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M SSOURI GAM NG COWM SSI ON MEETI NG

Hel d on Cctober 28, 2009, at 9:00 a.m, at
Riverside City Hall, Council Chanbers, 2950 NW
Vi vion Road, Riverside, Mssouri 64150.

Appear ances:

James L. Mat hewson, Chairman
Suzanne B. Bradl ey, Commi ssioner

Noel Shull, Commi ssi oner

Darryl Jones, Comm ssioner

Larry W Plunkett, Sr., Conmi ssioner

Al so Present:

Chris Hinckley, General Counsel

Gene McNary, Executive Director

Al den Henrickson, Deputy Director of Adm n.

Roger Stottlemyre, Deputy Director of Enforcenent
Angi e Franks, Designated Principal Assistant
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CHAI RVAN MATHEWSON:  Good nor ni ng
everyone. Thank you for being here to start our
Cct ober Conmi ssion neeting. For all of those of
you that were with us yesterday and greeted us at
your casino, we thank you for the time that you
spent with us and letting us see your operations.
We did the sane thing across the state |ast nonth
and t hought that was time well spent in being able
to go into your operations and have you show us
your operations, including your hotels and the
anount of inpact really that casinos in the State
of Mssouri are playing in tourismand tota
econom ¢ devel opnent for the state. So we
appreciate your tinme, effort and energy yesterday.
Thank you very much, all of you, for the kindness
you showed to us yesterday as we spent time with
you in your operations. Wth that we'll call this
meeting to order. Wuld you call the roll

MS. FRANKS: Chai rman Mat hewson?

CHAl RVAN MATHEWSON:  Present.

M5. FRANKS: Commi ssioner Shull?

COW SSI ONER SHULL:  Present.

M5. FRANKS: Conmi ssi oner Jones?

COW SSI ONER JONES:  Present.

MS. FRANKS: Commi ssioner Plunkett?
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COW SSI ONER PLUNKETT:  Present.

MB. FRANKS: Conm ssioner Bradley?

COWM SSI ONER BRADLEY:  Present.

CHAI RVAN MATHEWSON: W need to consi der
our mnutes, which you have, nmenbers of the
Comm ssion. The chair would accept a notion for
the m nutes of Septenber 28th, we actually have
three. Help ne out, Gene. Did we vote those all
three at the sanme tine the last tine or did we do
them separatel y?

MR MCNARY: The sane tine.

CHAI RVAN MATHEWSON:  Sane ti ne.

COW SSI ONER JONES: M. Chai rman, and
can we take them separately, | wasn't there.

CHAl RVAN MATHEWSON:  Ckay. Sure, thank
you. | didn't remenber that you weren't there.
Chair will accept a notion to adopt the mnutes
fromthe Septenber 28th, 2009 neeting, please.

COW SSI ONER BRADLEY: So noved.

COW SSI ONER JONES:  Second.

CHAI RVAN MATHEWSON:  Any di scussi on?
Call the roll on the adoption of the m nutes,
pl ease.

MS. FRANKS: Chai rman Mat hewson?

CHAl RVAN MATHEWSON:  Aye.
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M5. FRANKS: Commi ssioner Shull?

COW SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones?

COW SSI ONER JONES:  Abst ai n.

M5. FRANKS: Conmi ssi oner Plunkett?

COW SSI ONER PLUNKETT:  Appr ove.

MB. FRANKS: Conmi ssioner Bradley?

COWM SSI ONER BRADLEY:  Approve.

MS. FRANKS: By your vote you've adopted
the m nutes of the Septenber 28th, 2009 neeting.

CHAI RVAN MATHEWSON:  Thank you.  Now
Chair will accept a notion for the 29th, 2009
Sept enber neeti ng.

COW SSI ONER JONES:  So noved.

COW SSI ONER BRADLEY:  Second.

CHAI RVAN MATHEWSON:  Any di scussi ons?
Call roll, please.

M5. FRANKS: Chairnman Mat hewson?

CHAI RVAN MATHEWSON:  Approve.

M5. FRANKS: Conmi ssioner Shull?

COW SSI ONER SHULL:  Approve.

MS. FRANKS: Conmmi ssioner Jones?

COW SSI ONER JONES:  Approve.

MS. FRANKS: Conmi ssioner Plunkett?

COW SSI ONER PLUNKETT:  Approve.
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M5. FRANKS:

Commi ssi oner Bradl ey?

COW SSI ONER BRADLEY:  Approve.

M5. FRANKS:

By your vote you've adopted

the m nutes of the Septenber 29th, 2009 neeting.

CHAl RVAN MATHEWSON:  Thank you. Chair

will accept a notion on the Septenber 30th, 2009

COMM SSI ONER SHULL: Make a nobtion to

Second.

CHAI RVAN MATHEWSON:  Any di scussi on?

nmeeti ng.
approve.

MR. JONES:
Call the roll, please.

M5. FRANKS:

Chai rman Mat hewson?

CHAl RVAN MATHEWSON:  Aye.

M5. FRANKS:

Commi ssi oner Shul | ?

COW SSI ONER SHULL:  Approve.

M5. FRANKS:

Commi ssi oner Jones?

COW SSI ONER JONES:  Approve.

M5. FRANKS:

Conmmi ssi oner Pl unkett?

COW SSI ONER PLUNKETT:  Approve.

M5. FRANKS:

Commi ssi oner Bradl ey?

COWM SSI ONER BRADLEY:  Approve.

M5. FRANKS:

By your vote you've adopted

the m nutes of the Septenber 30th, 2009 neeting.

CHAl RVAN MATHEWSON:  Thank you. Before
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we go into the consideration of the hearing
officers we would like to on behalf of the

Conmi ssion and staff, we want to thank the Gty of
Ri verside for letting us use your building, it's a
nice room Mybe, I'mtold, it had sonething to
do with the casinos in this area. Also, again,
the casinos act in a positive way for this
community it's a beautiful building, it's a
beautiful room Thank you for allow ng us to use
it. Cene.

MR MCNARY: M. Chairman, Item 3 on the
agenda, Consideration of Hearing Oficer
Recomendati ons, and Stephen Stark will do those
reports. Steve.

MR. STARK: Good norni ng, Conmi ssioners.
The first itemis Sheila Wrthington, Letter Din
your agenda. Ms. Worthington holds a Level 11
Qccupational License, works in the casino as a
count roomlead. As part of her job duties she
was in charge of counting and docunenting certain
funds that belonged to a casino. Al so she served
in a supervisory capacity supervising other
enpl oyees who performed the task of counting and
docunenting funds.

On the date of May 12th, 2008 there was
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a situation in the count roomthat involved a

m shandl i ng of sone funds. And what happened was
that the casino actually had two different types
of lock box safes. One was for the deposit of
funds, the second type of |ock box safe was for
the deposit of paperwork created by the enpl oyees
who docunented their work. On May 12, 2008, at
that time period the |ock box for the paperwork
mal f uncti oned, so the enpl oyees were not able to
put their paperwork into the appropriate | ock box.
So they were instructed by the casino to put the
paperwork and the funds together in the same | ock
box.

The |icensee instructed and supervised
the enpl oyees and separated the paperwork and
funds in the count room But on the date of My
12t h, 2008 there was found a bag that was supposed
to have only paperwork in it but had funds
unaccounted for. The conmm ssion regul ations
require that all licensees are responsible for
saf eguar di ng casi no assets by having that anount
of funds -- it was undeternined the anount, but
anyway, having funds unaccounted for woul d
represent or indicate a violation of this

regul ati on and di scipline would be appropriate.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Now, Ms. Worthington explained that the
vol unme of paperwork that day was so great that
there was no intentional violation of the law, it
was nerely an accident. But accidents don't
constitute a valid justification for having
m shandl ed the funds. Therefore, the
recomendation is that the one-day cal endar
suspensi on woul d be appropriate, and that's ny
recomendation that there be discipline.

CHAI RVAN MATHEWSON:  Any questions from
the menmbers of the Conmission on Sheila
Wor t hi ngt on?

COW SSI ONER SHULL: Did anyone ever
determ ne the ampunt of noney that was invol ved?

MR STARK: That was never indicated.

COMM SSI ONER SHULL:  And it was
i ndi cated that the noney was not fromthe casino

floor, it was fromthe business, in your testinony

| believe?

