrest, particularly one that's
that | ong ago, particularly one in which they're not
lying by saying there were none but saying "that's all
can renenber." That nmay be a lie by omi ssion, but it's a
little different than saying "I had none."

I just think a policy that causes a person to
| ose their job because they had an arrest that never
resulted in a charge, never resulted in a plea of guilty
or any other disposition is something that, in ny
opinion, is a policy you-all ought to consider.

You are spending -- in the short tinme |I have
here with you as your hearings officer, and | thank you
for that opportunity -- you're spending nore tinme dealing
with a number of cases that deal with the failure to

18
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di scl ose an arrest for which there was never any action.

Seens to ne we're punishing a person tw ce for
something they didn't commit. First of all, they got
arrested, and we have to assune by the law that we're
under that they weren't guilty. They weren't charged.
They weren't prosecuted. The cases were just dropped
after an arrest, so we punish himin that regard and now
we puni sh hi m because we take their |icense away because
they failed to disclose such an incident which didn't
result in anything nore.

| seriously question the wisdom if not the
right to do that. | had this debate with genera
counsel -- not general counsel, but with M. Hinckley,
with whom | deal, a number of times, and it's clear to ne
the law allows an exception in this instance because this
is a governnental agency, but if this were Boeing or
Monsanto or McDonnell or your place of business or ny |aw
office, we couldn't deny a person a job or even require
himto fill out an application that says whether or not
he's ever been arrested.

In fact, as a | awyer for 48 years, | always
advise ny clients to not answer the question or to answer
you don't have any right to ask that question or just to
answer it "no convictions," which clearly people have a
right to ask for, but not for arrests, except in a
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governnental agency |ike the Arny.

M ssouri Gami ng Comnission isn't the Arny, and |
question whether an arrest for peace di sturbance or sone
charge which didn't result in anything el se other than
the arrest and the matter was totally dropped is a policy
that ought to be adhered to by this conm ssion.

You knew when you brought in a |iberal Denocrat
you knew that you were going to hear sonmething like this
along the line. Since this is ny parting shot, I'm
giving it to you.

CHAI RMVAN MATHEWSON:  Hey, Don, CGod | ove you.

MR WOLFF: Only God | oves nme, your Honor.

MR. McNARY: That he | oses his license; is that
correct?

MR WOLFF: Correct, for failure to disclose an
arrest. The next case is a failure to disclose a
conviction. That's totally different.

COW SSI ONER MERRI TT: M. Chairnman, if | may
address M. WIff's statenents --

CHAI RMVAN MATHEWSON:  Yeah. W'l see.

COWM SSI ONER MERRI TT: | hope that those |
arrested during nmy tenure had such an inpression that
they didn't forget it. | think when you' ve been
fingerprinted and you' re hooked up, then you' re going to
renmenber that unless it's convenient not to, so | would
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totally disagree wi th about everything you said on that.

MR WOLFF: el
officer, and | respect -

honor you. |I'ma fornmer

I, God lIove you. You're a police

- a former police officer and |

def ense counsel

MR, McNARY: But he was a prosecutor before he

changed his stri pes.

CHAl RVAN MATHEWSON:  Yeah.

MR HI NCKLEY:

point out that it's not

license. They get to reapply on denials one year

M. Chairman, | just want to

a conplete denial of their

| ater,

and if you weigh the possibility of sonmeone that's not

disclosing arrests and the fact that they m ght be

di shonest in an industry that cannot have di shonest

people, | think a denial

for one year is a nice bal ance

to the risk it mght reveal

CHAI RVAN MATHEWSON: Wl |, be that what

it may,

I think we have question before us and we need to take it

out .

MR WOLFF: Just a parting coment for your

consideration, |I recommend -- | support the

recomendation to deny the license based on the failure

to disclose a nunber of arrests that occurred a nunber of

years ago.

CHAI RVAN MATHEWSON:  Thank you, Don

Any further --
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(No answer.)

CHAI RMVAN MATHEWSON: No? Ckay.

COW SSI ONER MERRI TT: He forgot to cone.

CHAI RMAN MATHEWSON:  Yeah.

MR WOLFF: | made it pretty clear to himthat
there wasn't going to be nmuch | eeway.

COW SSI ONER JONES: M. Chai rman, just some
housekeepi ng i ssues on this Resolution No. 10-069.

CHAl RVAN MATHEWSON:  Yes, sir.

COW SSI ONER JONES: On the concl usion of the
law, it has in there the MC may deny W cox
appl i cati on.

CHAI RMVAN MATHEWSON:  Oh.

COW SSI ONER JONES: Can we change that to --

M5. FRANKS: \What page nunber?

CHAI RMAN MATHEWSON:  I1t's the finding of fact
and the concl usion of |aw.

COW SSI ONER JONES: Concl usion of |aw, the
first.

CHAI RMVAN MATHEWSON:  The second page or
sonet hing of this case. Lloyd Gscar Wley, 1V, somehow
we have a typo there. Good point, Comni ssioner.

MR McNARY: We'|l take care of that.

COW SSI ONER JONES: Thank you.

CHAI RMAN MATHEWSON:  Thank you.
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Ckay.

Chair would accept the notion to accept

t he recommendati on --

COW SSI ONER MERRI TT:  So noved.

CHAI RVAN MATHEWBON:  -- with conmments.

COW SSI ONER JONES:  Second.

CHAl RVAN MATHEWSON:  Okay. Any further

di scussi on?

Call the roll, please.

M5. FRANKS: Chai rman NMat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

MS. FRANKS: Conmi ssi oner Shul | .

COW SSI ONER SHULL:  Approve.

MS. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

MS. FRANKS: By your vote you've adopted

Resol uti on No. 10-069.

CHAI RMAN MATHEWSON:  Don, pl ease.

MR WOLFF: The final case on your docket this

morning is Christopher Jones, who, on his application

failed to disclose that he pled guilty to felony theft on

February 6, 1996, and failure to disclose a plea of

guilty is grounds for denial of a license, and | agree

with Conmi ssioner Merritt that he shoul d have renmenbered

SO

support the recommendati on that he be denied his
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I i cense, Christopher Jones.
CHAI RVAN MATHEWSON
(No response.)
CHAI RVAN MATHEWSON
nmotion on Christopher Jones.
COWM SSI ONER SHULL :
10- 070.
COW SSI ONER JONES:

CHAI RVAN MVATHEWSON

Is M. Jones here?

Ckay.

Move

Seco

Chair woul d accept a

for adoption of

nd.

Any further discussion?

Call the roll, please.

MS. FRANKS: Chai rman NMat hewson.

CHAI RVAN MATHEWSON:  Approve.

MS. FRANKS: Conmi ssi

COW SSI ONER SHULL:

oner

Appr

Shul I .

ove.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:

M5. FRANKS: Conmi ssi

COW SSI ONER MERRI TT:

M5. FRANKS: By your
Resol uti on No. 10-070.

CHAI RVAN MATHEWSON

MR WOLFF: Senator,

Commi ssion, CGene. And Chris,

Appr

oner

Ap

vot e

Don,

t han

ove.
Merritt.
prove.

you' ve adopt ed

t hank you.

k you, nenbers of the

it was a pleasure to be

associated with the Mssouri Gam ng Comni ssion. Most of

you know I'min ny retirenent.

24
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and it certainly wasn't for the meager noney that is

paid --

CHAI RVAN MVATHEWSON

probl em
MR WOLFF

years --

CHAI RVAN MATHEWSON

But

Yeah, we have that sane

you have all your senatori al

But do you get nore than a

hundred dollars a nonth is what | want to know? If you

do, shanme on you

VR WOLFF

In

any case, it was a pleasure to

work with you. Thank you all

CHAl RVAN MATHEWSON:  Thank you, Don. Thank you

for your service, sir.

gol f.
MR WOLFF

MR McNARY

concerns A and B |icensees,

Go back to Florida and play sone

Thank you. | wll.

Chai r man,

Item |1V of the agenda

Harrah's Entertai nment and

di stingui shed Harrah's executive, John Payne, is here.

don't -- you guys --

we al so have Gvs Tom Cook, M chael

St. Pierre. You're on.

We | ook forward to your

presentation for relicensure.

CHAI RMAN MATHEWSON:  Are you guys going to do

these one at a tine or altogether or both? | nean,

do you want to do it?

MR, McNARY:

M.

25
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CHAI RMVAN MATHEWSON:  That's why |' m aski ng.

MR, PAYNE: We're going to -- | think we're
going to conmbine themtogether. W're going to do a
qui ck overvi ew of our responsible ganing, and |I'm going
to turn it over to each general manager to do -- if that
wor ks for you.

CHAl RVAN MATHEWSON:  |s that okay with the
conmi ssi oners?

MR PAYNE: M. Chairman, Commi ssioners, current
executive director, new executive director, staff, it's
good to be here. M/ nanme is John Payne. |'mthe
president of the Central Division for Harrah's
Entertainment. | amresponsible for all our casinos in
the mddle part of the country and obviously the two
casinos here in Mssouri that we're going to talk to you
about today.

| did want to take a chance to introduce M chael
St. Pierre, who's our general manager at St. Louis --
he' Il be speaking today -- and Tom Cook is our genera
manager at North Kansas City.

W al so have Tim Lanbert, who's our attorney,
that I know works with all the staff and does a fabul ous
job, and Marcus dover is also here. He's our assistant
general nanager at St. Louis.

I'"'mgoing to start today as we get to the
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presentation to give you an overvi ew of our responsible
gam ng prograns. | know you've seen this every tine

we' ve been up here for renewal of our license, so | won'
take a long tine to do it. 1'mgoing to allow ny
col l eagues to click (indicated).

We did have a short video of a conmercial that
believe is running or -- I'mnot sure the nusic's going
to work, so why don't we click through that real quick
That's okay.

