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          1                 CHAIRMAN JAMISON:  Good morning.  I'd like 
  
          2       to welcome everybody to the Missouri Gaming 
  
          3       Commission meeting.  I want to extend my 
  
          4       appreciation to the City of St. Joseph for allowing 
  
          5       us to use their facility here.  We had a good visit 
  
          6       with the casino yesterday.  We're just glad to be 
  
          7       here in St. Jo.  For me, it's kind of a 
  
          8       homecoming.  I was talking to the Mayor, I lived in 
  
          9       St. Jo for 18 years prior to moving down to 
  
         10       Columbia.  So it's kind of coming back home a little 
  
         11       bit.  It's good to see all the people, familiar 
  
         12       faces up here, and just glad to be here and thank 
  
         13       you very much for being able to use your facility. 
  
         14                 I'll call the August meeting to order and, 
  
         15       Angie, would you please call the roll. 
  
         16                 MS. FRANKS:  Commissioner Neer. 
  
         17                 COMMISSIONER NEER:  Here. 
  
         18                 MS. FRANKS:  Commissioner Hale. 
  
         19                 COMMISSIONER HALE:  Here. 
  
         20                 MS. FRANKS:  Commissioner Howard. 
  
         21                 COMMISSIONER HOWARD:  Here. 
  
         22                 MS. FRANKS:  Chairman Jamison. 
  
         23                 CHAIRMAN JAMISON:  Here. 
  
         24                 Having a quorum, the meeting will be 
  
         25       called to order, and the first order of business 
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          1       will be -- well, before I get to that, I just want 
  
          2       to remind everybody, if you have your cell phone 
  
          3       with you and it's not on silent, please do that now 
  
          4       so that we don't have any interruptions in the 
  
          5       middle of the meeting.  Thank you very much. 
  
          6                 First item of business will be 
  
          7       consideration of Minutes from the June 24th, 2015, 
  
          8       meeting. 
  
          9                 COMMISSIONER HOWARD:  I'll make a motion 
  
         10       to approve the Minutes for the June 24th, 2015, open 
  
         11       meeting. 
  
         12                 COMMISSIONER NEER:  Second. 
  
         13                 CHAIRMAN JAMISON:  Angie, would you call 
  
         14       roll. 
  
         15                 MS. FRANKS:  Commissioner Neer. 
  
         16                 COMMISSIONER NEER:  Approved. 
  
         17                 MS. FRANKS:  Commissioner Hale. 
  
         18                 COMMISSIONER HALE:  Approved. 
  
         19                 MS. FRANKS:  Commissioner Howard. 
  
         20                 COMMISSIONER HOWARD:  Approved. 
  
         21                 MS. FRANKS:  Chairman Jamison. 
  
         22                 CHAIRMAN JAMISON:  Approved. 
  
         23                 MS. FRANKS:  By your vote, you've adopted 
  
         24       the Minutes of the June 24th, 2015, meeting. 
  
         25                 CHAIRMAN JAMISON:  We'll now move to 
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          1       consideration of disciplinary actions. 
  
          2                 MR. SEIBERT, JR.:  First order of business 
  
          3       is the disciplinary actions, Mr. Chair, and Mr. Ed 
  
          4       Grewach will present. 
  
          5                 CHAIRMAN JAMISON:  Okay.  Thank you. 
  
          6                 MR. GREWACH:  Thank you, Mr. Siebert, 
  
          7       Chairman, Commissioners. 
  
          8                 Under Tab B, we have Preliminary Order of 
  
          9       Discipline directed to the River City Casino.  There 
  
         10       are two rules that apply to this case, 4.410 
  
         11       requires the casino to notify us of any employee 
  
         12       that's been terminated within ten days of that 
  
         13       termination.  Rule 10.110 requires a monthly filing 
  
         14       of a list of all employees of the casino that 
  
         15       require licenses. 
  
         16                 On January 29th, 2015, MGC personnel 
  
         17       discovered that there were six employees that were 
  
         18       listed that were due for renewal but had not had 
  
         19       their photos taken for their identification badge. 
  
         20                 Investigation of that issue determined 
  
         21       that those six employees had been terminated in some 
  
         22       time range between 82 or 170 days prior to when they 
  
         23       were discovered, and no notice was given of the 
  
         24       termination to the Missouri Gaming Commission. 
  
         25                 We investigated further and found that 
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          1       there were 23 additional employees who were 
  
          2       terminated and no notice was given to MGC within the 
  
          3       required ten days, and that some of those employees 
  
          4       had been terminated as far back as 321 days from the 
  
          5       time of the investigation.  And the recommended fine 
  
          6       is $2,500. 
  
          7                 CHAIRMAN JAMISON:  Okay.  Is there anybody 
  
          8       that wishes to speak on behalf of PNK about this 
  
          9       issue? 
  
         10                 Okay.  Is there any questions from the 
  
         11       Commission? 
  
         12                 COMMISSIONER NEER:  No, sir. 
  
         13                 COMMISSIONER HALE:  No. 
  
         14                 CHAIRMAN JAMISON:  Do I have a motion on 
  
         15       DC-15-267? 
  
         16                 COMMISSIONER NEER:  Motion to approve the 
  
         17       action. 
  