MR STARK: | don't recall that,
Conmi ssioner. | apologize, | don't recall that.
Al | remenber --

COW SSI ONER SHULL: | was just
wondering if it was relative to -- if it was a

casino business or if it was a business that they
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process for that the casino did not -- you know,
that the casino actually owned that business?

MR. STARK: M understandi ng was that --
you nmean the funds thensel ves was casi no assets.
| understand it to be assets of the casino, yes.

CHAI RVAN MATHEWSON:  Anyone el se have
questions of M. Stark? Thank you. |Is Sheila
Wort hi ngton here? No. GCkay. Thank you. The
Chair will accept a notion to accept the
recomendati on of the hearing officer.

COW SSI ONER SHULL: Motion to accept
Resol ution 09-081.

COW SSI ONER JONES:  Seconded.

CHAI RVAN MATHEWSON:  Any furt her
di scussion? Call roll, please.

M5. FRANKS: Chairman Mat hewson?

CHAl RVAN MATHEWSON:  Accept ed, yes.

M5. FRANKS: Conmi ssioner Shull?

COW SSI ONER SHULL:  Approved.

M5. FRANKS: Conmi ssi oner Jones?

COW SSI ONER JONES:  Appr oved.

MS. FRANKS: Conmi ssioner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

MS. FRANKS: Conmi ssioner Bradley?

COW SSI ONER BRADLEY:  Approved.
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MS. FRANKS: By your vote you've adopted
Resol uti on No. 09-081

CHAl RVAN MATHEWSON:  Thank you
Proceed, sir.

MR STARK: The next item Letter E
Everett Glliam M. Glliamheld a Level I
Cccupational License enployed as a sl ot
technician. The casino he was working at was
upgrading its software for its electronic ganing
devices. And as part of that upgrade a conputer
chip had to be used to clear the existing prograns
in those electronic gamng devices in order to
install the new software. The conputer chip that
was sent to the casino was a particular version
that was identified by nunmbers 06.02.22

M. Glliamdid install and use that
particular version in the installation process of
upgradi ng the software. Now, the casino has an
out si de vendor or conpany that tests for
compliance with conputer chips and software with
the Ganming Laboratories International. And this
versi on of the chip, conputer chip 06.02.22 was
not yet tested by the Ganing Laboratories
International. So it wasn't approved for use in

M ssouri as to the determ nation, as conpliance

10
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was not yet made

The regul ations require that any
Ii censee again protect and safeguard any assets of
the casino, and furthernore, regulations require
that all hardware and software be subject to
testing for conpliance and be revi ewed and
approved by the Comm ssion. This particular
comput er chip was not approved, not tested. And
the job duty of the licensee, M. Glliam was to
assure that these ganmi ng devices operated with
approved software.

Now, at the hearing the licensee did
testify incredibly that the software contained
other software that was approved. | guess the
sof tware had bi gger versions to it, and his
under st andi ng was that one version was approved
woul d indicate that the whol e package woul d have
been approved. And furthernore the manufacturer
of the software surely woul d not have sent
unapproved software. However, M. Glliamas a
| icensee has his own i ndependent duty to assure
conpliance, and the fact that the manufacturer

sent incorrect software does negate his own duty

to nake sure that approved software is part of the

installation process.
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So discipline would be appropriate. The
recomendation that the suspension of one cal endar
day is appropriate.

CHAI RVAN MATHEWSON: | assune because of
the date of this activity, that's already
occurred?

MR STARK: The installation of the
unappr oved software?

CHAI RVAN MATHEWSON:  No, the one day.

MR STARK: Ch, that | do not know, if
he was actually suspended or not. He chall enged
hi s suspension, but | assune it was not.

CHAl RVAN MATHEWSON: Is M. G lliam
here? Any questions by nmenbers of the Commi ssion?
The Chair woul d accept a notion on the
recommendat i on.

COW SSI ONER JONES: Move for acceptance
of Resol ution No. 09-082.

COW SSI ONER PLUNKETT:  Second.

CHAl RVAN MATHEWSON:  Any furt her
di scussion? Call roll, please.

MS. FRANKS: Chairman Mat hewson?

CHAI RVAN MATHEWSON:  Aye.

MS. FRANKS: Conmmi ssioner Shul | ?

COW SSI ONER SHULL:  Appr oved.

12
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M5. FRANKS: Commi ssi oner Jones?

COWM SSI ONER JONES:  Appr oved.

M5. FRANKS: Conmi ssioner Plunkett?

COW SSI ONER PLUNKETT:  Appr oved.

M5. FRANKS: Conmi ssioner Bradl ey?

COW SSI ONER BRADLEY:  Approved.

MS. FRANKS: By your vote you've adopted
Resol uti on No. 09-082

MR STARK: Qur next case is Letter F,
Christopher Ginpo. Ginmpo, GRI-MP-O M.
Ginpo holds a Level Il Cccupational License
working as a sl ot perfornmance nmanager in the
casino. This scenario is the same as the previous
case with M. Glliam but for the record I|'l|I
have to repeat nyself here. The casino was doi ng an
upgrade with regard to its electronic gane
devices, installing new software, and part of that
process was to install a chip that would clear the
exi sting prograns.

And the casino was sent a version of
sof tware known as 06.0222. And M. Ginpo
assisted his enployees in a supervisory capacity
ininstalling that particular software. The
Conmi ssion has an entity that does its testing for

compl i ance on software and conputer devices called
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"CGami ng Laboratories International." Ganing
Laboratories International had not yet tested
versions 06.02.22, therefore, 06.02.22 had not
been approved or reviewed by the Commi ssion

The law is very clear that any software
or hardware used in the gaming devices has to be
tested, reviewed and approved by the Comm ssi on,
this particular version was not. Therefore, |
find that a violation of the gam ng comm ssion
regul ations did indeed occur. At the hearing M.
Ginpo testified that when he | ooked at the
approved software list it identified the software
as 06.02.21 or higher as being approved.

So reading that, he assuned that the
next nunber 06.02.22 woul d have been on that
approved list. However, 06.02.22 was not on the
list and M. Ginpo should have done a little bit
more investigation to assure that the specific
versi on was i ndeed on the approved list. So
relying on the term"or higher"” in nmy opinion
woul d not suffice to negate this violation
Therefore, the recommendation is that the
suspensi on of one cal endar day woul d be
appropri at e.

CHAI RVAN MATHEWSON:  Any questi ons of

14
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the officer?

COW SSI ONER BRADLEY: Can you hear ne?

MR STARK:  Yes.

COW SSI ONER BRADLEY: Am | reading this
correctly, it looks like there were al nost 700
actions set up and that took several weeks to -- |
know this is the same as the case before, but that
| ooks |ike that would have been at the sanme tinme?

MR STARK: Right, right.

COW SSI ONER BRADLEY: But it |ooks like
that was used during that tinme?

MR STARK: Yes, that would be ny
under st andi ng.

COW SSI ONER BRADLEY: | want to nake
sure |I'munderstanding this correctly. Was this
upgraded, was it actually used, upgraded chips put
into the machi nes?

MR. STARK: It was used, yes, correct.
As | understand it, the chip just w ped out the
current prograns so the new software coul d be
installed. The new software that was installed
was approved, it's just this nechani smof erasing
exi sting prograns was hot.

COW SSI ONER BRADLEY: And have the

devi ces been cancel | ed?
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MR STARK: Yes, M. dlliamand M.
Ginpo were both enployees. | think M. Ginpo
was actually a supervisor and they both worked on
the sane day, sane nachi nes, sane devices, yeah

COW SSI ONER BRADLEY:  Thank you.

CHAl RVAN MATHEWSON: |Is M. Ginpo here
today? The Chair would accept a notion to accept
t he recommendati on.

COW SSI ONER BRADLEY: Mdtion to approve
Conmm ssi on Resol ution No. 09-083.

COW SSI ONER JONES:  Seconded.

CHAI RVAN MATHEWSON:  Any furt her
di scussion? Call roll, please.

MS. FRANKS: Chairman Mat hewson?

CHAl RVAN MATHEWSON:  Appr oved

M5. FRANKS: Commi ssioner Shull?

COWM SSI ONER SHULL:  Approved.

M5. FRANKS: Conmi ssi oner Jones?

COW SSI ONER JONES:  Appr oved.

M5. FRANKS: Conmi ssi oner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

MS. FRANKS: Conmi ssioner Bradley?

COW SSI ONER BRADLEY:  Approved.