So a little bit about our responsible gam ng
program Again, |'mgoing to be brief and turn it over
and get to the properties, but | think you know we've
been leading in this area for nmany of the gam ng
compani es, and we have a exceptional culture of
responsi bl e gam ng -- a conmpany-w de responsi bl e gani ng
programthat | believe you' ve been aware of. And one
thing, the responsibl e gani ng education week every
August, we do that as well.

We have ambassadors that we spend a lot of tine
training on the floor -- point this out. [It's obviously

a big part of our website, if you go to it, and we

obvi ously have strong self-restriction and sel f-excl usion

prograns that we're adamant about.
Over the years we've tried to inprove our
comuni cation at our properties, and here are two
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exanpl es of ways that we conmuni cate along the way. W
also are big in our idea of insuring that underage

ganbl ers do not get into our facilities. As you all are
well aware, this is an issue at our facilities, not only
in Mssouri but in many of ny properties throughout the
m ddl e part of the country, and we work hard with many of
t hese prograns.

| think one of the new ones that's on there is
this bounty concept that Tom and M chael can talk to you
about, but really rewardi ng enpl oyees that stop underage
ganblers fromgetting into the facility, | think, is a
uni que idea, and one that | have stolen fromthe M ssour
properties and inplenented at ny other properties as
well, and it's been quite successful along the way.

| think the other -- I'Il go to the [|ast
slide. As you can see, the comunication that we have --
but | think the other responsible gam ng side that we've
been concentrating on in Mssouri in particular is the
enforcenment of al cohol and insuring that -- identifying
i ntoxi cated patrons that we don't allow themto ganme and
we escort themout of our facilities.

W' ve worked very hard under the | eadership of
both Tom and M chael to inprove this, and | think they've
been | eading the way on this for not only ny division but
| believe the conpany, and they'll talk a little bit
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| ater about the things that they've done.

Now, we can do a better job. | think the

message on this one is we're just getting to understand

this better. W're training better, we're getting nore

peopl e involved, but this is an area that | will tell you

as the president we can do a better job. W' ve done a

good job, but we're going to inprove over the years.

I"'mgoing to turn it over so we can get into the

meat of the presentation about Kansas City and

St. Louis. I'mgoing to turn it over to Tom Cook, who's

been our genera

have the stage |

manager, but before | do that, while |

do want to -- | rarely get to do this

publicly -- | do want to conplinment the two general

managers that run our facilities in Mssouri

Tomis going to stand up. He's our |ongest

runni ng general nanager we have in our conpany. Tonis

going on his sixth year of running North Kansas City.

That is hard to stay and be successful year after year

after year after year.

Tomis raising his fanmily in

Kansas City and loves this area and will continue to do a

good j ob.
M chael

conpany 18 years.

St

Pierre, as well, has been with our

He's run five different properties.

He | oves running St

Lake that we just

Louis. He has a house down on the

29
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and he's proud to be here and continue to run our
property.

They're both two of our senior executives wthin
our organi zation and are very proud to be part of this
state and run these properties.

I"mnot letting that go to their heads. | don't
get to complinent themtoo often, but they're going to
come up and talk to you a little bit about their
properties. | appreciate your tinme today.

MR, COOK: Good norning, M. Chair,
comm ssioners, executive director, inconing executive
director, and staff. 1'd also like to reconmmend, too, in
a mnute you'll here fromrepresentatives fromNorth
Kansas City. W have Mayor Biggerstaff and Police Chief
Ladd with us today, so I'm pleased to have them conme up
and speak on behal f of North Kansas City and the
partnership that we've had.

Briefly, this is, you know, a format that we
foll owed a couple years now, so we should be able to go
through this. 1In general, the Mssouri properties have
had a good year, thanks in large part to the loss-limt
repeal .

| don't think that we've seen the effects of
ot her properties within the -- within our conpany,
general ly having al nost flat revenues year on year, but
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we've had -- we've contributed quite a bit, al nost
$4 mllion in each of the last two years to the
North Kansas City agreenent.

Qur charitable contributions as witten into the
agreenent we've adhered to nicely. 1In fact, that's one
of the areas that | put a big conplinment out to North
Kansas City. W essentially hand that over to them and
let themdistribute the nonies in the way in which they
prefer, and they do a really, really nice job of
al l ocating those nonies, not just within North Kansas
City but to broader areas as well, and that way they' ve
becone a very fine citizen for the greater Kansas City
ar ea.

As | just nentioned, our revenue's at -- over
the two years at $394 nillion about, pretty close to what
was planned, and |I'm not sure that there's a conpany out
there that wouldn't | ove to have revenues anywhere cl ose
to what they had planned when you think about the | ast

two years that we've been through, so real good story

t here.

Capital, not as nmuch as it's been in prior years
for the reasons | just nentioned, but nonethel ess we were
able to do some nice additions, | believe. W had the

comm ssioners to North Kansas City not too | ong ago where
we showed t he poker roomthat we had renodell ed.
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W' ve al so actually spent sone nbney in what we
call our back of our house with our human resources
area. W' ve upgraded our digital surveillance system
which is really state of the art for Harrah's
Entertai nnent, much less within the industry.

And then we've had a little investment in the
general manager's club, which | believe sone of the
comm ssioners also were able to see when they were here.

This is just sone pictures that we have of our
poker room This is our HR room where we do a | ot of our
trai ning, our general manager's club, which is basically
a VIP roomfor our custormers, and so a good year for some
capital investnment. W' re very proud of our property and
we think it stacks up favorably to sonme of the other
casinos both in the area as well as wi thin the conpany,
so North Kansas City has been treated very well. Thank
you, John, for giving us some noney here and there.

Enmpl oynent has been -- you know, it's been a
good story again too. Over the past two years we've
probably dropped about 100 full-tinme fol ks as we continue
to find ways to be nore efficient and respond to a very,
very difficult economic tine, but nonethel ess we've got
payrol|l of over $41 million, and you can see the
conmparisons in hourly and sal ary.

This is a graph that hasn't changed a whol e | ot
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over the course of the years, so roughly half male and
femal e and a very significant portion of our enpl oyment
cones fromthe state of M ssouri.

On equal opportunity, the slide on the right
depicts the greater Kansas City denographics with the big
bl ue being the Caucasian, and then on the |left you can
see our Harrah's staffing mx, and it's -- it's nice to
see that in alnost every category fromthe mnority
perspective it's greater than the Kansas City area as a
whol e.

One of the things that |I'mparticularly proud of
personal ly and professionally together with ny coll eagues
at North Kansas City is the fact that the Kansas City
Busi ness Journal does a survey each year that recognizes
the best place to work, and there's anong | arge
conmpani es, medi um conpani es and small conpani es (sic).

We don't do any advertisenment. W don't give
t hese fol ks any noney. W just go through the process of
doi ng surveys anongst our enployees, and it's the surveys
that are tabulated and all sorts of algorithnms are done
but we've won the best place to work in Kansas City now
for three years running, and probably when | retire, this
will be one of the things I'm nost proud of.

Qur culture there has been a big part of our
success both financially as well as the enpl oyee
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envi ronment and the engagenent we have with our
enpl oyees, so a real nice thing
In addition, we do sonething across our conpany

cal |l ed our enpl oyee opinion survey, which allows

managenent the opportunity to learn fromour enployees in

a confidential way about what they like and don't |ike
about our property or our managenent or our policies or
anything that they m ght have, and for the second year
a row now North Kansas City has been the nunber two
ranked property across the country with Harrah's Casi nos
so, again, sonething that we're all very proud of.

This is our current depiction of ny direct
reports, although we are in the process of taking our
finance guy and noving himover to Tunica. He's done an
exceptional job for us and he's needed in Tunica, but
luckily we'll have a pronotion fromw thin and that
picture will stay the same nore or |ess.

There's been sone discussion about mnority
spending, and | know that there's been an audit. |If we
think about it with regard to the way in which we've
al ways neasured it over the last couple years, we've
mai nt ai ned about the sane |evel of expenditure |evels
al beit with mnority-owned busi nesses or wonen- owned
busi nesses.

And through this process recently there's been
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good di al ogue on the way forward and ways in which we can
i nprove both the nmeasurenent of our minority spend as
well as the efforts in which to continue to find ways to
find more minority- and wonen- owned busi nesses.

In addition to the charitable contributions that
we do both with North Kansas City and on our own, other
areas in which we've been a good conmmunity partner
i ncl ude donations we've nmade for area sponsorships and
busi nesses and organi zati ons through our partnerships.

Anot her area, we have an enpl oyee group call ed
Harrah's Enpl oyees Reaching Qut, Afternoon Hero, and
we' ve donated, as you can see, 6400 hours and then al nost
8,000 hours, which cones close to | eading the conpany for
community service hours, and we're not the biggest casino
within Harrah's Entertai nment, but we sure have a group
of dedicated enpl oyees that give back to the comunity.

The follow ng slides now just depict a |ot of
the different comunities in which we operate, sone
pi ctures of things that we've done, Rose Brooks, we do
Meal s on Wheels where we own a regular route. This is
Habitat for Humanity, a particularly fun one in that it
allows us to do sonething nice for the conmunity while at
the same time allow ng our team nmenbers to get to know
each other a little bit better and really devel op
friendshi ps and bonds that translate well back into the
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busi ness environnent.

There's a few nore slides there. On Geen, |
just -- slow on that one. Just to note that our conpany
has recently really enbraced this idea of Green both
because it's the right thing to do as well as the fact
that | think | particularly have to acknow edge that |
think a ot of the younger enployees that we have are
really conmitted to this, and in a way we' ve just
enbraced themin their efforts and all owed themto help
us find ways in which we can participate in Geen
proj ects throughout the year, and we have a comm t nent
somewhat similar to our Code of Commitnent and
Responsi bl e Ganing. W have since -- in 2008 the conpany
has adopted a code of commitment to finding ways to go
Green nore often. And that's what, | think, | just said
on that one.

And that was fast and furious. You know, |
don't know at this time whether or not we'll hear from
M chael or fromthe investigation on North Kansas City.

What ' s your preference?