         18                 COMMISSIONER HALE:  Second. 
  
         19                 CHAIRMAN JAMISON:  Angie, call the roll, 
  
         20       please. 
  
         21                 MS. FRANKS:  Commissioner Neer. 
  
         22                 COMMISSIONER NEER:  Approved. 
  
         23                 MS. FRANKS:  Commissioner Hale. 
  
         24                 COMMISSIONER HALE:  Approved. 
  
         25                 MS. FRANKS:  Commissioner Howard. 
   



                                                                 6 
  
  
  
          1                 COMMISSIONER HOWARD:  Approved. 
  
          2                 MS. FRANKS:  Chairman Jamison. 
  
          3                 CHAIRMAN JAMISON:  Approved. 
  
          4                 MS. FRANKS:  By your vote, you've adopted 
  
          5       DC-15-267. 
  
          6                 MR. GREWACH:  Under Tab C we have a 
  
          7       Preliminary Order of Discipline directed to Lumiere 
  
          8       Place Casino. 
  
          9                 On March 11th, 2015, a patron was 
  
         10       discovered on the floor who was on the disassociated 
  
         11       person or DAP list. 
  
         12                 This individual had signed up on the DAP 
  
         13       list on July 12th, 2012.  However, he was 
  
         14       incorrectly flagged in the casino system as a 
  
         15       property eviction and not as a DAP. 
  
         16                 September of 2014, this individual 
  
         17       attempted to obtain a player card.  Player card 
  
         18       representative saw that he was flagged as a property 
  
         19       eviction and they called security over. 
  
         20                 Security officer looked at the account and 
  
         21       the flag, believing that the person was a property 
  
         22       evict from the former President Casino, which is no 
  
         23       longer in business, told the player's club 
  
         24       representative to remove the flag from the player's 
  
         25       account, which player's club representative did. 
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          1                 After that, this person, this DAP, entered 
  
          2       the casino 43 different times, was issued multiple 
  
          3       player cards, was sent marketing material, was rated 
  
          4       for a table games play and slots. 
  
          5                 A further investigation following up on 
  
          6       this matter found that there were six other persons 
  
          7       who had not been properly flagged on the DAP list. 
  
          8       And the recommended fine is $10,000. 
  
          9                 CHAIRMAN JAMISON:  Is there anyone from 
  
         10       Casino One or a representative that wants to speak 
  
         11       in reference to this action? 
  
         12                 Seeing no one, is there any questions from 
  
         13       the Commissioners? 
  
         14                 I would entertain a motion for action. 
  
         15                 COMMISSIONER HALE:  Move to approve 
  
         16       recommendation of staff relative to DC-15-268. 
  
         17                 COMMISSIONER NEER:  Second. 
  
         18                 COMMISSIONER JAMISON:  First and second. 
  
         19       Angie, please call the roll. 
  
         20                 MS. FRANKS:  Commissioner Neer. 
  
         21                 COMMISSIONER NEER:  Approved. 
  
         22                 MS. FRANKS:  Commissioner Hale. 
  
         23                 COMMISSIONER HALE:  Approved. 
  
         24                 MS. FRANKS:  Commissioner Howard. 
  
         25                 COMMISSIONER HOWARD:  Approved. 
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          1                 MS. FRANKS:  Chairman Jamison. 
  
          2                 CHAIRMAN JAMISON:  Approved. 
  
          3                 MS. FRANKS:  By your vote, you've adopted 
  
          4       DC-15-268. 
  
          5                 MR. GREWACH:  Under Tab B we have 
  
          6       Preliminary Order of Discipline directed to the 
  
          7       Argosy Riverside Casino. 
  
          8                 Rule 5.180, Subsection 3, requires that if 
  
          9       the casino plans to hold a tournament, that ten days 
  
         10       prior to the tournament they have to do two things: 
  
         11       They have to notify MGC of the date and time of the 
  
         12       tournament, and they have to send a copy of the 
  
         13       rules to MGC. 
  
         14                 Argosy sent us a notice on March the 12th, 
  
         15       2015, that they had held a slot tournament on March 
  
         16       the 7th, 2015.  Their explanation was they simply 
  
         17       had forgotten to send a notice or the rules prior to 
  
         18       the tournament taking place.  And the recommended 
  
         19       fine is $2,500. 
  
         20                 CHAIRMAN JAMISON:  Okay.  Is there a 
  
         21       representative from Argosy that wants to address 
  
         22       this action? 
  
         23                 Seeing none, is there any questions from 
  
         24       the Commissioners? 
  
         25                 Would entertain action on DC-15-269. 
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          1                 MS. HOWARD:  Move for approval of 
  
          2       DC-15-269. 
  
          3                 COMMISSIONER HALE:  Second. 
  
          4                 CHAIRMAN JAMISON:  Angie, please call the 
  
          5       roll. 
  