MS. FRANKS: By your vote you've adopted

Resol uti on No. 09-083.
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MS. STARK: Next on our agenda is
Letter G Kelly Crownover. M. Crownover has an
Qccupational License Level Il working as a deal er
On Decenber 22nd, 2008 she was working at a bl ackjack
table and a patron cane to exchange $12, 725 worth
of chips from Il ow denom nation chips to higher
denomi nation chips. The term"coloring up"
identifies that particular transaction. However,
Ms. Crownover provided an overpaynent to that
patron in the amount of $10, 025.

She used incorrect chips in providing
the exchange in chips by providing a higher
denoni nation than the exchange really warrant ed.
Again, the law is clear that each licensee is
obligated to safeguard the assets of the casino.
And as provided, too nuch noney in exchange for chips
woul d constitute a violation of that. So the
overpaying of a patron would violate that law. So
discipline is appropriate.

And the discipline recoomended is two
consecutive cal endar days. And | find that to be
an appropriate discipline. However, in this case
I think the Commi ssion needs to consider sone
other facts. M. Crownover was bei ng supervised,

her supervi sor was present at the tinme and
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instructed her which colors to give in the
exchange. So it was the supervisor that
instructed her to give the higher denom nated
chi ps, making the overpaynent occur

Ms. Crownover testified she didn't (sic)
realize she was nmeking a m stake, but she was
followi ng the instructions of her supervisor and
she did not question the supervisor. And the
reason she gives for not questioning the
supervisor is that in a previous occurrence she
was reprimanded by her enployer for questioning
the supervisor's instructions, so she felt that
she had the inability to change the transaction
because her supervisor had instructed her how to
doit. | would consider that a mtigating
circunmstance to the extent that she was
termnated for this particular instance by her
enpl oyer.

And ny reconmendation is that given
those circunstances that the ternination from
enpl oynent shoul d be considered as part of this
discipline, that is the two consecutive days of
suspension, that | would recomend has been served
because of the term nation of enploynent. |[If the

Conmi ssion finds that appropriate, that would be

18
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ny recomrendati on

CHAl RVAN MATHEWSON:  Was the -- | was
trying to find it here, but it's quite |engthy.
Was the supervisor interviewed?

MR. STARK: Yes, he was interviewed by
t he gami ng conmi ssion agent and he did indicate,
basically admtted that he had nmade a mistake in
instructing Ms. Crownover to provide those
particular colored chips. So he admits to his
m st ake.

CHAl RVAN MATHEWSON:  So was he
di sci pli ned?

MR STARK: The record did not reflect
that, so | don't know. | don't think that cane
into evidence at all.

CHAl RVAN MATHEWSON:  Can anyone answer

t hat ?

MS. ALLEN:  Yes.

MR STARK: The supervisor's nane was a
Mark -- or no, excuse nme, N ck Hudson

HUDSON Nck Hudson.

CHAl RVAN MATHEWSON:  First of all, is
Kelly Crownover here? No. M'am vyou indicated
you coul d answer that question?

M5. ALLEN:  Yes.
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CHAl RVAN MATHEWSON:  Woul d you cone up
here, please, so we can identify you for the
record. Thank you.

MS. ALLEN. Good norning. My nane is
Julie Allen and | amthe director of resolution
for compliance with Aneristar Kansas Gty.

CHAl RVAN MATHEWSON:  Ckay. And what
could you add to this discussion about the
supervi sor?

M5. ALLEN: M. Hudson was terninated

for the incident.

CHAl RVAN MATHEWBON: He was terni nated?

MS. ALLEN:  Yes.

CHAI RVAN MATHEWSON:  So both of them
wer e?

M5. ALLEN:  Yes.

CHAl RVAN MATHEWSON:  Ckay.  Any
questions?

COW SSI ONER JONES:  Just qui ckly.

CHAI RVAN MATHEWSON:  Yes

COWMM SSI ONER JONES:  The petitioner
retains her license, correct, she is just
term nated from your enploynent, but she retains
her license; am| correct?

MR. STARK: Yes, that would be ny

20
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under st andi ng, she does still have her |icense,
ot herwi se there would be no need for a

di sciplinary hearing. So she still has her

|'i cense.

COW SSI ONER JONES: kay.

MR, STARK: For future enpl oynent.

COW SSI ONER JONES:  Yeah, that's what
"' m saying, yeah, for future enpl oynent.

CHAI RVAN MATHEWSON:  And t he supervi sor
woul d be in the same situation?

MR STARK: | don't know if there's been
any discipline by the Conmm ssion based on this.
Apparently the casino enployer did termnate
enpl oynent, but that doesn't terminate the |icense
automatically, so he could very well still have
his license if the Ganmi ng Commi ssion does not file
di sciplinary action

CHAl RVAN MATHEWSON:  Thank you, ma'am
thank you very much. Any further questions?

COW SSI ONER SHULL: | would like to ask
the staff a few. WAs one disciplined or was
plaintiff -- or what the distinction of the two
were if he wasn't?

MR, HI NCKLEY: Conmi ssi oner?

CHAl RVAN MATHEWSON: I dentify yourself,
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pl ease.

MR H NCKLEY: M nane is Chris
Hi nckl ey, |'m general counsel for the Comm ssion.
Commi ssi oner ?

COW SSI ONER SHULL: There appear to be
two violations and | was wondering -- ny question
was, was he disciplined?

MR HI NCKLEY: | don't know at this tine
if he was disciplined. Cdearly there was sone
wrongdoi ng on his part. W could check, however,
to see if he was disciplined by naki ng a phone
call to the Conmi ssion and have the answer to
t hat.

MS. HUTCHI SON: Chris, the supervisor

CHAI RVAN MATHEWSON: Wit a minute.
Cone up so we can get you on record, please.
Thank you.

MS. HUTCHI SON:. Terry Hutchi son,
M ssouri Gam ng Conmi ssi on, gam ng enforcenent
manager. The supervi sor was al so disciplined.
The problemis | don't know if he got one or two
days. | do renenber he was disciplined. A lot of
times we give the supervisor a heavier discipline

because they are in a higher position.
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COW SSI ONER SHULL: So he accepted the
discipline and did not --

M5. HUTCH SON: He accepted the
di sci pli ne.

COW SSI ONER SHULL: Okay. Thank you.

CHAI RVAN MATHEWSON:  Any ot her
questions? Thank you. The Chair would then
accept a notion on the reconmmendation of staff on
Kel Iy Crownover.

COW SSI ONER SHULL: Move for approval
of the Comm ssion Resolution No. 09-084.

COWM SSI ONER BRADLEY:  Seconded.

CHAl RVAN MATHEWSON: Call the roll,
pl ease.

M5. FRANKS: Chairnman Mat hewson?

CHAI RVAN MATHEWSON:  Appr oved

MS. FRANKS: Commi ssioner Shul | ?

COW SSI ONER SHULL:  Approved.

MS. FRANKS: Conmi ssioner Jones?

COVMM SSI ONER JONES:  Appr oved.

M5. FRANKS: Commi ssioner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

M5. FRANKS: Commi ssi oner Bradl ey?

COW SSI ONER BRADLEY:  Approved.

M5. FRANKS: By your vote you've adopted
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Resol uti on No. 09-084.

MR STARK: The next case, Letter H
Dennis Dierking. M. Dierking had a Level |
CQccupational License serving as a table ganes
supervisor. On the night of January 3rd of 2009
he was assigned as a relief supervisor taking the
temporary place of several different supervisors
who woul d go on breaks throughout the work shift.
At one particular table the table was being cl osed
by the dealer. The regulations require that there
be a conplete accounting of the anpbunt of assets
at a table when a table is closed.

Furt hernore, paperwork needs to be done
to docunent that. And also when the table is
left, unattended that is, the tray that contains
the chips has to be locked. On this particular
night, this particular table under the supervision
of M. Dierking, the table was left, after it was
cl osed down, unattended and unl ocked for about a
period of a half hour, 27 mnutes | believe. And,
therefore, clearly there was not appropriate
action to safeguard the assets.

And the regul ation regarding | ocking the
table after being closed down was not followed as

well. So there were two violations of the
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regul ati ons of the Conmission. M. Dierking
indicated that he was nerely a tenporary

supervi sor, that the supervisor of that table
actually did sign the docunentation saying that
the table was appropriately closed. So it seens
that M. Dierking is trying to transfer the
obligation to the assigned supervisor who signed
the cl osing accounting paperworKk.