MR. McNary: Let's take Mchael first and then
we can have the investigative --

CHAl RVAN MATHEWSON:  Ckay.

MR, ST. PIERRE: Good norning.

THE COW SSI ON: Good norni ng.
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MR ST. PIERRE: Mchael St. Pierre. | stood
before you just a year ago, so we're off our cycle of
every other year renewal, so | have an update on the
presentation that we gave you | ast year.

Simlar to Toms story, we were very close to
our planned revenues, and while we would always like to
achi eve these planned revenues and m ssion nunbers, we
were not dissatisfied with this considering the economc
envi ronment we were in.

Capital investnment: Sinilar story, although
we've had the benefit of some additional investments. |
want to show you sone pictures of our Asian gam ng space,
which is a significant investnment to appeal to a specific
denmographic. Total Rewards Center noved inside the
casino with the elimnation of requirenent to have a
Total Rewards card to get in. Newturnstile systens.

Enpl oynment: Very similar story to Kansas City.
We have a slight reduced year-over-year salary and wages,
al t hough benefit costs continue to go up for us. The
denographics: This is an identical slide to the one that
we showed you | ast year. The conposition of our
enpl oyees has not changed and, again, we are
overrepresented in African-Americans within the greater
St. Louis County environment.

Utilization, mnority suppliers: This is an
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area that we've nade sonme substantial progress in, and
want to recogni ze John Nathan for the work that he's done
because | think that there are sonme very interesting
success stories that have cone fromthe result of his
efforts.

I've highlighted a coupl e of boxes here where we
have our mnority- and wormen-owned busi ness report,
consol i dated vendor report that John put together. He
conmpiled the list of all the organizations, all the
casinos in the state identifying mnority- and
worren- owned busi nesses, shared that within the industry
and gave us an opportunity -- and gave those vendors an
opportunity to engage the casi noss about increasing their
spend.

So in addition to the things like doing mnority
busi ness devel opnent group neetings, we hosted a session
with an MGA in St. Louis, but we're pleased with sonme of
the results. Let ne show you one of our success
stories -- or two, actually.

Sungjun International, we've partnered with them
on the nmenu for our new Asian gam ng space, and
consequently our spend with them has increased
dramatically.

But I"'mreally pleased with the unlinmted water
story. This is a local mnority business-owned suppli er
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of water, and in our conmpany we're -- we have nationa
distribution, and through the power of scale we have many
nati onal purchasing contracts, so we get things at a very
deeply discounted rate.

Unlimted Water clearly was not on our national
contract, but they canme to us, and this was in a business
that was identified through John Nathan's work. They
came to us and we said, Is there a way we can do busi ness
with you? And, in fact, they offered a better product at
| ower price than what we had in our national contract, so
in a big conpany like ours, we had to go and get a --
request an exception to our national purchasing
contract. W achieved that and we started buying water
fromUnlimted Water, but we didn't stop there.

We have now worked with them-- if they have a
better value for Harrah's St. Louis, then clearly they
have an opportunity to have a better value for other
Harrah's properties, so we are working with them on
expandi ng their distribution network to include nore
Harrah's properti es.

Currently all those properties are outside of
their distribution range today, but that's sonething that
we're working on and | think it's a great story and,
again, they came fromthe work of John Nat han

The conposition of our spend is very sinlar
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year over year. Qur overall spend in 2009 was
substantially less than it was in years previous, but in
terns of our spending it's been very simlar. That just
shows a quarterly breakdown.

Comunity partnership: A very sinilar story to
Kansas City. W're pleased with our investnments in the
comunity, the nonies that we spend, the tine that we
spend with our Hero Conmittee.

Here are sone exanples. This is the food
outreach we gave them the truck through the Harrah's
foundation, and our enployees love to participate in
comuni ty-invol ved activities.

W al so have the Going Green in progress that
really kicked into high gear this year recycling over
292 tons of material so, you know, we think we're making
a difference one day at a tinme with regard to our G een
f ol ks.

So that's our story fromHarrah's St. Louis. W
believe we've benefited M ssouri since 1997. W've paid
over $870 million in gam ng tax and adm ssions tax, and
our payroll has been $670 million in that tine, so not an
insignificant contributor to the econonmy of M ssouri.

CHAI RMVAN MATHEWSON:  Thank you.

MR. McNARY: W want to hear froma couple of
di stingui shed mayors. Did you bring your mayors wth
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you?

MR ST. PIERRE: W did. Since I'mup, if | can
i ntroduce the Honorable M ke Mbeller, mayor of Maryl and
Hei ghts to conme join ne and speak on behalf of the Gty
and of Harrah's St. Louis.

MR. McNARY:  You can turn the |ight back on so
we can see the mayor.

MR. MOELLER: | need to put a hat on so | don't
blind you fromthe glare.

Good norning. |'m Mke Meller, mayor of the
Cty of Maryland Heights. | want to thank you for this
opportunity to speak in support of Harrah's relicensing
of its Maryland Hei ghts' casi nos.

Since | was invited to attend this neeting, |
have gi ven sone thought to the recent history of Maryl and
Hei ghts. W have seen a | ot of changes, but wi thout any
question, the introduction of casinos ganbling ranks as

one of the very significant events in our city's short

hi story.

Before 1977 our governnment had enough noney to
make ends neet, but as a young city -- we incorporated in
1985 -- there were lots of things we wanted to acconplish

to help our residents that we could not do without
rai sing taxes, which you-all know that's never a popul ar
option.
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We have had two casinos: Players Island and
Harrah's. Eventually Harrah's bought out Players, so now
we're the hone dog to one large casino. 1In the thirteen
years since their arrival, | have to say that the casinos
deliver what they prom sed, and the downsi de probl ens
that critics predicted have not materialized.

Fromthe start we nmade the conscious decision to
be cautious with gaming taxes conming to our city. Until
the recent econom c downturn, only a nodest percentage
went toward day-to-day operations with one exception. W
use gam ng revenue to fully fund trash, recycling, and
yard waste for our residents.

The city council's policy has been to invest
about 2/3 of gami ng taxes into capital inprovenents |ike
repavi ng streets, replaci ng degenerating curbs and
gutters, installing sidewal ks in residential areas, and
wi dening roads in our industrial parks.

W have also invested in projects that benefit
the whol e region, including nore than $40 mllion to
construct the new four-lane Maryl and Hei ghts expressway
to alleviate traffic frominterstate highway that crosses
t hrough our city.

W have put $5 million toward a new i nterchange
at Dorsett and 1270 that will support a major expansion of
the Edward Jones canpus. And nost recently we pl edged
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nore than $4 mllion toward the extensi on of Expressway
South to 141 to conplete the | ong-planned and nuch
needed outerbelt that will increase accessibility and
spur econom ¢ devel opnent throughout north, west, and
south St. Louis County.

Since ' 97 when our casinos first opened their
doors, Maryland Hei ghts has received nore than $195
mllion in revenues fromour casino. W' ve been able to
provi de our residents and our businesses with a very high
| evel of service in the kinds of things nmunicipalities
are expected to provide: Police protection, streets,
si dewal ks, bridges and parks.

The fears of the ganbling opponents to a very
| arge extent have not conme to pass. W have not seen the
predicted growth in crinme. W do have petty crine at our
casino. Things like car break-ins and an occasi ona
fight, but we have nore auto break-ins in the apartnment
conpl exes near the interstates than we do in the
casi nos.

Qur hospitality industry with Harrah's is a
maj or draw has continued to prosper. W now host nearly
ten mllion visitors each other; about 15,000 nore people
work in Maryl and Heights than they did 13 years ago, so
it's pretty obvious that the overall economy has not been
harmed by the casinos.
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Harrah's is a nodel corporate citizen. They
provi de good jobs with benefits. |[It's now our | argest
enpl oyer. Harrah's continues to invest in and expand its
property. |It's a nmainstay of the chanber of commerce and
the Convention and Touri sm Board. They support | ocal
charities and is active in many ways in our conmunity.
We're proud to have themin Maryl and Hei ghts.

Most recently we had to increase the use of our
gami ng tax revenue to support city services. Wile we've
had to reduce our plans for sone capital inprovenent
projects, we have not been faced with the difficult
deci sions that other cities in our state are struggling
w t h.

Wth these benefits to our city and our region
and mnd, | urge you to renew Harrah's |license. Thank
you. Have a good day.

CHAI RMAN MATHEWSON:  Thank you, Mayor

MR MNARY: M. Chairman, | think it should be
noted just as a point of interest: Isn't it a fact that
you sell nore beer in Maryland Hei ghts than any ot her
place in the state?

MR MOELLER | -- | don't know for sure, but
woul d probably think so. W have Gray Eagle Distributor,
and we do have quite a few entertai nnent venues within
the city.
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MR, McNARY: West port.

MR, MOELLER: Westport and the anpitheater

MR McNARY: | just thought it was notable.

CHAI RMVAN MATHEWSON:  Mayor, |let ne just add:
You know, please forgive M. MNary. He -- you know,
this is -- he's gone here in a matter of m nutes, okay,
so |l et himhave a couple of noments to pick on you, you
know.

MR, MOELLER:  Absol utely.

CHAI RMVAN MATHEWSON:  And we' re not taking much
of what he says as, you know, fact anyway. You handl ed
that very well. There's a lot of venues in the St. Lou
area. That's good.

MR. MOELLER: There is.

is

CHAI RMAN MATHEWSON:  There is. Thank you, sir.

COW SSI ONER SHULL: Quite interesting to me
that he's aware of just how nuch al cohol is --

CHAI RMAN MATHEWSON:  Yeah.

COW SSI ONER SHULL: -- in the west end.

CHAI RMVAN MATHEWSON:  Thank you, Mayor.

MR, MOELLER:  Thank you.