          6                 MS. FRANKS:  Commissioner Neer. 
  
          7                 COMMISSIONER NEER:  Approved. 
  
          8                 MS. FRANKS:  Commissioner Hale. 
  
          9                 COMMISSIONER HALE:  Approved. 
  
         10                 MS. FRANKS:  Commissioner Howard. 
  
         11                 COMMISSIONER HOWARD:  Approved. 
  
         12                 MS. FRANKS:  Chairman Jamison. 
  
         13                 CHAIRMAN JAMISON:  Approved. 
  
         14                 MS. FRANKS:  By your vote, you've adopted 
  
         15       DC-15-269. 
  
         16                 MR. GREWACH:  Under Tab E we have a 
  
         17       Preliminary Order of Discipline directed to the 
  
         18       Argosy Riverside Casino. 
  
         19                 Rule 5.181 requires two things; that 
  
         20       prizes of any promotion be paid out according to the 
  
         21       rules of the promotion, and further prohibit any 
  
         22       casino from conducting a promotion in a manner that 
  
         23       reflects negatively either on the licensee or the 
  
         24       integrity of gaming.  A separate Rule of 5.053 
  
         25       requires the casino to notify MGC of any violation 
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          1       of 5.181. 
  
          2                 Casino hosted a play and win promotion in 
  
          3       which patrons meeting a certain criteria could win 
  
          4       free slot play.  The promotion started on July 18th, 
  
          5       2014 -- excuse me for a minute -- and then was also 
  
          6       held on August the 3rd and August 17th of 2014. 
  
          7                 In that time frame, Argosy found that 
  
          8       players were not receiving the free slot play as 
  
          9       prizes as were set forth in the rules.  They 
  
         10       discovered that this was due both to system errors 
  
         11       in software that they purchased for the promotion 
  
         12       and configuration errors by their employees in 
  
         13       setting up the promotional parameters.  In addition, 
  
         14       they did not notify MGC of these issues. 
  
         15                 The promotional errors affected over 300 
  
         16       patrons, and adjustments were made to the free slot 
  
         17       play totaling $7,600.  And the recommended fine is 
  
         18       $2,500. 
  
         19                 CHAIRMAN JAMISON:  Okay.  Is there anyone 
  
         20       from Argosy or a representative that wants to 
  
         21       address this? 
  
         22                 Seeing none, is there any questions or 
  
         23       comments from the Commissioners? 
  
         24                 COMMISSIONER HOWARD:  Ed, it seems that, 
  
         25       you know, we haven't seen a lot of this from 
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          1       Argosy.  I think we saw an incident maybe a year or 
  
          2       so ago, I think, or maybe a year and a half ago 
  
          3       involving the Argosy.  But is it software issues 
  
          4       that cause this to be a continuing problem, from 
  
          5       your experience, in discovering these problems? 
  
          6                 MR. GREWACH:  It was, as I said, a 
  
          7       combination.  Part of the problem arose from just 
  
          8       problems with the software that they had purchased 
  
          9       from the vendor to run it.  But, in addition, there 
  
         10       was a configuration problem in which there's a 
  
         11       certain setting where you have your drop-down menu 
  
         12       when you set it, and you could chose either once or 
  
         13       a day, and they chose once and should have chosen 
  
         14       day, and that caused a number of the cases in which 
  
         15       the points weren't properly awarded. 
  
         16                 COMMISSIONER HOWARD:  It seems not every 
  
         17       month, probably, I didn't go back and look at the 
  
         18       previous disciplinary actions, but it would seem 
  
         19       almost every other month we encounter that issue -- 
  
         20       this issue with one facility or another, and that -- 
  
         21       this can't engender goodwill.  It would seem that 
  
         22       the people that participate in these promotions are 
  
         23       individuals who come and use the facilities with 
  
         24       some frequency, so... 
  
         25                 COMMISSIONER NEER:  Well, there's been 
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          1       almost 55 violations since 2011, basically the same 
  
          2       thing. 
  
          3                 COMMISSIONER HOWARD:  Thank you.  You've 
  
          4       done the math for me.  I'm just saying, from sitting 
  
          5       here, we seem to hear this on nearly a monthly 
  
          6       basis. 
  
          7                 MR. GREWACH:  It is a recurring problem. 
  
          8                 COMMISSIONER HOWARD:  Obviously 50 
  
          9       violations, I would say that would be recurring. 
  
         10                 MR. GREWACH:  And as you can see from the 
  
         11       prior cases, they run in a range from just maybe a 
  
         12       simple human error, you know, in, how the drawings 
  
         13       are done, to, you know, something more major in 
  
         14       terms of configuration errors or execution errors by 
  
         15       the casino.  And then you have this area where they 
  
         16       purchased the software from a vendor.  The software 
  
         17       creates a problem.  The prizes don't get paid out. 
  
         18       And, in this case, they, immediately when they found 
  
         19       the problem, put in a work request with their vendor 
  
         20       to come and fix it, but there was some time period 
  
         21       before the vendor could actually determine the fix. 
  
         22       But, in the meantime -- we -- we always look at that 
  
         23       as -- and I can't say it doesn't come in to staff's 
  
         24       review when they recommend a fine, is it something, 
  
         25       you know, out of their control, some problem with 
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          1       the software vendor.  But the obligation to the 
  
          2       patrons for the promotion is the casino's 
  
          3       obligation.  And if they want to have something in 
  
          4       their contract with their vendor indemnifying them 
  
          5       from any fine when they come up for a failure, 
  
          6       that's a business decision between them. 
  