If you look at Exhibit 5, the assigned
supervi sor did sign that, but also M. Dierking
signed it as well. In fact, he signed it as the
out goi ng tabl e ganes supervisor, which would
i ndicate that he was there on the site at the tinme
the table was closed. So even though there's an
extra signature on Exhibit 5, that does not negate
M. Dierking's duty to assure that a table is not
unatt ended and unl ocked with chips avail able for
the taking in effect. Therefore, the suspension
of one cal endar day as recommended by the staff
woul d be appropriate, and that would be ny
recommendat i on.

CHAI RVAN MATHEWSON:  Any questions? Is
M. Dierking here? The Chair would accept a
noti on, please.

COWM SSI ONER PLUNKETT: Mbtion to accept
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Resol uti on No. 09-085.

COW SSI ONER JONES:  Second.

CHAl RVAN MATHEWSON:  Any furt her
di scussion? Call roll, please.

M5. FRANKS: Chairnman Mat hewson?

CHAl RVAN MATHEWSON:  Appr oved

MS. FRANKS: Commi ssioner Shul | ?

COW SSI ONER SHULL:  Approved.

MS. FRANKS: Conmi ssioner Jones?

COVMM SSI ONER JONES:  Appr oved.

MS. FRANKS: Commi ssi oner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

M5. FRANKS: Conmi ssioner Bradl ey?

COW SSI ONER BRADLEY:  Approved.

M5. FRANKS: By your vote you've adopted
Resol uti on No. 09-085.

MR STARK: The next item Letter |
Kenneth Murray. M. Mirray nmade application for
an occupational license. Part of the application
process requires that you disclose all past
crimnal history including arrests, being
detai ned, charged with crimnal violations. M.
Murray did respond yes to that question, he did
di scl ose several itens in his crimnal history.

The Gam ng Comm ssion conducted its
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i nvestigation and found out that M. Mirray did
fail to disclose one item He had been arrested
for battery and damage to property in the State of
Kansas in the year 2000. M. Mirray stated at the
hearing that he did not realize that a Kansas
crimnal arrest would relate to a M ssouri job
application. And he said he didn't really
renmenber it as being an arrest.

He did indicate that he realized it
shoul d have probably been disclosed, but again he
just didn't think something in Kansas related to
M ssouri. So the failure to disclose that
particular crimnal incident, being arrested woul d
be appropriate grounds to deny a |license. And
that woul d be ny reconmmrendati on

CHAI RVAN MATHEWSON:  Say that again,
pl ease.

MR. STARK: M recommendati on woul d be
that, yes, the denial of his application for a
Iicense woul d be appropriate.

CHAl RVAN MATHEWSON:  Thank you. Any
questions? 1Is M. Mirray here? Thank you. The
Chair will accept a nmotion on the recommendati on,
pl ease.

COW SSI ONER SHULL: Move for approva
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of Resol ution No. 09-086

COW SSI ONER JONES:  Seconded.

CHAl RVAN MATHEWSON:  Any furt her
di scussion? Call the roll, please.

M5. FRANKS: Chairnman Mat hewson?

CHAl RVAN MATHEWSON:  Appr oved

MS. FRANKS: Commi ssioner Shul | ?

COW SSI ONER SHULL:  Approved.

MS. FRANKS: Conmi ssion Jones?

COVMM SSI ONER JONES:  Appr oved.

MS. FRANKS: Commi ssi oner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

M5. FRANKS: Conmi ssioner Bradl ey?

COW SSI ONER BRADLEY:  Approved.

M5. FRANKS: By your vote you've adopted
Resol uti on No. 09-086

MR STARK: At the top of the second
page of the agenda, ItemJ, Mirel Louderback. M.
Louder back made application for an occupationa
license. The application process requires a
di scl osure of any crimnal history including
arrests obtained by | aw enforcenent, any charges.
M. Louderback gave his answer as no. The process
of applying does give adequate notice and certain

exanpl es as to what would constitute a crimna
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hi story to discl ose.

In spite of that, the Gam ng Conmm ssion
found that M. Louderback failed to disclose a
felony arrest for burglary second degree in the
year 1984. M. Louderback testified that he
didn't recall being arrested. He said he was
never put in jail, he was never charged. He did
i ndi cate that he was fingerprinted and questi oned
by the police.

The definition of arrest does include
things such as being stopped or detained by |aw
enforcenment. So a reasonabl e person being
fingerprinted and questioned by police should have
realized that that is a particular itemthat
shoul d have been disclosed in this application
process. So the denial of |icense based upon
failure to disclose that particular arrest would
constitute grounds appropriate to deny an
application for license. And that would be ny
recommendati on as wel .

CHAI RVAN MATHEWSON:  Any questions? Is
M. Louderback here? No. The chair woul d accept
the notion for recomendation of staff.

COW SSI ONER JONES:  Move for the

accept ance of Resolution No. 09-087.
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COWM SSI ONER PLUNKETT:  Second.

CHAl RVAN MATHEWSON: Call roll, please.

M5. FRANKS: Chairnman Mat hewson?

CHAI RVAN MATHEWSON:  Appr oved.

M5. FRANKS: Conmi ssioner Shul |l ?

COW SSI ONER SHULL:  Approved.

MS. FRANKS: Commi ssioner Jones?

COMM SSI ONER JONES:  Appr oved.

MS. FRANKS: Conmi ssioner Plunkett?

COW SSI ONER PLUNKETT:  Appr oved.

M5. FRANKS: Commi ssi oner Bradl ey?

COWM SSI ONER BRADLEY:  Approved.

M5. FRANKS: By your vote you've adopted
Resol uti on No. 09-087.

MR. MCNARY: Chairman, Item K concerni ng
Troy Jordan. |If the Commi ssion woul d postpone
that to the next neeting. W heard from M.
Jordan, he'd like to be here and could not be. |
think -- is M. Jordan here? And we think he
shoul d have an opportunity to be heard. So if we
coul d postpone that to the next commi ssion
nmeeting. Do the comm ssioners accept that?

COW SSI ONER PLUNKETT: | make a notion
we table it until the next neeting.

COW SSI ONER SHULL:  Second.
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CHAI RVAN MATHEWSON:  Any furt her

di scussion? Call roll, please.

concl udes

very much.

concerns |

M5. FRANKS: Chairnman Mat hewson?
CHAI RVAN MATHEWSON:  Appr oved.

M5. FRANKS: Conmi ssioner Shull?
COW SSI ONER SHULL:  Approved.

MS. FRANKS: Commi ssioner Jones?
COMM SSI ONER JONES:  Appr oved.

MS. FRANKS: Conmi ssioner Plunkett?
COW SSI ONER PLUNKETT:  Appr oved.
M5. FRANKS: Commi ssi oner Bradl ey?
COWM SSI ONER BRADLEY:  Approved.

MR STARK: Conm ssioners, that

my presentation for today. Thank you

CHAI RVAN MATHEWSON:  Thank you.
MR, MCNARY: Item 4, M. Chairnman,

i censure of a certain Level 1/Key

Applicants. Captain Lester Elder will handle

t hat .

MR ELDER  Good morning, M. Chairnman

and Conm ssioners. The Mssouri State H ghway

Patrol along with the Gam ng Commi ssi on Fi nanci al

I nvesti gators conducted background investigations

on mul ti pl

e key person and Level | applicants.
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The investigations included, but were not limted
to crimnal, financial and general character

i nquires, which were made in the jurisdictions

where the applicants |ived, worked and frequent ed.

The foll owi ng individuals are being
presented for your consideration: Gary Herman of
Ameristar Kansas City; Arthur MIller, Tech Art;
Howard M1l er, Tech Art Manufacturing; Joseph
MIller, Tech Art Manufacturing; Marsha M|l er,
Tech Art Manufacturing; David Roberson with
I nternational Ganing Technol ogy; M chael Lew s
with Isle of Capri Booneville; Gary Saunders with
Shuffl e Master, |ncorporated.

The results of the investigations were
provided to the gam ng conm ssion staff for their
review, and you have sunmary reports before you
for the applicants being considered.

CHAI RVAN MATHEWSON:  Questions of the
panel, please? The Chair will accept a notion on

t he recomendati on.

MR. MCNARY: Staff recommends |icensure.

COW SSI ONER PLUNKETT: Move for the
approval of 09-089.
COW SSI ONER JONES:  Second.

CHAl RVAN MATHEWSON:  Cal | the roll,
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pl ease.