MR COCK: If you'd allow nme, Conmmnissioners, t
i ntroduce the mayor of North Kansas City. For those of
you who m ght've been here before or even in the room
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all the past appearances we've had Mayor Gene Bruns speak
on behal f of North Kansas City. This year |I'm pl eased
to announce that we now have a new Mayor, so

M. Bill Biggerstaff will be here to tell you a little
bit about Kansas Cty. Mayor?

MR Bl GGERSTAFF:  Good nor ni ng.

THE COWM SSI ON: Good nor ni ng.

MR. Bl GGERSTAFF: M nane is WIliam
Bi ggerstaff, mayor of North Kansas City City. | wish to
thank you for this opportunity to speak on behal f of
Harrah's Casino in North Kansas City.

As mayor, | amvery aware and famliar with
Harrah's in North Kansas City as | was -- happened to be
involved with -- as a city enployee prior to when they
had | ocated to North Kansas City. At that tinme | was the
chief of police. Then | ran for council, was council nan,
and now |'mthe mayor.

As stated, we have used a ot of our -- a lot of
the noney received -- we had a council at the tine that
put the noney in special revenue funds that we received,
and they in turn -- we used that for reenploynent, |ining
of sewers, things like that, to reduce the cost to the
community and the citizens.

|'ve got about several pages here to read. They
have conmplied with -- rather than taking up, if you want
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me toread it, I'lIl be nore than glad to read it.

CHAI RMAN MATHEWSON:  Why don't you sunmari ze,
mayor, if that's okay with you

MR Bl GGERSTAFF: Ckay. Sunmarizing is:

Basi cal |y they have done exactly what they have said they
woul d do for us. W don't have a lot of -- probably do
have a little crime, car break-ins, those kinds of

things, and the chief of police is here and he will talk
about sone of those things.

Basically, they are a good partner, good
corporate partner in North Kansas City. | think they're
our | argest enployer and we're very proud to have themin
our city. W chose not to -- and we are in the process
of redeveloping. Qur city is bound by Kansas City around
us, and we are in the process of trying to redevelop a
lot of land for the future with Harrah's noney.

We al so share with other cities the school. W
redevel oped a ni ne-bl ock area of -- new homes have gone
into our city and -- fromWrld War Il apartnments that
were there, so we're very proud of Harrah's North Kansas
Cty.

We have a good working relationship. | nyself
or the chief of police does not have a problem of getting
ahold of M. Cook, if we need to, to talk w th hi mabout
anything that's going on, and we're very proud of it, and
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I hope that you would relicense it today.

CHAI RMVAN MATHEWSON:  Mayor, do you have before
you, sir, what's the total anpbunt that you -- that was
paid in to your community or the distribution before it
was distributed out, as you pointed out?

And | remenber back about -- | don't know how
Il ong ago, sir -- two years ago, three years ago,
something like that where the Kansas City Star did, |
thought, a very positive article on how you-all had spent
t hat noney.

| mean, it was very positive to nme, and you've
had -- you know, with a new library, as | renmenber, and
streets, et cetera, et cetera, how nuch is your revenue
fromthe casino? Do you have it there?

MR. Bl GGERSTAFF: | don't have it. 1've got it
here somewhere, but | don't have.

MR, COCK: You've got 4 million in rent alone.
You' ve got the admi ssion taxes, which are going to be
close to -- what do we have there? $4 nmillion? --
probably another 4 mllion or so.

MR. Bl GGERSTAFF: Harrah's has contri buted
1,536,500 to date. That's to the organizations, in
fifteen years of the organi zations that we give noney
to.

MR. McNARY: Well, those are charitable
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contributions. You' re asking for the equival ent of 195.

CHAI RMVAN MATHEWSON:  Yeah. Yeah, that Maryl and
Heights had. |I'mjust trying to kind of get a
conparison. |If you don't have it right in front of you,
don't worry about it.

MR. Bl GGERSTAFF: | don't have. 1've got it
here somewhere, but | don't have it right here.

CHAI RMAN MATHEWSON: | know it's a positive
anount, and evidently your comrunity has done a positive
job on the distribution of that --

MR Bl GGERSTAFF: Right. Exactly.

CHAl RVAN MATHEWSON:  -- from everything that |
can see, you know, by being up there once in a great
while, and | conplinent you on that.

MR, Bl GGERSTAFF: Sorry that | don't have that
figure in front of ne.

CHAl RVAN MATHEWSON:  No, that's fine. Don't
worry about it, sir.

MR, Bl GGERSTAFF: |'ve got it, but |I don't --

CHAI RVAN MATHEWSON:  We're very pl eased to have
you here.

MR. Bl GGERSTAFF:. Thank you very much, and
appreciate being able to be here to speak, and they are a
good conpany and we have a real good relationship with
M. Cook.
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CHAl RVAN MATHEWSON:  CGood. That's what's
important. Thank you, sir, very much.

MR, McNARY: M. Chairman, let nme say a public
comment is next in this process, but Harrah's -- and |'ve
tal ked to John Payne. Harrah's has an internationa
dat abase, and they can bring junkets, and I don't know
that there's been nmuch novenent because of the econony,
but they're strategically situated so that they can
actually bring people in fromall over the world,
especially in Kansas City and St. Louis, which have a
central location and are close to airports. | think
that's your |ong-range plan.

MR, PAYNE: That's the fastest grow ng segnent
of our business today is the inportation of customers who
are known to Harrah's not known to St. Louis or Kansas
Cty.

MR. McNARY: And they're going to identify the
high rollers and bring "emin Iike you.

CHAI RMAN MATHEWSON: Wl |, you used to have a
good relationship with me and then | took this dam job
for a $100 a nmonth and you lost a |l ot of noney. So did
you (i ndicated).

MR. McNARY: Al right.

MR, HI NCKLEY: Do you want us to answer
questions that the conm ssioners might have or do you
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want to go on --

MR. McNARY: Chai rman, do you want questions or
are we ready for the investigative sumary?

CHAI RMAN MATHEWSON:  Any commi ssi oners have any
questions of the managers or the president or anyone el se
that' s spoken?

(No response.)

CHAI RMVAN MATHEWSON: (kay. Let's nove forward
t hen.

MR. PAYNE: Thank you.

CHAI RMAN MATHEWSON:  Thank you for being here.

MR. McNARY: Corporal Brian Holcolmb will speak
to the investigative summary for |icensing.

CHAI RVAN MATHEWSON:  Ckay.

MR, HOLCOLMB: M. Chairman, Conm ssioners, good
nor ni ng.

THE COW SSI ON: Good norni ng.

MR, HOLCOLMB: On March 31, 2010, Harrah's
Entertai nnent, |ncorporated, hereafter referred to as
Harrah's, submitted a relicensing application to the
M ssouri Gam ng Conmi ssion for renewal of its Class A
riverboat gaming |license.

Additionally, Harrah's North Kansas City Casino
and Harrah's Maryl and Hei ghts, doing business as Harrah's
St. Louis, casino, submitted relicensing applications for

51



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

renewal of their associated Cl ass B riverboat gam ng
Ii censes.

Harrah's was incorporated on Novenber 2, 1989,
in Delaware, and prior to such date operated under a
predecessor conpanies. On January 28, 2008, Harrah's was
acqui red by Ham et Hol di ngs, LLC, which is owned by
certain individuals affiliated with Apollo d oba
Managenent and Texas Pacific Group and is currently
licensed as a key business entity.

Harrah's conducts business primarily through a
whol | y- owned subsi diary, Harrah's Qperating Conpany,
Incorporated; Harrah's North Kansas City; and Harrah's
St. Louis, are subsidiaries are Harrah's Qperating
Conpany.

On August 27, 1996, Harrah's submtted
application to the Comm ssion for |icensure in the state
of Mssouri. Harrah's was subsequently licensed on
March 11, 1997. Harrah's North Kansas City was initially
granted a license by the Conmmi ssion on May 15, 1996, and
on May 28, 2008, pursuant to a previously conpleted
relicensing investigation, the Conm ssion issued a
Class A license, which is currently considered Cass B
license to Harrah's North Kansas City.

Harrah's St. Louis was initially granted a
Iicense by the Commission on March 11, 1997, and on
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February 25, 2009, pursuant to a previously conpleted
relicensing investigation, the Conm ssion issued a
Class A license, also currently considered a Cass B
license, to Harrah's St. Louis.

Background investigators fromthe M ssour
H ghway Patrol's Gaming Division in concert with the
M ssouri Gam ng Commi ssion financial investigators
conducted an investigation concerning the suitability of
Harrah's; Harrah's North Kansas City; and Harrah's
St. Louis to continue to operate as Class A and Cass B
| i censees respectively.

The investigation included, but was not limted
to, crimnal, financial, and general character inquiries
of associ ated Key and Level | personnel to include where
they lived, worked, and frequented. City, county, state,
and federal agencies having regulatory authority over
Harrah's were al so contact ed.

A detailed summary report of the investigation
was previously provided to the Conm ssion, and
investigating officers are present and will be happy to
entertain any questions you may have at this tine. Thank
you.

CHAI RMVAN MATHEWSON:  Thank you, sir. Any
questions fromthe Conm ssion?

(No response.)
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CHAI RMVAN MATHEWSON:  Thank you very nuch.
Appreciate it.

MR, HOLCOLMB: Thank you, sir.

CHAI RMVAN MATHEWSON: Can we -- Cene, let ne go
back for public conment fromthe chair's standpoint so we
do get it in the record that we did ask for it, okay?

Was there anyone here that wanted to speak on
either one of the license? Anyone?

(No response.)

CHAI RMAN MATHEWSON: Ckay. Seeing none then
we'll move forward, sir. Thank you.

MR, McNARY:  Next will be the minority/wonen
busi ness conpliance review. John Nathan, who's al ready
been spoken of, is here to make that presentation.

CHAl RVAN MATHEWSON:  Nice to see himw thout his
cane.

MR. NATHAN:  Conmi ssioner, | was shanmed into
throwi ng that cane away, so | don't have that.

CHAl RVAN MATHEWSON:  Proceed, John.

MR. NATHAN. Good norning, M. Chairnman,

Conmi ssi oners.