          7                 But we, as Commissioner Howard pointed 
  
          8       out, we look at it from the patrons' point of view, 
  
          9       that the patron's induced to come to the casino to 
  
         10       play based on what this promotion says. 
  
         11                 And the other part is the patrons don't 
  
         12       always know that they've been shorted.  They don't 
  
         13       necessarily know.  Now, there's some promotions, 
  
         14       again, this runs a wide gamut, there's some where 
  
         15       you know, hey, I'm supposed to get 5 extra points 
  
         16       for every hundred, you know, dollars I play, or 
  
         17       whatever the case may be, and they can do the math 
  
         18       and they know it.  But some of these that deal with 
  
         19       drawings, you know, all they know is they didn't 
  
         20       win.  They didn't know that their drawing didn't get 
  
         21       in the barrel, you know. 
  
         22                 So we look at it as a regulatory issue 
  
         23       when a promotion isn't conducted according to their 
  
         24       rules.  And we have that broad language in the rule, 
  
         25       also, that the promotion can't be held in a manner 
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          1       that reflects negatively on the licensee or on the 
  
          2       integrity of gaming for that same reason. 
  
          3                 CHAIRMAN JAMISON:  Now, you mentioned 
  
          4       there was restitution of the points.  Was that 
  
          5       across the board and complete restitution, or is 
  
          6       that just a partial restitution of what they found 
  
          7       under that short period of time, or do you have an 
  
          8       understanding of that? 
  
          9                 MR. GREWACH:  If I could call on Kelly 
  
         10       Florea, she would probably have an answer to that. 
  
         11                 CHAIRMAN JAMISON:  Sure. 
  
         12                 MS. FLOREA:  Good morning, Commissioners. 
  
         13       Kelly Florea with Electronic Gaming Device Division, 
  
         14       Missouri Gaming Commission. 
  
         15                 In this case, the casino did make all the 
  
         16       proper adjustments to the patrons' accounts. 
  
         17                 COMMISSIONER JAMISON:  Okay.  Thank you. 
  
         18                 MS. FLOREA:  You're welcome. 
  
         19                 CHAIRMAN JAMISON:  Any other questions? 
  
         20                 COMMISSIONER HOWARD:  I would love to see 
  
         21       a doubling and tripling of efforts of not 
  
         22       restitution after the fact.  You know, I know 
  
         23       technology is tough.  We're adjusting to our new 
  
         24       I-pads this morning, in case you see fumbling and 
  
         25       bumbling.  But seeing fewer situations in which 
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          1       apologies are being made after the fact and, 
  
          2       instead, no need for that, you know, would reflect 
  
          3       better, just as you mentioned, and it would reflect 
  
          4       better on the industry. 
  
          5                 CHAIRMAN JAMISON:  Any other questions? 
  
          6       Comments?  If not, entertain a motion on DC-15-270. 
  
          7                 COMMISSIONER NEER:  Make a motion to 
  
          8       approve recommended discipline on DC-15-270. 
  
          9                 COMMISSIONER HALE:  Second. 
  
         10                 CHAIRMAN JAMISON:  Angie, please call the 
  
         11       roll. 
  
         12                 MS. FRANKS:  Commissioner Neer. 
  
         13                 COMMISSIONER NEER:  Approved. 
  
         14                 MS. FRANKS:  Commissioner Hale. 
  
         15                 COMMISSIONER HALE:  Approved. 
  
         16                 MS. FRANKS:  Commissioner Howard. 
  
         17                 COMMISSIONER HOWARD:  Approved. 
  
         18                 MS. FRANKS:  Chairman Jamison. 
  
         19                 CHAIRMAN JAMISON:  Approved. 
  
         20                 MS. FRANKS:  By your vote, you've adopted 
  
         21       DC-15-270. 
  
         22                 MR. SIEBERT, JR.:  The next order of 
  
         23       business, Mr. Chair, is the consideration of 
  
         24       relicensure of certain suppliers.  Sergeant Sam 
  
         25       Seaton will present. 
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          1                 SERGEANT SEATON:  Mr. Chairman, 
  
          2       Commissioners, good morning. 
  
          3                      (Commissioners in unison) Morning. 
  
          4                 SERGEANT SEATON:  Behind Tab H you'll 
  
          5       notice Resolution 15-048 048 regarding Gaming 
  
          6       Partners International USA, Incorporated's 
  
          7       application for re-licensure.  Gaming Partners 
  
          8       International manufactures and distributes playing 
  
          9       cards, dice, casino currency, table game layouts, 
  
         10       table game accessories and other gaming furniture. 
  
         11       Gaming Partners International USA is a company 
  
         12       located in Las Vegas, Nevada. 
  