MS. FRANKS: Chairnman Mat hewson?

CHAl RVAN MATHEWSON:  Appr oved.

MS. FRANKS: Conmmi ssioner Shul | ?

COW SSI ONER SHULL:  Approved.

M5. FRANKS: Conmi ssi oner Jones?

COWM SSI ONER JONES:  Appr oved.

M5. FRANKS: Conmi ssioner Plunkett?

COW SSI ONER PLUNKETT:  Appr oved.

M5. FRANKS: Conmi ssioner Bradl ey?

COW SSI ONER BRADLEY:  Approved.

MS. FRANKS: By your vote you've adopted
Resol uti on No. 09-089.

MR. ELDER  Thank you, Commi ssi on.

MR MCNARY: Item5, M. Chairman, is
Consi deration of Placenment of an |ndividual on the
Exclusion List. Roger Stottlenyre will do that.

MR STOTTLEMYRE: M. Chairnan,
conmi ssi oners, good norning. | direct your
attention to Tab M and Conm ssion Resol ution
09- 090 regardi ng the exclusion of an individual
Carolyn K. Yelton from Excursi on Ganbling Boats
and Facilities in Mssouri. Pursuant to Chapter
11 of the Code of State Regul ations 45-15.030, the

M ssouri Gam ng Conmi ssion has the authority to
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pl ace a person on the exclusion list for
conviction of a felony in any jurisdiction of any
crime involving noral turpitude or perform ng any
act or having any notorious or unsavory reputation
whi ch woul d adversely affect public confidence and
trust in gam ng. And placenent on the excl usion
list prohibits such person fromcontact of any
kind with any M ssouri Riverboat Gami ng operation

The evidence in support of our request
to exclude Ms. Yelton is as follows: On Apri
24t h, 2009, Carolyn Yelton pled guilty to one
count of theft from an organi zati on receiving
federal funds in district court for the Eastern
District of Mssouri and was sentenced to 14
months in prison. More specifically, Ms. Yelton
from 2003 until her arrest enbezzled approxi mately
$213,793 fromthe Wllsville Mddl eton Schoo
District where she worked. During that sane tine
Ms. Yelton becane a frequent custoner at the
casinos in the area where over time she wagered
approximately $1 mllion.

Further, as a special condition of her
probation, the court ordered that Ms. Yelton
receive treatnment for her ganbling addiction and

be prohibited fromganbling in any form
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Therefore, staff recomends that the Commi ssion
approve Ms. Yelton's placenment on the exclusion
list and direct the executive director to issue a
noti ce of exclusion to Carolyn K Yelton

CHAl RVAN MATHEWSON:  Any questions or
coment ?

COW SSI ONER SHULL: Move for approval
of 09-090.

COW SSI ONER BRADLEY:  Second.

CHAI RVAN MATHEWSON:  Suzanne, |'m sorry,
| didn't hear you.

COWM SSI ONER BRADLEY:  Second.

CHAl RVAN MATHEWSON:  Any furt her
di scussion? Call roll, please.

M5. FRANKS: Chairnman Mat hewson?

CHAI RVAN MATHEWSON:  Appr oved

MS. FRANKS: Commi ssioner Shul | ?

COW SSI ONER SHULL:  Approved.

MS. FRANKS: Conmi ssioner Jones?

COVMM SSI ONER JONES:  Appr oved.

M5. FRANKS: Commi ssioner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

M5. FRANKS: Commi ssi oner Bradl ey?

COW SSI ONER BRADLEY:  Approved.

M5. FRANKS: By your vote you've adopted



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Resol uti on No. 09-090.

MR, MCNARY: |tem 6, Consideration of
Settl ement Agreenments. GCeneral Counsel Chris
Hi nckley will handl e that.

MR. HI NCKLEY: Good norning, M.

Chai rman, conmi ssioners. Before | start | just
want to nmake one or two requests. Tab N involving
Casino One and Tab O invol ving Casino One, | noted
that the | eave date, that there was a

typographi cal error on the settlenment agreements
descri bi ng Casino One Corporation as a Nevada
corporation, which you'll probably note in your
copi es of the settlement agreenents. Since
observing that correction |'ve asked counsel for
Casino One, lodged in a hurried fashion, to get me
si gned copi es of the same settl enment agreenent
with correction.

So | only have one copy right now. |
would Iike to give these to the Chairperson to
follow al ong. And perhaps the rest of the
commi ssi oners on that one notation just amend it
to M ssissippi Corporation, which is the correct
state where Casino One is incorporated. And then
we can --

CHAl RVAN MATHEWSON:  |s that the only
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change?

MR, HI NCKLEY: Excuse me?

CHAl RVAN MATHEWSON: Is that the only
change?

MR. HI NCKLEY: Correct, that is the only
change in these docunments. And these are now --
| would like to replace those or put these in
pl ace of the ones in your notebooks now.

CHAl RVAN MATHEWSON:  Ckay.

MR HI NCKLEY: Tab N, which is 09-091,

the settlement agreenent -- |I'msorry, the
Resol ution. In Paragraph 2 of that settlenent
agreenment you'll see Casino One is a Nevada

corporation, that's actually supposed to be a

M ssi ssi ppi corporation, and that's reflected in
the docunents that | just handed to the Chairnan.
And Tab O sane thing, | believe it's in the sane
par agraph of the settl enent agreenent, Nunber 2,
same correction.

CHAl RVAN MATHEWSON: Okay. Does anyone
of the Conmi ssion have questions about this
change, do you want to see it or are you okay wth
it? Okay. Proceed.

MR, HI NCKLEY: | direct your attention

to Tab O-- or I'msorry, Tab N, which is
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Comm ssion Resolution No. 09-091 regarding a
settlenment agreenent with Casino One Corporation
and doi ng business as Lumi ere Place Casino. In
this settlenent agreenent, as the result of

Di sciplinary Order 09-156 where the Cass B
|icensee was fined $15,000 for repeat audit
findings. Soon after the Commi ssion issued its
disciplinary order the licensee contacted the
Conmi ssi on, engaged in settlenment negotiations and
agreed with the Comm ssion to settle this matter
for $13,500.

The staff recommends that the Conmi ssion
adopt this settlenent agreenent -- or approve,
excuse ne.

CHAl RVAN MATHEWSON:  Any questions of
Chris? The Chair will accept a notion on the
recomrendati on of staff.

COW SSI ONER BRADLEY: | nove to approve
Resol uti on No. 09-091.

COWM SSI ONER PLUNKETT:  Second.

CHAl RVAN MATHEWSON:  Any furt her
di scussion? Call roll, please.

M5. FRANKS: Chairman Mat hewson?

CHAI RVAN MATHEWSON:  Appr oved.

MS. FRANKS: Commi ssioner Shul | ?
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COW SSI ONER SHULL:  Approve.

MS. FRANKS: Commi ssioner Jones?

COVMM SSI ONER JONES:  Appr ove.

MS. FRANKS: Conmi ssioner Plunkett?

COW SSI ONER PLUNKETT:  Appr ove.

M5. FRANKS: Commi ssi oner Bradl ey?

COWM SSI ONER BRADLEY:  Approve.

M5. FRANKS: By your vote you've adopted
Resol uti on No. 09-091.

MR, HI NCKLEY: Now | direct your
attention to Tab O Conmi ssion Resol ution 09-092
regardi ng settlenent agreenent of Casino One
Cor por ati on doi ng busi ness as Lum ere Pl ace
Casino. This resolution refers to the
underlying disciplinary matter 09-157 where the
casino was fined $5,000 for allow ng an underage
patron on to the gaming floor. |If you recall,
this matter was first heard in a Caruthersville
neeting and was tabled. And since then we've had
the opportunity to finalize the settlenent
agreenment and bring it back before you, off the
tabl e and back before you.

Actually soon after the time this
discipline was originally issued the casino or

Class B |licensee contacted the Comm ssion and took
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responsibilities for their actions or inactions in
this case, and engaged in settlenent agreenents
and cane to an agreenment to settle this matter
with the comm ssion staff for $4,500. The staff
woul d recomend that the Comm ssion approve this
settl enent agreenent.

CHAI RVAN MATHEWSON:  Any questions? The
Chair woul d accept a notion to approve the
recomendati on.

COW SSI ONER PLUNKETT: Motion to
approve the Resol ution of 09-092.