You will find the MBE/WBE audit inside your
binder. This is the first MBE/WBE audit of Harrah's.
Included in the report is Harrah's response. You'll find
this response behind the auditor's recomendati ons.
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As we mentioned in the |last couple of neetings,
whi ch presented the MBE/ WBE reports during relicensing,
this report will set the baseline for future NMBE/ WBE
audits for Harrah's during relicensing.

W will be able to determ ne during the next
relicensing audit if they have deviated up or down from
this baseline. At this tinme I'll be happy to answer any
questions in regards to this report.

CHAl RVAN MATHEWSON:  Conmi ssi oner Jones?

COW SSI ONER JONES: M. Nat han, thank you for
the report. I'mjust having a little confusion on why
t he nunmbers, you know, are so far off fromwhat the audit
says and what's being reported to the Comission itself
and al so the nunbers that are on the slide.

It looks like they're all over the place, and I
don't know if you can get the -- | guess anyone from
either one of St. Louis or Kansas City to discuss why the
nunbers are just all over the board.

The audit is saying one thing in sone of the
nunbers that you're reporting, and then the slide says
one thing and then we get different nunbers in here.

Now, |I'mpretty sure we have conpetent staff
over there that's, you know -- and responsible for this,
or maybe they're being directed to give us bogus
nunbers -- | don't know -- and |'mjust saying it, but if
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someone could explain that to us, you know, | certainly
woul d appreciate it.

MR, NATHAN: ['Il be glad to invite themup so
they can respond to it.

MR, ST. PIERRE: Conmissioner, that's a great
question. 1'd ask the sanme thing if | were in your
chair. The key differences about third-party
certification of mnority business enterprise or
worren- owned busi ness enterprise status, our properties,
since the beginning of our reporting on these purchases
have used a good faith neasure of reporting what we
believe to be purchases frommnnority- or wonen-owned
busi nesses.

Now, whether or not they were certified was not
known to us. We now have a new proposal with the
regul ati ons that these businesses will send in
certification verification or an affidavit that's
certified, that says they are certified, and those are
the only nunbers we'll use going forward.

But there are nany busi nesses we know,
Conmi ssi oner, who were previously certified, their
certification has | apsed. W believe themto be
m nority-owned businesses. W' ve continued to report
t hem

So this is a new devel opnment where the only ones
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that we're going to give credit for going forward are
either those who are third-party certified or have
attested with an affidavit to their mnority status.

So this is the last year that you'll see nunbers
that don't seemto have any opportunity for validation,
but all | can assure you, that these are good faith
measures. W believe that the nunbers that we reported
are true and accurate, and we've done it the same way for
previous relicensure hearings.

COW SSI ONER JONES: Okay. Now, are you goi ng
to devel op any type of plan, | guess, simlar to what you
have done with your underage drinking so we're able to
monitor, | guess, a best faith effort on secure mnority-
and women- owned busi nesses.

MR, ST. PIERRE: And | think we've already done
that, but now by virtue of this new affidavit we'll have
a better measure of validating whether or not the status
is, in fact, mnority-owned or wonmen-owned busi nesses.

So ny suggestion to you is this: W' ve always
done what we believe to be the right thing that's in
accord with the regulations for maxi m zi ng purchases in
the minority community.

W' ve al ways done the right thing. W' ve always
reported on a good faith neasure. W now have a new
process and a new tool which will now allow us to report
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nunbers that are easily validated. Today they are not
easily validated which is why we have the audit that went
in and | ooked only at third-party certification.

COW SSI ONER JONES: Al right. 1'd like to
commend you al so, John, on this and al so North Kansas
Cty, Tom and, you, Mchael, on doing what you're
supposed to do for the cities. | nean, it's been great
properti es.

I'"ve visited both of them and they've been
great, but | just want to make sure that we nove forward
in a positive direction because | hate to see these
nunbers all over the board, and you have capital
i nvestnent in both properties well into the hundreds of
mllions of dollars, and you start | ooking at the nunbers
in they're |like, you know, 30 basis points or 2 percent
spent for mnority and wonen and, you know, | believe as
a citizen of Mssouri and also as a conmi ssioner that we
shoul d i nclude everyone in this state, you know, for
opportunities that are on those two properties, if there
is sone type of opportunities, that should include all of
the citizens of the state of M ssouri.

So I'mjust hoping that as we nove forward --
and | do understand what you' re saying since it was --
since you didn't have a baseline, you were just all over
the board. You just took the word of whoever canme up to
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you and said --

MR. ST. PIERRE: That's right.

COW SSI ONER JONES:  -- hey, you know, we are a
m nority- or woman-owned busi ness and we would like to do
busi ness with you

So now that we have sonmething in witing and
you're going to have a plan put together, | do comend
you on that.

MR. ST. PIERRE: Thank you.

COW SSI ONER SHULL: Conmi ssi oner Jones, could
make a statenent? W have di scussed this at several of
the renewal s where the various enterprises are | ocated.

| was just reading the Statute 313. 805 which
i ndi cates in paragraph 18 that you will have a witten
plan, and 1'd like to see a witten plan devel oped,
Commi ssi oner Jones, so whenever at the |icense renewal
they report on the effectiveness of the plan, that is
their plans, so that we nmight be able to go back and
conpare their plan and the result, so | would make that
proposal .

CHAl RVAN MATHEWSON: Do you have a witten plan
right now, gentlenen? | nean, | know -- you know, you
enphasi ze -- we understand that it's been fairly
difficult for you to actually take -- all you did was
take soneone's word, as the comi ssioner asked you.
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MR ST. PIERRE: Yes, sir.

CHAI RMAN MATHEWSON:  And |'mnot criticizing you
for that because that's what was there, okay? You net
what was there. Do each of you in your facility have a
witten plan in place that will track with what we're
asking you to do to verify in the future?

MR. ST. PIERRE: The short answer is no. W
have a corporate plan that states our commitnent to
i nclusion, diversity and inclusion in all aspects of our
busi ness, but we do not have specific property Ievel
tactical plans of how we can nmaxi m ze our spend in those
areas. |It's part of our way of life. W don't have a
specific plan on that though.

COW SSI ONER SHULL: Well, it does require the
licensee, and there are three |licenses, so you said you
have one at the corporate |evel but not at the
i ndi vi dual

MR, ST. PIERRE: Right, and that's the one
that's included in the additional information in our
packet. It's included in your packet, but that plan has
stood as the property |level plans, so it covers all three
licensees, if you will. Now, if your request is for us
to develop a very specific tactical plan, we can
certainly do that.

MR McNARY: How difficult is that? You
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nmenti oned, M chael, a water vendor that was an outreach
type of thing. You know, it sounds to nme as though
corporate is really establishing a policy as to what your
intentions are, but as to a specific plan, can you

devel op an outreach plan that is going to show best
efforts?

MR, COCK: Yeah, | think that we can do that,
and | think to be fair, one, | just wanted to echo what
was related by Mchael on behalf of St. Louis to note
very clearly that North Kansas City is very much in the
same boat and that with the good faith efforts with the
new plan in place with regard to what M. Nathan and
ot hers have done in the audit committee to cone up with a
verification formto give to our vendors.

I think, M. MNary, | guess we'll get into a
| evel of specificity that would have us get a clear
under st andi ng of whether or not we could adhere to a
plan, but | do want to note that we do have procedures in
pl ace that include a conpetitive bid process by which we
make a | ot of good efforts to nmake sure in our
conpetitive bid process that we include mnority-owned
busi nesses and women- owned busi nesses.

Part of our process also includes on a quarterly
basis when we nmeet with M. Nathan and we are furnished
with nore vendors that we are aware of, we provide that
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to a regional purchasing person.

So now we have one person for M ssour

properties that does a large part of our purchases, and

think centralizing those purchasing decisions will be a

benefit to insuring that we can continue in our efforts

to make sure that we do as nuch as we can to increase

spend in mnority businesses and wonmen- owned busi nesses.

So, yes, we have -- we don't have a detailed

tactical plan as M chael noted, but we certainly have

procedures in place that help

what we have is good faith eff

gi ve us confidence that

ort. There's probably a

happy nediumin there that woul d probably have us fee

little bit better.

CHAI RVAN MVATHEWSON

Can you put together a

specific plan to neet the requirenments and neet what we

woul d like to see, okay, which I think you understand?

MR, COCK:  Uh- huh.

CHAl RVAN MATHEWSON: W just want to make sure

a

that if they're out there, they ought to have a right to

be a part of the gane, okay --

MR. ST. PIERRE: Yeah.

CHAI RVAN MATHEWSON

-- play in the gane?

Can you put us together something --

MR ST. PIERRE: Yeah.

CHAI RVAN MVATHEWSON
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days?

MR. ST. PIERRE: Yes.

CHAI RMAN MATHEWSON: Can you do that within
sixty days?

MR, ST. PIERRE: Yeah.

CHAI RVAN METHEWBON:  Huh?

MR ST. PIERRE: Yes.

CHAI RMVAN MATHEWSON:  Okay. And that would go
along with -- I'mlooking back to the big guy there
behi nd you. He's nodding. He's nodding. Yeah, we can
do that. Yeah, we can do that. Ckay.

COW SSI ONER JONES:  And that way they'll be in
conpliance with that rating.

MR ST. PIERRE: W believed that we were
al ready under conpliance. W think this is another |evel
of specificity, and we're happy to provide that, but we
believe that by conplying with our corporate statenent,
we were, in fact, in conpliance with the regul ation.

COW SSI ONER SHULL: Well, when | read the audit
and it said they had to revise the figures, that
indicated to nme that there was sone nonconpliance, sone
| evel of nonconpliance or inattention to detail, and what
we're interested in is the absolute detail.

MR, ST. PIERRE: | understand, Conmi ssioner.

CHAI RVAN MATHEWSBON:  Conmi ssi oner Merritt,

63



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

pl ease.

COW SSI ONER MERRI TT: Do you think a plan that
you woul d create for your property would vary a great
deal fromthe corporate plan?