         13                 Highway Patrol and MGC financial 
  
         14       investigators conducted the relicensing 
  
         15       investigation which consisted of jurisdictional 
  
         16       inquiries, feedback from affected gaming company 
  
         17       clients, an examination of disciplinary actions, 
  
         18       litigation and business credit profiles, as well as 
  
         19       a review of key persons associated with the 
  
         20       company.  The investigative summary was provided to 
  
         21       the MGC staff for review and the investigators are 
  
         22       present to answer any questions you might have. 
  
         23                 CHAIRMAN JAMISON:  Any questions from the 
  
         24       Commissioners? 
  
         25                 MR. SIEBERT, JR.:  Mr. Chair, the staff 
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          1       does recommend approval. 
  
          2                 COMMISSIONER NEER:  No, I found the 
  
          3       answer. 
  
          4                 CHAIRMAN JAMISON:  Chairman would 
  
          5       entertain a motion on Resolution 15-048. 
  
          6                 COMMISSIONER HALE:  Move we adopt 
  
          7       resolution 15-048. 
  
          8                 COMMISSIONER NEER:  Second. 
  
          9                 CHAIRMAN JAMISON:  Angie, please call the 
  
         10       roll. 
  
         11                 MS. FRANKS:  Commission Neer. 
  
         12                 COMMISSIONER NEER:  Approved. 
  
         13                 MS. FRANKS:  Commissioner Hale. 
  
         14                 COMMISSIONER HALE:  Approved. 
  
         15                 MS. FRANKS:  Commission Howard. 
  
         16                 COMMISSIONER HOWARD:  Approved. 
  
         17                 MS. FRANKS:  Chairman Jamison. 
  
         18                 CHAIRMAN JAMISON:  Approved. 
  
         19                 MS. FRANKS:  By your vote you've adopted 
  
         20       Resolution 15-048. 
  
         21                 MR. SIEBERT, JR.:  The next order of 
  
         22       business, Mr. Chair, is another consideration of 
  
         23       licensure of certain supplier, and Sergeant Sammy 
  
         24       Seaton will also present. 
  
         25                 SERGEANT SEATON:  Under Tab I, please 
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          1       refer to Resolution No. 15-049 involving a newly 
  
          2       investigated supplier company. 
  
          3                 CHAIRMAN JAMISON:  Can I interrupt you, 
  
          4       just a second, just for clarification?  We're on G, 
  
          5       right, for our purposes?  There may be a change in 
  
          6       the agenda, that's why I just want to make sure that 
  
          7       we're on the same page. 
  
          8                 SERGEANT SEATON:  Okay.  I apologize. 
  
          9                 CHAIRMAN JAMISON:  No, that's fine. 
  
         10                 SERGEANT SEATON:  Okay.  Please refer to 
  
         11       Resolution No. 15-049 involving a newly investigated 
  
         12       supplier company, The United States Playing Card 
  
         13       Company. 
  
         14                 The United States Playing Card Company 
  
         15       made application to the Missouri Gaming Commission 
  
         16       on December 23rd, 2013, in order to be licensed as a 
  
         17       gaming supplier.  The United States Playing Card 
  
         18       Company currently specializes in the manufacturing 
  
         19       and distribution of playing cards. 
  
         20                 Investigators from the Missouri Gaming 
  
         21       Commission and the Missouri Highway Patrol conducted 
  
         22       an investigation of the United States Playing Card 
  
         23       Company, as well as its key business entities and 
  
         24       affiliated key persons, to aid in determining the 
  
         25       company's suitability for licensure.  This 
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          1       investigation consisted of jurisdictional inquiries, 
  
          2       feedback from affected gaming company clients, and 
  
          3       an examination of disciplinary action, litigation, 
  
          4       and business credit profiles. 
  
          5                 The United States Playing Card Company is 
  
          6       being presented at this time for your 
  
          7       consideration.  A comprehensive summary report was 
  
          8       submitted to Missouri Gaming Commission staff, and 
  
          9       you possess a copy of that summary before you. 
  
         10                 MR. SIEBERT, JR.:  Mr. Chair, staff does 
  
         11       recommend approval. 
  
         12                 CHAIRMAN JAMISON:  Okay.  Any questions, 
  
         13       comments from the Commissioners? 
  
         14                 COMMISSIONER NEER:  The report indicates 
  
         15       that you USPCC is a party to various litigation that 
  
         16       arises in the ordinary course of business.  Did you 
  
         17       review any of those cases? 
  
         18                 SERGEANT SEATON:  I am not the primary 
  
         19       investigator on this case; however, Sergeant Jim 
  
         20       Bennett was, and he did.  All the litigation is 
  
         21       routine and it was all disclosed. 
  
         22                 COMMISSIONER NEER:  Thank you. 
  
         23                 CHAIRMAN JAMISON:  Any other questions or 
  
         24       comments?  Okay.  The Chair would entertain a motion 
  
         25       on Resolution 15-049. 
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          1                 MS. HOWARD:  I'd move for the approval of 
  
          2       Resolution 15-049. 
  
          3                 COMMISSIONER HALE:  Second. 
  
          4                 CHAIRMAN JAMISON:  Angie, would you please 
  
          5       call the roll? 
  