CHAI RVAN MATHEWSON:  Any di scussion --

excuse ne.
COW SSI ONER JONES:  Second.
CHAl RVAN MATHEWSON:  Any di scussi ons?
Call roll, please.

MS. FRANKS: Chairnman Mat hewson?
CHAl RVAN MATHEWSON:  Appr oved.

MS. FRANKS: Conmi ssioner Shul | ?
COMM SSI ONER SHULL:  Approve.

M5. FRANKS: Conmi ssi oner Jones?
COW SSI ONER JONES:  Approve.

MS. FRANKS: Commi ssioner Plunkett?
COW SSI ONER PLUNKETT:  Appr oved.

M5. FRANKS: Conmi ssioner Bradl ey?



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

COW SSI ONER BRADLEY:  Approved.

MS. FRANKS: By your vote you've adopted
Resol uti on No. 09-092.

MR, HI NCKLEY: | direct your attention
to Tab P, Conm ssion Resolution No. 09-093
regardi ng settlenment agreement with Harrah's
Maryl and Hei ghts. And this involves the
underlying Disciplinary Matter No. 09-276 where
the Cass B licensee was fined $5,000 for repeat
audit findings. Imediately after the Comm ssion
issued its discipline in this matter, the |icensee
contacted the Commission, took responsibilities
for actions or inactions and engaged in settlenent
negoti ations with the comm ssion staff.

As a result the conmmi ssion staff and
i censee have agreed to settle the matter for a
paynment of $4,500. And the staff recomends that
the Conmi ssion approve this settlenent agreenent.

CHAI RVAN MATHEWSON:  Any questions? The
Chair will accept a notion for the recomendati on.

COW SSI ONER SHULL: Move for approval
of 09-090.

COWM SSI ONER JONES:  Second.

CHAl RVAN MATHEWSON:  Call roll, please.

MS. FRANKS: Chairnman Mat hewson?
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CHAI RVAN MATHEWSON:  Appr oved

MS. FRANKS: Commi ssioner Shul | ?

COW SSI ONER SHULL:  Approved.

MS. FRANKS: Conmi ssioner Jones?

COMM SSI ONER JONES:  Appr oved.

M5. FRANKS: Commi ssi oner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

M5. FRANKS: Conmi ssioner Bradl ey?

COWM SSI ONER BRADLEY:  Approved.

M5. FRANKS: By your vote you' ve adopted
Resol uti on No. 09-093.

CHAl RVAN MATHEWSON:  Proceed, sir,
pl ease.

MR, H NCKLEY: This is Tab Q and
Resol ution No. 09-094 regardi ng settl enent
agreenment and a voluntary dismssal of -- well,
i nvol ving underlying Disciplinary Matter 09-278
where the M ssouri Gam ng Conpany was fined
$10,000 for a failure to detect a paynent of
jackpot to a disassociated person. Imediately
after the Conmission issued its findings for a
fine in this matter, the |licensee contacted the
conmi ssion staff, took responsibility for her
actions or inactions and engaged in settlenent

negoti ati ons.
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As a result of those negotiations the
staff and the |licensee agreed to settle this
matter for a paynment of $9,000. And the staff
recomends that the Conmmi ssion approve the
settl enent agreenent.

CHAI RVAN MATHEWSON:  Any questi ons of
M. Hinckley? The chair will accept a notion to
approve the recomendati on.

COW SSI ONER PLUNKETT: Mdtion to
approve Resol uti on 09-094.

COWM SSI ONER SHULL:  Second.

CHAI RVAN MATHEWSON:  Furt her
di scussion? Call roll, please.

MS. FRANKS: Chairman Mat hewson?

CHAl RVAN MATHEWSON:  Appr oved.

M5. FRANKS: Commi ssioner Shull?

COWM SSI ONER SHULL:  Approved.

M5. FRANKS: Conmi ssi oner Jones?

COW SSI ONER JONES:  Appr oved.

M5. FRANKS: Conmi ssi oner Plunkett?

COWM SSI ONER PLUNKETT:  Approved.

MS. FRANKS: Conmi ssioner Bradley?

COW SSI ONER BRADLEY:  Approved.

MS. FRANKS: By your vote you've adopted

09- 094.
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MR MCNARY: M. Chairman, | have
sonet hing on the agenda, it concerns a
presentation, a PowerPoint presentation | believe
by the executive director of M ssouri Ganing
Associ ation, Mke Wnter. You have everything set
up, M ke?

MR WNTER W elected not to do a
Power Poi nt presentation because | think we can
nove through it a little bit quicker w thout the
hi gh technol ogy. For the record | am M ke Wnter

CHAl RVAN MATHEWSON:  Does that nean you
didn't understand the high technology? [|'msorry.

MR. WNTER  For the record |I'mthe
executive director of the Mssouri Gam ng
Association. And at the September neeting of the
Conmi ssion, the Chairnman asked us to gather sone
i nformati on on what we've done as an industry to
address the underage patron issue, which the
Conmi ssion has been dealing with on a regul ar
basis. Wat | would like to do is give you an
overvi ew of what the industry is doing to prevent
under age patrons from gai ning access to the floor

We have increased requirenments on

pre-job applications; ongoing training, both
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initial training as well as training on an annua
basis of our existing enployees. Sone of the new
technol ogy is also available, and then just some
ot her general issues. W have gone to great
lengths | think to prevent underage patrons from
gai ning access to the casino floor. CQur casinos
are continually training and reenforcing the
importance of this on a daily basis. Are those
efforts working to 100 percent perfection in
keeping all mnors off the gamng floor? The
answer i s obviously no.

However, the degree of which the casinos
have gone in addressing this issue deserves sone
consideration also. W are closely screening new
job applicants on an ongoing basis to test
aptitude for those individuals before working the
points of entry to the casino floor. Essentially
enpl oyees in many instances are now bei ng asked to
take math aptitude and show proficiency in nath.
And then other types of tests to determne their
ability in paying attention to detail.

Qovi ously since you took your tours
yesterday you probably saw sone of this in action
with security personnel asking for identification

and checki ng peopl e as they wal ked t hrough

45



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

turnstiles. Once enployed by the casinos, there
are a nunber of options in which we use in
providing training opportunities to new staff.
Wil e there's obviously going to be differences in
traini ng between security people, food and
beverage, and our other enployees, all enpl oyees
receive training stressing the inportance of
preventing underage ganbling.

In addition to the fornmal training that
security personnel receive, it's pretty comon
that new security staff shadow the nore
experienced security personnel for weeks at a tine
until those nore senior security personnel are
confortable that the new hires can handl e the
activity and the pressure that comes with working
the turnstile areas during peak hours. The
training for our enployees doesn't stop with new
enpl oyee training, every property conducts ongoi ng
training annually. |n sone instances Les Hine
will assist with providing training or the ganing
agents of staffing the boats will assist in those
annual trainings. Each property conducts the
trai ning which | ooks at underage identification
and al so provides additional training and revi ew

of fake and altered ID s.
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Much of this education is really |ooked
at and tried to be provided in a classroom
setting, which is the way to gain the nost
attention fromyour enployees in trying to
reeducate or better informthemon sonme of these
ongoing activities. W also, in addition to annua
training, many tinmes will conduct quarterly or
sem annual training. In sone instances | think
you're starting to hear that the individua
casi nos have asked for the assistance of the boat
sergeants to attend daily staff and shift neetings
with instances of new or fake or altered ID s
that are being found in the community.

The gam ng agents are very good about
maki ng thensel ves available to attend these
neetings and assisting the enpl oyees in becom ng
better acquainted with how ID s can be altered and
what to | ook for as new situations present
thenselves. What they will also do is they will
provi de an ongoing review of the state issued
i dentification manuals during these pre-shift
nmeetings as well as the ongoing training. And
those are also going to be available at the point
of entry to the casino floor for all the security

staff to check identifications when they' re being
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pr esent ed.

Sone of the other techniques that we
have found in discussing this with the security
personnel and others from our casino properties, a
lot of the properties will use black lights to
|l ook at the identification. This is used because
a lot of the identifications and the State ID s
will have a water mark, which if it's a fake ID
it's not going to show by using the black |ight.
There are obviously other techniques that are used
by the security personnel in trying to determn ne
if an I D has been altered in any fashion. In
those instances when we do find an altered
identification, it's pretty typical to either
contact the senior security personnel in the
facility to conme verify that there may be a
problemwith a driver's license or contact the
gam ng agents for their assistance.