MR ST. PIERRE: No, | think it's consistent
with the spirit and the intent of the corporate plan, but
it would have a nuch nore granul ar |evel of detailed
activity.

Tom t al ked about how we have a conpetitive bid
process. W'Ill put in detail how we do that, who we
solicit bids from et cetera. That |evel of detail is
not in the corporate plan, sir.

COW SSI ONER MERRI TT:  Ckay.

CHAI RVAN MATHEWSON:  Ckay.

MR. McNARY: And M. Chairman and Conmi ssi oner
Jones, let nme say that Harrah's isn't alone. | want to
reconmend to the incom ng executive director that a
letter go out to all of the casinos that we want that
ki nd of a plan.

COW SSI ONER JONES:  Thank you.

M chael, great job with Unlimted. | do know
they have a good product. |I'mfamliar with that
company, so thanks a lot for that.

MR. ST. PIERRE: Yes, sir.

CHAI RMAN MATHEWSON:  Thanks, guys. John, did
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you have sonething else you'd like to say, sir?

MR NATHAN: No, that's all.

CHAI RMAN MATHEWSON:  Thank you, John Nat han.

MR. NATHAN: No ot her questions. Thank you.

CHAl RVAN MATHEWSON:  Ckay. Thank you.

MR. McNARY:  Chai rman, staff recommends
relicensure of both A and B licenses for Harrah's Conpany
as well as Harrah's Kansas City and Harrah's Maryl and
Hei ght s.

CHAI RMAN MATHEWSON: Okay. Chair will accept
the notions -- one nmotion on all three of the
resol utions.

COW SSI ONER JONES: Move for acceptance of
Resol ution No. 10-071, 10-072, and 10-073.

COW SSI ONER SHULL:  Second.

CHAI RMAN MATHEWSON:  Any further discussion?
Call roll, Angie, please.

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conm ssioner Shull.

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.
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M5. FRANKS: By your vote you've adopted
Resol ution Nos. 10-071, 10-072, and 10-073.

CHAI RMVAN MATHEWSON:  Agai n, thank you all very
much. Thank you for -- you're welcone to stay. |'m not
asking you to |l eave, but you' ve probably got other things
to do.

COW SSI ONER JONES:  They may be trying to beat
t he out goi ng executive director to the baseball gane.

CHAI RMAN MATHEWSON: Have a safe trip. Thank
you. Thanks, guys. Mayors, thank you all for being
here. Good to see you again.

MR. McNARY: Chairman, ItemV on the agenda
concerns relicensure of certain suppliers. Lieutenant
Rex Scismw |l deal with those.

CHAI RVAN MATHEWSEON: | see Rex.

LI EUTENANT SCI SM  Good norni ng, M. Chairnan,
Conmi ssi oners.

THE COMM SSI ON: Good nor ni ng.

LI EUTENANT SCISM The M ssouri State H ghway
Patrol investigators conducted the relicensing
i nvestigation of two supplier conpanies currently
licensed in Mssouri.

These investigations consisted of jurisdictional
i nquiries, feedback from affected gam ng conpany clients,
a review of disciplinary actions, litigation, and
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1 business credit profiles as well as a review of the key

2 persons associ ated with each conpany.

3 The result of these investigations were provi ded
4 to the MC staff for their review, and the follow ng

5 suppl i er conpani es are being presented for your

6 consideration this norning. The first is Gamng Partners

7 International, U S A, of Las Vegas, Nevada.

8 MR. McNARY: Staff recommends relicensure.

9 CHAI RMAN MATHEWSON:  Any questions of Rex?
10 (No response.)

11 CHAI RMAN MATHEWSON:  Chair woul d accept the

12 notion for approval of 074.
13 COW SSI ONER JONES: Move for the acceptance of

14 Resol uti on No. 10-074.

15 COW SSI ONER MERRI TT:  Second.

16 CHAI RMVAN MATHEWSON:  Any further questions?
17 (No response.)

18 CHAI RMVAN MATHEWSON: Call the roll, please.
19 M5. FRANKS: Chairman Mat hewson.

20 CHAI RVAN MATHEWSON:  Appr ove.

21 M5. FRANKS: Conm ssioner Shull.

22 COW SSI ONER SHULL:  Approve.

23 M5. FRANKS: Conmi ssi oner Jones.

24 COW SSI ONER JONES:.  Approve.

25 M5. FRANKS: Conmi ssioner Merritt.
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COW SSI ONER MERRI TT:  Approve.

MS. FRANKS: By your vote you've adopted
Resol ution No. 10-074.

LI EUTENANT SCISM  And then finally, the |ast
suppl i er conpany, Tech Art Manufacturing, |ncorporated,
of Las Vegas, Nevada.

MR. McNARY: Staff reconmends relicensure.

CHAI RMVAN MATHEWSON:  Any questi ons?

COW SSI ONER SHULL: Reconmend approval of
10- 075.

COW SSI ONER JONES:  Second.

CHAl RVAN MATHEWSON:  Any further di scussion?

(No response.)

CHAl RMVAN MATHEWSON:  Call roll, please.

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conmi ssioner Shul .

COWM SSI ONER SHULL:  Approve.

M5. FRANKS: Commi ssioner Jones?

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conm ssioner Merritt?

COW SSI ONER MERRI TT:  Approve.

M5. FRANKS: By your vote you've adopted
Resol ution No. 10-075.

MR. McNARY: Item VIl on the agenda is
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consi deration of licensure of certain Level |/Key
applicants. Rex?

LI EUTENANT SCI SM  Thank you

M ssouri State H ghway Patrol investigators
along wi th Gami ng Conmi ssion financial investigators
conduct ed conprehensi ve background i nvestigati ons on
mul tiple Key and Level | applicants.

The investigations include but were not limted
to crimnal, financial, and general character inquiries,
which remain in the jurisdictions where the applicants
lived, worked, and frequented. The follow ng individuals
are being presented for your consideration this norning:
Gregory S. Gronau, president and CEO of Gam ng Partners
International; David D. Ross, COO of Herbst Gam ng,
Incorporated; and finally Robert A Mathewson, outside
director for International Gane Technol ogy.

The results of all investigations were provided
to the Gaming Conmission staff for their review, and you
have summary reports before you for all of the applicants
bei ng consi der ed.

CHAI RVAN MATHEWSON:  How do you spell that |ast
one there?

LI EUTENANT SCI SM  Sane way as yours, Senator

CHAl RVAN MATHEWSON: | have a cousin that |
didn't know about. | probably ought to decline voting
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for nmy cousin, although |I've never heard of him

COW SSI ONER SHULL: Where does he live?

CHAI RVAN MATHEWSON:  Las Vegas.

LI EUTENANT SCISM Wl |, he's with International
Gane Technology. |'d have to |ook at the report, but
they' re based out of Reno, Nevada, so | think you're
saf e.

CHAI RVAN MATHEWSON: Al right.

MR. McNARY: Staff reconmends |icensure of your
cousin as well as the other ones.

CHAI RMVAN MATHEWSON: Okay. Chair woul d accept
the notion of relicensure.

COW SSI ONER MERRI TT: | woul d nove we approve
Resol ution 10-076.

COW SSI ONER JONES:  Second.

CHAI RMAN MATHEWSON:  Any further discussion?

(No response.)

CHAl RMVAN MATHEWSON: Call roll, please.

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conm ssioner Shull.

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:.  Approve.

M5. FRANKS: Conmi ssioner Merritt.
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COW SSI ONER MERRI TT:  Approve.

MS. FRANKS: By your vote you have adopted
Resol ution No. 10-076

MR, McNARY: Chairman, Item VIl on the agenda
concerns disciplinary actions. Tab L refers to Anmeristar
Casinos St. Charles. An underaged patron is invol ved.
The security officer checked the underaged patron's
identification and allowed himto enter the casino's
gaming floor. Wile on the ganming floor for
approxi mately 15 hours, the underaged patron was served
ten beers and ganbl ed by playing craps and bl ackj ack.

During this tine on the gam ng floor the
underaged patron interacted with 33 different casino
enpl oyees, none of which asked to see the underaged
patron's identification.

This is the reverse of what we've encouraged the
casinos to do, and Harrah's tal ked about a bounty of
bonus given to enployees that do detect underaged
patrons. This was flagrant, and the staff's been in --
reconmended a fine of $75, 000.

CHAl RMVAN MATHEWSON:  Any di scussi ons?

(No response.)

CHAI RMVAN MATHEWSON:  Chair woul d accept the
not i on.

COW SSI ONER JONES: Move to accept the notion
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of DC-10-210.

COW SSI ONER MERRI TT:  Second.

CHAI RMAN MATHEWSON:  Any further discussion?

(No response.)

CHAI RMVAN MATHEWSON: Call roll, please

M5. FRANKS: Chai rman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conmi ssi oner Shul .

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmmi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

M5. FRANKS: By your vote you've adopted
DC- 10- 210.

MR McNARY: Tab M M. Chairman, is Casino One
Corporation. That's Luniere Place. Casino security
officers failed to account for the adnission of several
handi capped patrons after the handi capped patrons were
escorted around the turnstiles.

Later it was discovered that the involved
security officers were unaware of the internal controls
and the mininuminternal control standards and
regul ations that pertained to their job. Staff
recommends a $25, 000 fi ne.
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CHAI RMVAN MATHEWSON:  Any questi ons?

(No response.)

CHAI RMAN MATHEWSON:  Chair woul d accept the

notion to approve 10-211.

COW SSI ONER SHULL: Mbve for DC-10-211.

COW SSI ONER JONES:  Second.

CHAl RMVAN MATHEWSON:  Call roll, please

M5. FRANKS: Chai rman NMat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

MS. FRANKS: Conmi ssi oner Shul | .

COW SSI ONER SHULL:  Approve.