          6                 MS. FRANKS:  Commissioner Neer. 
  
          7                 COMMISSIONER NEER:  Approved. 
  
          8                 MS. FRANKS:  Commissioner Hale. 
  
          9                 COMMISSIONER HALE:  Approved. 
  
         10                 MS. FRANKS:  Commissioner Howard. 
  
         11                 COMMISSIONER HOWARD:  Approved. 
  
         12                 MS. FRANKS:  Chairman Jamison. 
  
         13                 CHAIRMAN JAMISON:  Approved. 
  
         14                 MS. FRANKS:  By your vote, you've adopted 
  
         15       Resolution No. 15-049. 
  
         16                 MR. SIEBERT, JR.:  Mr. Chair, the next 
  
         17       order of business is consideration of licensure of 
  
         18       Level I, key applicants.  Sergeant Brian Holcomb 
  
         19       will present. 
  
         20                 SERGEANT HOLCOMB:  Mr. Chairman, 
  
         21       Commissioners.  Missouri Highway Patrol 
  
         22       investigators, along with Gaming Commission 
  
         23       financial investigators, conducted comprehensive 
  
         24       background investigations on multiple key and level 
  
         25       one applicants. 
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          1                 The investigations included, but were not 
  
          2       limited to, criminal, financial and general 
  
          3       character inquiries, which were made in the 
  
          4       jurisdictions where the applicants lived, worked, 
  
          5       and frequented. 
  
          6                 The following individuals are being 
  
          7       presented for your consideration:  Michael Anthony 
  
          8       Gatto, Vice President, SPH Manager, LLC; Lowell L. 
  
          9       Jacobsen, Jr., Vice President of Casino Operations, 
  
         10       Hollywood Casino; Timothy James Lambert, Senior Vice 
  
         11       President and General Counsel, Caesars Entertainment 
  
         12       Operating Company, Incorporated; Joseph Walter 
  
         13       Marshall, Director, Gaming and Leisure Properties; 
  
         14       Linda Diane Metcalf, Slot Department Manager, Isle 
  
         15       of Capri, Cape Girardeau, LLC; James E. Lillie, 
  
         16       Chief Executive Officer and Director of Jarden 
  
         17       Corporation; Richard T. Sansone, Executive Vice 
  
         18       President of Operations, Jarden Corporation; Ian Guy 
  
         19       Handley Ashken, Treasurer, Secretary and Director, 
  
         20       United States Playing Card Company; John Edward 
  
         21       Capps, Vice President and Director, United States 
  
         22       Playing Card Company; Michael W. Slaughter, 
  
         23       President, The United States Playing Card Company. 
  
         24                 The results of these investigations were 
  
         25       provided to the Gaming Commission staff for their 
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          1       review, and you have all the related summary reports 
  
          2       before you.  Thank you. 
  
          3                 COMMISSIONER JAMISON:  Thank you, sir. 
  
          4                 MR. SIEBERT, JR.:  Mr. Chair, staff does 
  
          5       recommend approval. 
  
          6                 CHAIRMAN JAMISON:  Okay.  Do any of the 
  
          7       Commissioners have any questions or comments about 
  
          8       any of the individuals listed on the proposals? 
  
          9                 Hearing none, the Chair would entertain a 
  
         10       motion on Resolution 15-050. 
  
         11                 COMMISSIONER HALE:  Move that the 
  
         12       Commission adopt Resolution No. 15-050. 
  
         13                 COMMISSIONER HOWARD:  Second that motion. 
  
         14                 CHAIRMAN JAMISON:  Angie, would you please 
  
         15       call the roll. 
  
         16                 MS. FRANKS:  Commissioner Neer. 
  
         17                 COMMISSIONER NEER:  Approved. 
  
         18                 MS. FRANKS:  Commission Hale. 
  
         19                 COMMISSIONER HALE:  Approved. 
  
         20                 MS. FRANKS:  Commissioner Howard. 
  
         21                 COMMISSIONER HOWARD:  Approved. 
  
         22                 MS. FRANKS:  Chairman Jamison. 
  
         23                 CHAIRMAN JAMISON:  Approved. 
  
         24                 MS. FRANKS:  By your vote, you adopted 
  
         25       Resolution No. 15-050. 
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          1                 MR. SIEBERT, JR.:  Next order of business, 
  
          2       Mr. Chair, is consideration of rules and 
  
          3       regulations.  Mr. Ed Grewach will present. 
  
          4                 MR. GREWACH:  Under Tab I we have proposed 
  
          5       rules and amendments to rules.  Without going 
  
          6       through individual each one, I just wanted to 
  
          7       highlight some of the more significant proposals 
  
          8       before you.  Some of these are just housekeeping 
  
          9       measures and cleaning up some language to make it 
  
         10       flow a little smoother.  Others were to clean up 
  
         11       language to make it consistent with some statutory 
  
         12       provisions that we saw. 
  
         13                 And then there were some changes to 
  
         14       address issues that have come up.  You'll see a rule 
  
         15       that has not been amended since 2007.  And as 
  
         16       business goes on, we do notice different problems 
  
         17       and issues that came up.  And so that's the three 
  
         18       different categories of the rule changes you'll see 
  
         19       here in front of us. 
  