There is al so new technol ogy obviously
that comes avail able on an ongoi ng basis, which a
nunber of our nenbers have put in place, which is
the license validators. |f you' ve seen them and
you take out your driver's license, there's a bar
code on the back, and those can be sw ped when you

walk into a casino. And it's got the small screen
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that flashes up and provides the name of the

i ndi vidual and the date of birth. And | think
some are even giving the exact age of the
individual. So we're taking advantage of sone of
the new technology that's out there on an ongoi ng
basis as well.

Al'l the properties are enploying the
under 30 policy before allowi ng anyone adni ssion
to the casino floor. That has resulted in
obviously a | ot of people being carded, which
previously woul d have not probably had to show
their identification. During peak hours we're
seei ng every property increase the number of
security personnel that are manning the points of
entry to the casino floor to make sure that they
have an adequate staff to check everyone that
needs to be checked before gaining access to the
floor.

As you saw yesterday probably on the
tour, there are rem nders before going onto the
casino floor that you nust be 21 years of age and
if you are not, then you shouldn't attenpt to go
onto the casino floor. |In an effort to prevent
i ndividuals with inproper or altered ID s from

gai ning access to the floor, what we're finding is
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that the properties will usually only accept
driver's licenses and State IDs with
photo identification, valid passports, USmlitary
ID, and sone foreign IDs that are linited to
those that can be verified by the manual called
the "I D Checking Guide." Again, if there's any
kind of a question about the identifications being
presented, a supervisor is called in to assist in
nmaki ng that determ nation.

Just to put things in perspective,
during the last fiscal year there were over 25
mllion patrons that attended our -- or cane on
our properties. And depending on the size of the
casi no, that would range from anywhere froma
little |l ess than 37,000 per nonth to over 347,000
i ndividuals, different individuals during a
monthly basis. And to put this in perspective, we
are literally checking tens of thousands of ID s
on a nonthly basis to insure that we are
preventing underage individuals fromgetting on
the property.

Wil e we have greatly increased our
efforts to prevent mnors from gai ning access, you
have to ask, given the volune of patrons, if it's

reasonabl e to expect this will never occur. It's
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nmy opinion that the answer to that is no. W're
providing nore training to food and beverage
personnel, security, and our entire staff as never
before. W're carding nore individuals than we
probably ever have, but nistakes are going to
happen. W' ve got hunman beings that are staffing
the points of entry, checking ID s and they're
goi ng to nake m stakes regardl ess of the training,
the technology that's available or how diligently
they try to performtheir duties

IDs are going to be misread and, for
what ever reason, limted instances of people
gai ni ng access to the casino floor are going to
continue to happen. But in those linited
i nst ances where sonmeone has gai ned access to the
floor, it's through the continued diligence of the
casi no enpl oyees those individuals have been
caught. 1'mnot here today to make excuses for
what's occurred in the past, but instead to try to
hi ghl i ght some of the things in the extent that
the industry has gone in attenpting to prevent
al | underage patrons from gai ning access to the
floor.

However, we are | ooking at other things

whi ch may need to be nodified, which will help to
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get the nmessage across to minors that they should
not even attenpt to try to gain access to the
floor. W are in the process of review ng
surroundi ng states and what the penalties are in
those states for individuals who attenpt to gain
access and do gain access to the casino floor to
see how our penalties match up to other
jurisdictions. After that reviewis conplete we
may el ect to nake recommendations for the genera
assenbly to consider if we think they need to be
strengthened. Al so local prosecutors are
obviously a key in these cases being prosecut ed.
We are continuing to think about approaching the
prosecutors so they are better aware, have an
awareness in order to gain a greater understanding
of what we're dealing with. And then also to try
to determ ne how many of these cases are pursued
and what the final resolution of those cases are
as they nove through the process.

M. Chairman, on a broader note, |'ve
wat ched numerous conmi ssions and the disciplinary
process and how it works. | would like to
respectfully request the Commi ssion consider
nodi fying its disciplinary process to allow input

froma property before a prelimnary disciplinary
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action is adopted. W believe it would be
appropriate to hear fromthe conpany who has
supposedly violated a regulation or a statute
prior to a prelinmnary disciplinary order being
adopted by the Conmi ssion. And without such a
nodi fi cati on, you as conm ssioners really never
have an opportunity to hear the point of view of
the casino prior to adopting a proposed penalty.

So, M. Chairman, with that | concl ude
my remarks. And if there are any questions, |
woul d be nmore than happy to try to answer them

CHAl RVAN MATHEWSON:  Questions of M.
Wnter?

COW SSI ONER JONES: M. Wnter, so you
said you were going to check with the prosecutors.
| mean, after, | guess, the case is turned over to
the prosecutors. You aren't sure if the process
is continuing through the courts?

MR WNTER | think that's sonething we
need to find out because depending on who files
the case, some will go to circuit court and then
others could go to nunicipal court. | think we
need to find out because it's just information we
don't have, how those cases are being resol ved

COW SSI ONER JONES:  Even though we're
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representing those cases, a violation of this wll
be prosecuted, you aren't sure if they're going to
be prosecuted at all?

MR WNTER It's still left up to the
| ocal prosecutor and I woul d assune the |oca
judge at that point on how quickly some of these
cases nove along. And like | say, conmi ssioners,
this is something we just don't have information
on. W're going to try to get sone.

COMM SSI ONER JONES: Ckay. Thank you.

CHAI RVAN MATHEWSON: | woul d t hi nk t hat
at least what | read and what | see in ny own
community, prosecutors are overburdened with
cases, in nost cases they are. And its going to
be interesting what you find.

MR WNTER. Yes. And I'mnot trying to
di sparage any |ocal |aw enforcenent or
prosecutors, they have very full plates with a |ot
of things going on

CHAl RVAN MATHEWSON: | think | amtrying
to support them because they are overl oaded with
cases and certainly are in ny area. But then
agai n, sone people will think that nost people
conme to ny area to comit crinme, so. Sone night

accuse me of -- but at any, rate they are, yeah
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| have to wonder what you're going to find out,
because if I'msitting there and |I' m | oaded up

wi th cases, which nost of themare | suspect in
all of our areas, then how high up a priority is
it going to be, you know, to take care of sone
20-year-old that got on a boat, on a casino floor
So it will be interesting to see what you find
out .

MR, MCNARY: Wen do you think, M ke,
that you'll have that information from surroundi ng
states or other states? |Is that something that
wi || happen fairly soon on what sone of our
penalties are on underage or how they're dealing
with it, or what's your tinme frane, do you think?

MR. WNTER: | could probably have you
information -- | could probably have information
back by our Decenber neeting at the latest. |
woul d think we woul d be able to ascertain --
because we have other colleagues in those states
that we're approaching, and ask them for the
information, so it shouldn't be too hard to
conpi |l e.

CHAl RVAN MATHEWSON:  Wel |, yeah, | would
hope that's true because, | nean, sone of themare

operating here and operating in other states.
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MR WNTER:  True.

CHAl RVAN MATHEWSON: I n fact, nost do |
think. Gkay. | would say hope and someone hel p
nme out here. Gene, are we going to be back on the
3rd of Decenber or sonething like that?

M5. FRANKS: | think it's Decenber 2nd.

CHAl RVAN MATHEWSON:  Decenber 2nd?

M5. FRANKS: It's the first Wdnesday.

CHAI RVAN MATHEWSON:  So if you could, we
woul d sure appreciate that, that's sonething that
is concerning to the Conmi ssion and we would |ike
to deal with it. So anything you could do to help
us out to make any decisions on that, we would
appreciate it.

MR WNTER W'l get you sone
addi tional information.

CHAl RVAN MATHEWSON:  Al'so | noticed that
all of us were there yesterday for the tour, but
there is a broad range of things going on out
here, you know, for -- every casino has its own
way, | mean, of dealing with entry. Sonme of them
are the sane, but they al so were addi ng other
things to it.

MR. WNTER  Yeah, | think there's no

cooki e-cutter approach to how all the different
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operators want to configure how things nove in and
out on the floor of a casino. And it's quite an
interesting industry to watch as it evol ves.

CHAl RVAN MATHEWBON: And we as a

Conmi ssion or certainly me, | don't think it's our
responsibility to fix it. | think it's the
casino's responsibility to fix it and we'll decide
dependi ng on what happens after that. | nean

it's not our role, so. Oher questions of M.
Wnter?