MS. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

MS. FRANKS: By your vote you've adopted

DC- 10- 211.
MR. McNARY: Tab
Harrah's Maryl and Hei ghts
patron playing in a poker
A Hi ghway Pat r ol
current tournanment rules,

they were not the current

N, M. Chairman, concerns
after an incident involving a
t our nanent .

gam ng agent asked to see the
casi no provided rules, but

or applicable rules for the

t ournanent, hence the current rules were not available to

MC and the public upon request. That's a violation
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Staff recommends a fine of $10, 000.

CHAI RMAN MATHEWSON:  Any questions? Chair would
accept the notion on 10-212.

COW SSI ONER JONES: So nove.

COWM SSI ONER SHULL:  Second.

CHAl RVAN MATHEWSON:  Call roll, please.

M5. FRANKS: Chai rman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conmi ssioner Shul .

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Commi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

M5. FRANKS: By your vote you've adopted
DC- 10- 212.

MR McNARY: Tab O M. Chairman, concerns Isle
of Capri-Caruthersville. 1It's in tw counts. Count |
was repeat finding froma prior audit showed the casino's
cage team was either not investigating kiosk variances or
simply failing to record the results of any such
i nvestigations.

Count Il, a repeat finding froma prior audit
showed that the casino's cage team was not manual |y
cancelling the bar codes on tickets that were not
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el ectronically redeened.

Both of these would be folded into a fine of
$10,000. That's a staff reconmendati on.

CHAI RMVAN MATHEWSON: (Okay. Any questions of
M. MNary? |f you have anything to say to M. MNary,
you ought to get ready to say it because he's got to go
to a bal | gane.

(No response.)

CHAI RMAN MATHEWSON:  Chair woul d accept the
nmotion to approve the recommendati on on 10-213.

COW SSI ONER SHULL: So nove.

COW SSI ONER JONES:  Second.

CHAl RVAN MATHEWSON:  Call roll, place.

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conmmi ssioner Shul I .

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Commi ssi oner Jones.

COWM SSI ONER JONES:  Appr ove.

M5. FRANKS: Conm ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

MS. FRANKS: By your vote you've adopted
DC- 10- 213.

MR. McNARY: Let me say, M. Chairman, that
these are in the formof allegations. Every one of these
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will have -- they'll have a right to be heard before a
hearing officer, and so this is sinply a charging
docunent with a reconmendation, and they would -- you
know, that's called due process.

The last tab, P, staff would recomrend that that
be held. W'd like to do a little further inquiry and
di scussion with Isle of Capri-Kansas City on that
matter.

And at this point, you know, it is time for ne
to get out of here and go to a ball gane, which seens to
be of major inportance.

CHAI RMVAN MATHEWSON: | t hought they al ways were
in your life.

MR. McNARY: They are. | don't think a ot of
peopl e know that about nme, but | would Iike to hand the
gavel, if we had one, over to new executive director,
CEO, of the M ssouri Gami ng Comm ssion, Roger
Stottlemyre, who has a distinguished record.

He's no stranger to administration and
enforcenent and is really a part of the existing team so
there's not nuch of a transitional upheaval here.

| would Iike to say -- and Roger, you can either
come around or you can cone up here this way (indicated),
but I'mgoing out this way and shake hands with all of
you. | told you what | thought of you yesterday.
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I've enjoyed working with you inmensely. This
has been a great ride for me, and all of the people in
the industry, Mke, Deanna, and the lawers, Tom and Jim
and Jerry, the GW.

You know, it is a great industry. |It's nmade a
big difference to the people of the state of M ssouri.
These anmpbunts of noney that have been generated to go
into regional projects and whatnot, your contribution,
you're great corporate citizens. | think the people of
the state need to know that, that this is a good industry
and has served our people well.

But it's been fun for me, and I'lIl be back to
annoy sone people when | can. Especially you,

M. Chairman. | don't know --

CHAl RVAN MATHEWSON: | knew t hat .

MR. McNARY: Thank you and good | uck.

CHAI RMVAN MATHEWSON:  Thank you, Gene. Be safe.
God | ove you.

MR. McNARY: God | ove you.

CHAl RMVAN MATHEWSON:  That's it, Gene, work the
crowd. Adios.

The end of an era and the start of a new one.
You know, those things have to happen. Wen | left the
Senat e back four or five years ago, | had tears in ny
face all the way hone. You know, it's always tough.
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You know, you go through it. You guys have al
either done it or you will, you know It's always -- you

build a relationship with people, and then that cones to

an end.

I"'mstill waiting to run into one of the guys
that | served in the mlitary with. Never have. Isn't
t hat amazi ng? You know, never have. | guess they didn't
like nmy ass, probably. | defended them At any rate,

we're going to start.

Roger, wel cone aboard, sir. W love you. Try
to act right in the future, okay?

MR, STOTTLEMYRE: |'ll do my best.

CHAl RVAN MATHEWSON: | know you will.

MR, STOTTLEMYRE: At this tine we're ready to go
to ltemVIIl and consideration of settlenent agreenents.
CHAI RMVAN MATHEWSON: M. Hinckley, sir

MR HI NCKLEY: M. Chairman, Commi ssioners, |
direct your attention to settlement agreenments behind
Tabs Q R and S. As we've done in the past couple
meetings, I'll just present the three settl enent
agreenents, and you can vote on all three at the end
okay?

CHAI RMVAN MATHEWSON:  Thank you, sir.

MR. HI NCKLEY: Wth regard to each of the
settl enent agreenents, the |licensees involved contacted
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the Commi ssion shortly after the Commi ssion issued each
di sciplinary order.

They took responsibility for their action or
i nactions all eged and negotiated the foll owi ng settl enent
agreements with the Comm ssion: Behind Tab Q you have
Conmi ssi on Resol ution 10-077, which concerns |icensee
Isle of Capri-Caruthersville, L.L.C, and underlying
Di sciplinary Matter 10-158 in which the |icensee was
fined $15,000 for allegations relating to having EGDs on
the casino's gamng floor with revoked software.

The |icensee has agreed to settle this matter
for a paynment of $13,500. The staff reconmends that the
Conmi ssi on approve this resol ution.

Behi nd Tab R you have Commi ssion resol ution
10-079, which concerns |icensee Konam Gani ng,

I ncorporated, and underlying Disciplinary Matter 10-169
in which the licensee was fined $5,000 for allegations
relating to the shipping of electronic gani ng devices
with revoked software to a M ssouri casino.

The |icensee has agreed to settle this matter
for a paynment of $4,500. Staff reconmends that the
Conmi ssi on approve this resol ution.

And behind Tab S you have Comnm ssion Resol ution
10- 080, which concerns licensee Isle of Capri-Kansas City
and underlying Disciplinary Matter 10-170 in which the
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i censee was find $10,000 for allegations relating to two
repeat audit findings.

The |icensee has agreed to settle this nmatter
for a payment of $9,000. The staff recomrends that the
Conmi ssi on approve this resol ution.

And that concludes the settl enent agreenents.

CHAI RMVAN MATHEWSON:  Any questi ons, of
M. Hinckl ey?

(No response.)

CHAl RVAN MATHEWSON: W' || take those votes one
at a tinme, okay? So Chair would accept the notion on
10-077.

COW SSI ONER MERRI TT:  So noved.

COW SSI ONER JONES:  Second.

CHAI RMVAN MATHEWSON:  Any di scussi on?

(No response.)

CHAI RMAN MATHEWSON:  Call roll, please

M5. FRANKS: Chairman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conm ssioner Shull.

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.
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M5. FRANKS: By your vote you've adopted

Resol uti on No. 10-077.

CHAI RMAN MATHEWSON:  Chair woul d accept the

nmoti on on 10-079.

COW SSI ONER SHULL: Move approval of the notion

10- 079.
COW SSI ONER MERRI TT:  Second.
CHAI RVAN MATHEWSON:  Cal |l rol I,
M5. FRANKS: Chairman Mat hewson.
CHAI RVAN MATHEWSON:  Appr ove.
M5. FRANKS: Commi ssi oner Shul .
COW SSI ONER SHULL:  Approve.
M5. FRANKS: Commi ssi oner Jones.

COW SSI ONER JONES:  Approve.

pl ease.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

MS. FRANKS: By your vote you've adopted

Resol uti on No. 10-079.

CHAl RVAN MATHEWSON:  Chair woul d accept the

nmoti on on 080.
COW SSI ONER JONES:  So noved.
COW SSI ONER SHULL:  Second.
CHAI RMAN MATHEWSON:  Cal |l rol I,
M5. FRANKS: Chairman Mat hewson.
CHAI RVAN MATHEWSON:  Appr ove.
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M5. FRANKS: Conmi ssioner Shul .

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones.

COW SSI ONER JONES:  Appr ove.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Appr ove.

M5. FRANKS: By your vote you' ve adopted
Resol uti on No. 10-080.

CHAI RMVAN MATHEWSON:  Thank you.

MR, HI NCKLEY: Thank you.

CHAI RMAN MATHEWSON:  Thank you, sir.

MR STOTTLEMYRE: It's tinme to go to Iteml X,
t he Consideration of Rul emaking, and Cheryl Al onzo will
make the presentation on behalf of the staff.

CHAI RMVAN MATHEWSON:  Mor ni ng, Cheryl, again.

M5. ALONZG Hi. Good norning.

Behind Tab T you'll find four proposed rules:
11 CSR 45-4.010; 11 CSR 45-9.113, Chapter M Surveill ance;
11 CSR 45-9.114, Chapter N Security; and 11 CSR 45-9.118,
Chapter R, which is the forns chapter.

We' ve updated and clarified provisions
t hroughout these chapters based on past probl ens, changes
in industry and concerns from M3C auditors and M3C
enf orcenment personnel .

W' ve al so incorporated sone variances in these
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chapters. The first proposed rule, 11 CSR 45-1.010 is an
address change; in this rule the gam ng and adni ssi on

fee tax records were required to be submitted to the

St. Louis office. This rule change will require the
forms to be subnitted to the Jefferson City office.