         20                 Now, just by way of example, when you look 
  
         21       at 4.030, you'll see that was some language changes 
  
         22       that were made to make it consistent with some 
  
         23       statutory language to make sure our CSR mirrored 
  
         24       what the statutes require. 
  
         25                 When you look at 9.030, this is a new 
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          1       rule.  Prior to this, all -- there was one catchall 
  
          2       rule that says casino, you have to comply with each 
  
          3       chapter of the minimum internal control standards. 
  
          4       And the problem that presented is every time we 
  
          5       changed one of the MICS chapters, we had to go back 
  
          6       and also make that corresponding change to the 
  
          7       catchall CSR that provided that. 
  
          8                 We have, over time, then, as you'll see 
  
          9       that list, made a new CSR to correspond with each 
  
         10       chapter of the MICS, so that if we say -- if we 
  
         11       change Chapter B, then all we have to do is open up 
  
         12       the CSR that refers to it.  And this is the last one 
  
         13       of those, so 9.030 is -- is the rule you'll see 
  
         14       where we're deleting all the old paragraphs that 
  
         15       were in the catchall, and then you'll see the 
  
         16       corresponding CSR that deals with the -- the -- 
  
         17       which is 9.101, which then specifically directs and 
  
         18       requires the casinos to comply with Chapter A. 
  
         19                 Now, Chapter A, again, this is a rule that 
  
         20       had not been reviewed or substantially amended since 
  
         21       2007.  General changes you'll see here deal with how 
  
         22       internal controls are submitted.  So we have minimum 
  
         23       internal control standards.  The minimum -- and the 
  
         24       internal control standards are more detailed than 
  
         25       the CSRs.  The CSRs are more broad statements of 
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          1       requirements.  The internal control standards really 
  
          2       deal with more specific detail on what clothes you 
  
          3       wear in the count room or how often you change cards 
  
          4       out or, you know, really the nuts and bolts of the 
  
          5       regulatory issues. 
  
          6                 So each company then is required to file 
  
          7       with us internal controls that have to, at a 
  
          8       minimum, meet the minimum internal control system. 
  
          9       So we review those as they came in. 
  
         10                 One of the changes made here was to 
  
         11       simplify and streamline that procedure in submitting 
  
         12       the casino submitting their own internal control 
  
         13       system. 
  
         14                 Other portions of the rule change you'll 
  
         15       see deal with the dual position and dual rate 
  
         16       employees.  There's a separate rule that says that 
  
         17       the licensees, they're level one or two employees, 
  
         18       the actual workers on the boats, are licensed 
  
         19       specifically for the job that they apply for. 
  
         20                 So if you're a poker dealer, that's what 
  
         21       you're licensed for.  These two rules then provide 
  
         22       an exception for that.  In the case of dual 
  
         23       position, you could be a table games dealer, and 
  
         24       let's say you wanted to go ahead and do a shift or 
  
         25       two as a bartender, you know, when you weren't doing 
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          1       your work as a poker dealer, then you would be a 
  
          2       dual positioned person. 
  
          3                 A dual rate person is a person who works, 
  
          4       and, again, to use my example as a poker dealer, but 
  
          5       has the ability, if they have that dual rate 
  
          6       designation, to move up into their supervisor's 
  
          7       position for a specific shift or day of work. 
  
          8                 So directed to a situation where the 
  
          9       casino is shorthanded, they need a supervisor, they 
  
         10       have a dealer there, they have no supervisors 
  
         11       available, they're sick, they're out, whatever the 
  
         12       case may be, they can move one of their dual rate 
  
         13       dealers into the supervisor's position for just that 
  
         14       day.  So those changes all deal with -- with 
  
         15       modifying, addressing, making some changes to issues 
  
         16       that have come up dealing mainly with the dual rate 
  
         17       positions. 
  
         18                 Now, as we do with all the rule writing, 
  
         19       we had contacted the industry and solicited comments 
  
         20       from them and had conversations with them during the 
  
         21       drafting process that has got us to this point in 
  
         22       time. 
  
         23                 Now, if the Commission approves these 
  
         24       proposed rules today, then there will be a 30 day 
  
         25       public written comment period.  And then a public 
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          1       hearing on the proposed rules and amendments on 
  
          2       November the 4th, 2015. 
  
          3                 After all that takes place, you will then 
  
          4       get submitted to you a final order of rule making. 
  
          5       And in that order, we will incorporate all the 
  
          6       written comments we receive and all the comments we 
  
          7       received at the public hearing and the Staffs 
  
          8       response to that, whether we made a change based on 
  
          9       those comments or didn't; and, if not, why we didn't 
  
         10       do that.  And so that would come back before the 
  
         11       Commission at some meeting after that November the 
  
         12       4th, 2015, public hearing. 
  
         13                 CHAIRMAN JAMISON:  So this is the first 
  
         14       step in a numerous step project. 
  
         15                 MR. GREWACH:  It is, correct.  The entire 
  
         16       rule writing process, from this stage on, can easily 
  
         17       take eight to nine months.  Of course, it takes 
  
         18       longer for us because we do involve the industry. 
  
         19       You know, so from conception to finality, it could 
  
         20       easily be a year or more, you know, in the process 
  
         21       of writing a rule. 
  