COW SSI ON SHULL: | just have a
comment, that would be that as you | ook at
changing the | aw about the penalties, |I know
nothing that is nore dear to an individual that is
|l ess than 21 years old than their driver's
license. As | purchased gasoline, | noticed there
is anotice that is on the punp that says, you
know, if you drive off and don't pay for the
gasoline, you're going to |l ose your license. And
so you mght have a special prosecutor appointed
that is paid by the individuals who are conmitting
this crime, however, it's |ooked at, and that
woul d be a way to have soneone that coul d be paid

to prosecute them and maybe | ooking for work. As

57

| understand it, there's a ot of hungry | awers now.



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

CHAl RVAN MATHEWSON: Hasn't there al ways
been? | did not nean that. M. Hi nckley, | did
not nean that directed at you.

MR WNTER Well, M. Chairman, we
appreci ate the opportunity to present sone
comments today. |If there are other things that we
can be of help in giving you additional
information, we're nore than happy to try to do
so.

CHAl RVAN MATHEWSON: I f | renenber, you
are correct, M. Wnter, but | think that
Senator Staples took the driver's license
away from people that ran away froma gas punp in
about 20007

MR WNTER: | think you're right.

CHAl RVAN MATHEWSON: He did one good
thing that | renenber, besides providing hunor for
all of us. Any other questions of M. Wnter?

M ke, thank you for being here. Thank you for
putting this together. And we'll |ook forward to
hearing fromyou at the next meeting, okay. Thank
you. M. MNary, please.

MR MCNARY: M. Chairman, Item8 is a
report on River City Casino Project. And Pinnacle

counsel, Jerry Riffel will do that.
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MR. RI FFEL: Good norning, M. Chairnan,
menbers of the Comm ssion. Jerry Riffel, Lathrop
& Gage Law Firm |'m outside counsel for Casino
One Corporation. | hope each of you has a marked
copy of the PowerPoint presentation sonetines
given by M. Bob Herr. |'m speaking on behal f of
M. Herr and the construction teamfor River City
Casino. And we would just like to highlight
several of those slides

I know that you toured the River Gty
Casino in Septenber, the day before your [ ast
monthly neeting. | would direct your attention to
Slide 2, which states progress on River City
Casi no Boul evard. The road fromthe interstate to
the our casino that is Phase Il, which is between
LeMay Road and Broadway, is as you
may have noticed basically conplete. Wen | say
Slide 2, it's the page. LeMay Boul evard at
that point is undergoing sone interesting fina
| egal steps.

The netropolitan sewer district, the
county and the city are exchanging and finalizing
and cl osing agreenents. For exanple, an easenent
has to be noved, an agreenent has to be noved a

little bit, and the | egal description has to be
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changed sonme. The county has to accept two
things, one, dedication of the road. Part of the
road is in the city, part of the road is in the
county. A lot of the road is under the
jurisdiction of MSD. And so all of this is being
wor ked out .

Then when that road is operational it
wi |l be under the maintenance and responsibility
of the county. So that we think will be wound up
very quickly. Slide 4, if you're interested in an
overhead, it shows how near conplete the facility
is. There's an aerial photo. 1In Slide 5 M. Herr
states the overall progress is 75 percent
conplete; the exterior walls are 95 percent
compl ete; and the casino ceiling is -- | don't
know what this neans, but it's 80 percent
conpl ete, M. Chairnman.

We still are on schedule as you'll see
in Slide 6. W plan on opening to the public in
the spring. And we should be able to get a
tenmporary certificate of occupancy to operate.

But certificate of occupancy to conplete by
January is our belief. Slide 7 has EGD or
El ectroni ¢ Gam ng Devi ces schedul ed for

compl etion, testing, working with M3C and getting
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everyt hing operational for opening.

A few other highlights, if you | ook at
Slides 8, you'll see in the support areas we now
have a tenporary certificate of occupancy. On
Level 1, you'll see the Conmi ssion and our
security offices are in place. On Level Il we
have surveillance and I T, which is beginning
operation. A couple of photos. The ones | would
like to point out because | think they show the
quality and detail of this finished product. |If
you | ook at Slide 12, which shows St. Louis
Wrld' s Fair architecture on the north el evation
is in nmy judgment spectacul ar

13 is another shot of the north entry.
14 shows the north entry drop-off. And 18 shows
an excellent juxtaposition of road access as to
the entire project. So are there any questions?

CHAl RVAN MATHEWSON:  We were down there
last month. | was really inpressed with how they
had noved along with this project during one of
the rainiest years that we have had in the state,
maybe ever. But certainly we've had a | ot al
year and the project has nmoved al ong very well
And, M ke, as you pointed out in your

presentation, it's still right on tine.
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MR RIFFEL: | think October, M.
Chairman, there was a record in that area of the
county, the nost rainfall ever. And | know that
that roadway, they had real rain problens during
the warm season | ast year. So there's been a |ot
of obstacles that that team has done very well
handl i ng.

CHAI RVAN MATHEWSON: | was very
i npressed with how well they noved the project
along. Any questions of M. Riffel?

MR RIFFEL: Thank you very nuch.

CHAI RVAN MATHEWSON:  Thank you for
maki ng the presentation. M. MNary.

MR. MCNARY: M. Chairnan, et me under
new busi ness take this opportunity. W have with
us the el ectronic gam ng device specialist and the
audit staff fromthe Kansas City office, and
woul d like to introduce them and have this
di stingui shed group stand.

CHAl RVAN MATHEWSON:  Stand up so we can
recogni ze you. | mght add that the young nman
over at the end there, who has only been on the
board for, what, about two nonths now, sonething
i ke that, not very | ong.

MR. FQUST: Not I ong.
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CHAI RVAN MATHEWSON:  You si gned a
contract with Pittsburg?

MR. FOUST: Yeah

CHAl RVAN MATHEWSON: He was a pitcher
for Pittsburag.

MR MCNARY: 95-nile-an-hour fast ball

CHAI RVAN MATHEWSON:  Until his arm gave

out on him Well, that stuff happens when you

throw on that many tines. |'mjust nmaking a joke
I"msorry. Wat happened to you, | didn't mean it
that way, certainly. 1've never done that, but |

sure have hurt nyself. N ce to have all of you
here. Thanks for what you do. M. MNary.

MR MCNARY: That's the extent of the
agenda. W need a notion to close the meeting
under Sections 3 --

CHAl RVAN MATHEWSON:  What about ol d
busi ness, do we have any ol d busi ness?

MR. MCNARY: No ol d busi ness.

CHAl RVAN MATHEWSON: kay. The Chair
will accept a notion to close the neeting.

MR MCNARY: We want to go into closed
sessi on.

CHAl RVAN MATHEWSON:  What did | say?

MR. MCNARY: You want to close the
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nmeet i ng.

CHAl RVAN MATHEWSON:  The Chair wil |
accept a notion.

COW SSI ONER BRADLEY: M. Chairman, |
woul d nove to --

THE REPORTER: Ma'am |I'msorry, | could
not hear you.

COWM SSI ONER BRADLEY: Do you want nme to
repeat it?

THE REPORTER: Yes, please. |s your mc
on?

COWM SSIONER: | didn't do a thing, it's
on now.

COW SSI ONER BRADLEY: |'m going to nove
to close this neeting under Sections 313.847 and
Section 610.021 of Subsections 1 and Subsection 14
under the M ssouri statutes.

COWM SSI ONER PLUNKETT:  Second.

CHAl RMAN MATHEWSON:  Call roll, please.

M5. FRANKS: Chairnman Mat hewson?

CHAI RVAN MATHEWSON:  Yes.

MS. FRANKS: Commi ssioner Shul | ?

COWM SSI ONER SHULL:  Approved.

MS. FRANKS: Conmi ssioner Jones?

COW SSI ONER JONES:  Appr oved.
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MS. FRANKS: Commi ssioner Plunkett?

COW SSI ONER PLUNKETT:

Approved.

M5. FRANKS: Conmi ssioner Bradl ey?

COW SSI ONER BRADLEY

Approved.
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the time and pl ace hereinbefore set forth; | took
down in shorthand the entire proceedi ngs had at
said time and place, and the foregoing sixty-six
pages constitute a true, correct and conplete
transcript of my said shorthand notes.

Certified to this ___ day of ,

Jenny L. Eastabrooks, CCR
Certified Court Reporter No. 1032

Notary Public, State of M ssouri
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