The next, Chapter M surveillance rules; this
chapter was conpletely reviewed and revised in detail to
be nore specific and clarify requirenents.

One of the changes relates to increase fromthe
m ni mum requi rement for surveillance personnel in the
surveillance room It also updates the |anguage to
address the inplenentation of digital surveillance by
i ncluding | anguage to allow for the use of videotapes and
digital recordings because we have both right now.

Chapter N, this chapter was conpletely revi ened
and revised and detailed to be nore specific of clarified
requi rements again. W added a rule to enforce the
admi ssions and ganbling restrictions for persons under 21
years of age by requiring they check photo ID. W' ve
al so revised the chapter to adopt M3C policies and
vari ances.

Chapter R has been revised. W had to nodify
seven forms. As the MCS had been revised, we were al so
having to revise some of the reporting forns.

The M ssouri Ganing Associ ation has had the
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opportunity to review these drafts.

asked questi ons,

changes.

expr essed concerns,

They' ve met with us,

and suggest ed

Some of the forns are incorporated into the

proposed rul e we have before you.

A conment

period for these rules wll

run from

August 1 through August 30 with a public hearing date on

Sept enber 8.

These proposals seek to allow the

Conmi ssion to keep up with new technol ogy while insuring

the protection of assets,
of gam ng.

[ 11
have.

CHAI RVAN MATHEWSON
Conmi ssi on?

(No response.)

CHAI RVAN MATHEWSON
any questions there, Cheryl.
M5. ALONZO  Ckay.
CHAI RVAN MATHEWSON

God | ove you for it.

Ms. Angi e says we coul d probably do al

those in one notion,

bei ng, you know, an expert on al

accept a notion to accept al

COW SSI ONER JONES:

84

accountability,

and integrity

try to answer any questions you m ght

Questions by the

Okay. Doesn't appear to be

You did a good job, |ady.

four of

so that being the case and she

things, Chair would
four.

Move for the acceptance of
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proposed rules in Amendnents 11 CSR 45-1. 010,
11 CSR 45-9.113; 11 CSR 45-9.114;, 11 CSR 45-9.118.

COW SSI ONER MERRI TT:  Second.

CHAl RVAN MATHEWSON:  Any di scussi on?

(No response.)

CHAl RVAN MATHEWSON:  Call roll, Angie, please.

M5. FRANKS: Chai rman Mat hewson.

CHAI RVAN MATHEWSON:  Appr ove.

M5. FRANKS: Conmi ssioner Shul .

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Commi ssi oner Jones.

COW SSI ONER JONES:  Approve.

M5. FRANKS: Conmi ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

M5. FRANKS: By your vote you've adopted
11 CSR 45-1.010; 9.113; 9.114, and 9.118.

CHAI RMAN MATHEWSON:  Okay. New busi ness?

MR STOTTLEMYRE: Chairman, |'d |like to nake a
report on the 24-hour gaming to you just to |let you know
that we do have three of the properties on the east side
of the state, St. Louis area, Lumere, Anmeristar, and
Harrah's are all going to take advantage of the 24-hour
gam ng.

And on the west side of the state we have four,
which is Aneristar, Harrah's, Isle of Capri and the

85



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Ar gosy.

CHAI RMVAN MATHEWSON:  Roger, thank you.

But for mnmy benefit, and maybe not the others on
t he Commi ssion, but what's 24 hours nean? | nean, is

there going to be a break in there for cleanup tinmes or
how is that all going to work?

MR, STOTTLEMYRE: This is, and we have nmade --
had agreenents with them on exactly how we're going to do
this. They are going to have to do a count on the floor
every day.

And every -- once a week on Wdnesday we will --
they do have to shut down for an hour's time to nake sure
we' ve got the adm ssions where they need to be and give
us the opportunity for any paperwork that needs to be
accompl i shed during that period of tine.

CHAI RVAN MATHEWSON:  Ckay.

MR, STOTTLEMYRE: They are open now 24 hours, a
| ot of the casinos are over the weekends and over holiday
periods, but this does |engthen that tine.

CHAI RVAN MATHEWSON:  Okay. Was there like a
letter of agreement with each one of themon howthat's
going to function, or how did that work?

MR, STOTTLEMYRE: They have directions fromus
on what the -- how that will work and the requirenents as
far as the accounting of the individuals |eft on the
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floor at the end of each gami ng day and the closing of
the casinos the one day a week to work the books.

CHAI RMVAN MATHEWSON: Ckay. Any conmi ssioners
have any questions on this?

(No response.)

CHAI RVMAN MATHEWSON:  And that will go into
ef fect when, sir?

MR, STOTTLEMYRE: Effective July 1 they're
allowed to do that.

CHAI RMAN MATHEWSON: That's pretty soon, isn't

MR STOTTLEMYRE: Yes, sir

COW SSI ONER JONES: M. Stottlenyre, does that
include all operations like the food facilities and
everything except for, | guess, the night life or the
voodoo roons and all that other -- or just the floor?

MR STOTTLEMYRE: Yeah, those hours not
necessarily are changed, and as far as the restaurants
and all the other facilities that they have, we | eave
that up to themas far as the hours of operation;
however, their ability to have gaming on the floor is
open during the 24-hour period.

COW SSI ONER JONES:  Ckay.

COW SSI ONER SHULL: And | assune you're going
to be linmted to al cohol.
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MR. STOTTLEMYRE: The hours have not changed on
that. We've been asked about that; however the hours are
still the sanme right now.

COW SSI ONER JONES: They still have a three a.m
license so --

MR. STOTTLEMYRE: Yes, sir.

COW SSI ONER MERRI TT: M. Chairman, w |
that -- has the staffing addressed any that they can
still be very cogni zant of underaged participants in that
that they can watch that as cl ose?

MR, STOTTLEMYRE: And the sane expectations for
those extended hours will -- you know, there'll be the
sane expectations that we would have for any other tine
that they're open

We did assign an extra agent to each
facility that is going to 24-hour ganming, too, just so
that we have the coverage that it would require that --

CHAI RMVAN MATHEWSON:  As | renenber, Roger,
because of the license going -- closing of the President,
we picked up sone officers there --

MR STOTTLEMYRE: Yes.

CHAI RMVAN MATHEWSON: -- and we're utilizing that
nunber that we have, maybe not the individuals, but that
nunber; is that correct?

MR, STOTTLEMYRE: That is correct, sir. Sonme of
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the individuals are utilized, but also sone of those FTE
positions, full-tine enployee positions, are noved to the
west side of the state so that we can utilize them

there. That's where we came up with the additional

of ficers.

CHAl RMVAN MATHEWSON:  Okay. Any ot her questions
on that?

(No response.)

CHAI RMAN MATHEWSON: Ckay. ©Good. Thank you.

Anyt hi ng el se new busi ness-w se, Roger?

MR, STOTTLEMYRE: | have nothing, sir.

CHAl RVAN MATHEWSON:  Ckay. All right.

Do any one of the conm ssioners have anything on
new busi ness?

(No response.)

CHAI RMVAN MATHEWSON: O d busi ness? Anybody have
anything on ol d busi ness?

(No response.)

CHAl RVAN MATHEWSON: | know that everyone here
will be excited to know that | just got a nmessage from
Deb out at the front desk that all of my pressure washers
are now repaired and available for me to pick up in
Sedalia. | knew that that would be exciting to all of
you. | had three of the damm things and none of them
woul d wor k.
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COW SSI ONER MERRI TT:

to announce that as M. MNary left he flattened all

tires of your car.

| thought you were going

CHAl RVAN MATHEWSON:  He hadn't thought of

maybe he has. | don't know.

it,

CHAI RVAN MATHEWSON:  Who's in charge of the

patrol here? Could you go check ny car?

MR STOTTLEMYRE: M.

Chai r man,

we do have

surveillance canmeras, so if he did do that --

CHAI RVAN MATHEWSON:

CGood. Ckay.

At this tinme the Chairman woul d accept the

nmotion for a closed neeting, which we will have

i medi ately hereafter.
COVWM SSI ONER MERRI TT:

CHAI RVAN JONES: M.

So noved.

t he

or

Chairman, 1'd like to nake

a notion to go into closed neeting under Section

313.847 and 610. 021, Section 1, 11, 12, and 14.

COW SSI ONER SHULL:

CHAI RVAN MATHEWSON:

Second.

Call roll,

MS. FRANKS: Chai rman Mat hewson.

CHAI RVAN MATHEWSON:

M5. FRANKS: Conmi ssi

COWM SSI ONER SHULL:

MS. FRANKS: Conmi ssi

COW SSI ONER JONES:
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oner Shull.
Yes.

oner Jones.

Appr ove.
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M5. FRANKS: Conm ssioner Merritt.

COW SSI ONER MERRI TT:  Approve.

CHAI RMVAN MATHEWSON:  To all of you, Happy 4th of
July. Pretty darned inportant day to America, isn't it?

COVM SSI ONER JONES:  Yes.

CHAl RVAN MATHEWSON:  Thank you for bei ng here.
Pl ease have a safe trip going hore.

(Cl osed Meeting 11:35 a.m)
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CERTI FI CATE OF REPORTER

I, Nancy L. Silva, CCR, within and for the State

of Mssouri, do hereby certify that the foregoi ng hearing

was taken by ne to the best of my ability and thereafter

reduced to typewiting under ny direction; that | am

nei ther counsel for, related to, nor enployed by any of

the parties to the action in which this hearing was

taken, and further, that | amnot a relative or enployee

of any attorney or counsel enployed by the parties

thereto, nor financially or otherwise interested in the

outcone of the action.

Nancy L. Silva, CCR
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MISSOURI GAMING COMMISSION
Second Open Session Minutes
June 30, 2010

The Missouri Gaming Commission (the “Commission”) went into open session at approximately
12:05 p.m. on June 30, 2010, at its Jefferson City office.

Commissioner Jones moved to adjourn the open session meeting. Commissioner Shull
seconded the motion, and after aroll call vote wastaken, the motion passed unanimously.