         22                 CHAIRMAN JAMISON:  And I'm assuming that 
  
         23       we can pass these as a complete docket?  Okay.  So 
  
         24       the Chair is looking for a great Commissioner to 
  
         25       make a motion on this docket. 
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          1                 MS. HOWARD:  I see you looking in my 
  
          2       direction.  I will make a motion, as is suggested, 
  
          3       to approve the proposed rules and amendments for 11 
  
          4       CSR 45-1.090; 45-4.020; 45-4.030; 45-9.030; 
  
          5       45-9.050; 45-9.060; 45-9.101; and 45-9.103. 
  
          6                 CHAIRMAN JAMISON:  Excellent. 
  
          7                 COMMISSIONER HOWARD:  Thank you.  Angie 
  
          8       does it all the time, so we ought to be able to do 
  
          9       it. 
  
         10                 CHAIRMAN JAMISON:  Is there a second? 
  
         11                 COMMISSIONER NEER:  I'll gladly second it. 
  
         12                 CHAIRMAN JAMISON:  Angie, will you please 
  
         13       call the roll. 
  
         14                 MS. FRANKS:  Commissioner Neer. 
  
         15                 COMMISSIONER NEER:  Approved. 
  
         16                 MS. FRANKS:  Commissioner Hale. 
  
         17                 COMMISSIONER HALE:  Approved. 
  
         18                 MS. FRANKS:  Commission Howard. 
  
         19                 COMMISSIONER HOWARD:  Approved. 
  
         20                 MS. FRANKS:  Chairman Jamison. 
  
         21                 CHAIRMAN JAMISON:  Approved. 
  
         22                 MS. FRANKS:  By your vote, you've adopted 
  
         23       the proposed rules and amendments, 11 CSR 45-1.090; 
  
         24       4.020; 4.030; 9.030; 9.050; 9.060; 9.101; and 
  
         25       9.103. 
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          1                 CHAIRMAN JAMISON:  Okay.  Any additional 
  
          2       business to bring forward? 
  
          3                 MR. SEIBERT, JR.:  Mr. Chair, that 
  
          4       concludes that.  I just wanted to do one more thing 
  
          5       is thank the St. Jo Frontier Staff again for the 
  
          6       tour yesterday, and also thank the Mayor and City 
  
          7       administrators for allowing us to use this great 
  
          8       facility. 
  
          9                 CHAIRMAN JAMISON:  Yes.  Without any other 
  
         10       business on the agenda, the Chair would entertain a 
  
         11       motion to go into a closed meeting. 
  
         12                 COMMISSIONER HOWARD:  Well, I'm on such a 
  
         13       roll.  Chair, I have my regulatory and statutory on 
  
         14       such a roll, so I'll make a motion to go into a 
  
         15       closed meeting under Section 313.847, the Revised 
  
         16       Statutes of Missouri for Investigatory, Proprietary 
  
         17       and Application of Records; and Section 610.021(1) 
  
         18       of the Revised Statutes of Missouri for Legal 
  
         19       Actions; and Subsections 3 and 13, for Personnel, 
  
         20       and Subsection 14, which is for Records that are 
  
         21       Protected from Disclosure by Law. 
  
         22                 COMMISSIONER HALE:  Second. 
  
         23                 CHAIRMAN JAMISON:  Angie, please call the 
  
         24       roll. Second. 
  
         25                 MS. FRANKS:  Commissioner Neer. 
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          1                 COMMISSIONER NEER:  Approved. 
  
          2                 MS. FRANKS:  Commissioner Hale. 
  
          3                 COMMISSIONER HALE:  Approved. 
  
          4                 MS. FRANKS:  Commissioner Howard. 
  
          5                 COMMISSIONER HOWARD:  Approved. 
  
          6                 MS. FRANKS:  Chairman Jamison. 
  
          7                 CHAIRMAN JAMISON:  Approved. 
  
          8                 We are now going to recess and go into 
  
          9       closed session.  Again, I'd extend my appreciation 
  
         10       for the tour yesterday, and thank you very much. 
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          3                 I, DONNA J. LIEN, Certified Court 
  
          4       Reporter, do hereby certify that I appeared at the 
  
          5       time and place hereinbefore set forth; I took down 
  
          6       in shorthand the entire proceedings had at said time 
  
          7       and place, and the foregoing 30 pages constitute a 
  
          8       true, correct and complete transcript of my said 
  
          9       shorthand notes. 
  
         10                 Certified to this 11th day of September, 
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MISSOURI GAMING COMMISSION 
Second Open Session Minutes 

August 26, 2015 
 

The Missouri Gaming Commission (the “Commission”) went into open session at 
approximately 10:36 a.m. on August 26, 2015, at the St. Joseph City Hall, St. Joseph, 
Missouri. 
 
Commissioner Neer moved to adjourn the second open session meeting.  
Commissioner Hale seconded the motion.  After a roll call vote was taken, Neer– 
yes, Hale– yes, Howard – yes, and Jamison– yes, the motion passed unanimously. 
 
The open session adjourned at 10:37 a.m. 
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