Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 1—Organization and Administration

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends a rule as follows:

11 CSR 45-1.090 Definitions is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1451). No changes have been made to
the text of the proposed amendment, so it is not reprinted here. This proposed amendment
becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.053 Policies is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1451-1452). No changes have been
made to the text of the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the Code of Sate Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.090 Submission of Chips for Review and Approval is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1452). No changes have been made to
the text of the proposed amendment, so it is not reprinted here. This proposed amendment
becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.180 Tournament Chips and Tournaments is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1452-1453). No changes have been
made to the text of the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the Code of Sate Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.183 Table Game and Poker Cards—Specifications is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1453). No changes have been made to
the text of the proposed amendment, so it is not reprinted here. This proposed amendment
becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.184 Table Game Cards—Receipt, Storage, Inspections, and Removal from Use is
amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1453-1455). No changes have been
made to the text of the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.185 Poker Cards—Receipt, Storage, Inspections, and Removal from Use is
amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1455-1456). No changes have been
made to the text of the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.260 Dice Specifications is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1456). No changes have been made to
the text of the proposed amendment, so it is not reprinted here. This proposed amendment
becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 5—Conduct of Gaming

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-5.265 Dice—Receipt, Storage, Inspections and Removal from Use is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1456-1458). No changes have been
made to the text of the proposed amendment, so it is not reprinted here. This proposed
amendment becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 8—Accounting Records and Procedures: Audits

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-8.120 Handling of Cash at Gaming Tables is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1458). No changes have been made to
the text of the proposed amendment, so it is not reprinted here. This proposed amendment
becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 8—Accounting Records and Procedures: Audits

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission (MGC) under section 313.805,
RSMo Supp. 2014, the commission adopts arule as follows:

11 CSR 45-8.140 is adopted.

A notice of proposed rulemaking containing the text of the proposed rule published in the
Missouri Register on September 2, 2014 (39 MoReg 1458-1461). The section with changesis
reprinted here. This proposed rule becomes effective thirty (30) days after publication in the
Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed rule on October 6,
2014. No one attended the public hearing. One written comment was received from Mike
Winter, Executive Director of the Missouri Gaming Association (MGA). The MGC staff
commented on the rule.

COMMENT #1: Regarding 11 CSR 45-8.140(3), a staff member requested section (3) be
revised to clarify that this segregation of duties is by job title, and also noted that the job
descriptions in the Internal Control System need to specify those positions which have the
authority to verify credit applications and those positions which have the authority to approve
credit applications. These duties need to be segregated and shall not be listed for the same job
position.

RESPONSE AND EXPLANATION OF CHANGE: Due to these comments, the language in
section (3) has been revised to clarify that this segregation of duties is by job title.
Corresponding changes regarding this issue are included with the responses in 11 CSR 45-
9.108 with regard to H §21.04.

COMMENT #2: Regarding 11 CSR 45-8.140(3), the MGA asked if this section could be re-
written with the caveat that the approver may verify provided they do not approve any lines they
have verified. Thiswould allow for some additional flexibility but still have separation in these
areas.

RESPONSE: To provide effective preventive controls, these duties should remain segregated to
allow for access control by job title. No change was made as aresult of this comment.

COMMENT #3: A staff member requested that the languagein 11 CSR 45-8.140(3) be
modified in order to avoid any potential inconsistency with statutory languagein § 313.317.8,
RSMo.

RESPONSE AND EXPLANATION OF CHANGE: Staff agreed to modify the second sentence
of 11 CSR 45-8.140(3) to clarify that the information required to be kept in the credit file be the
information that is required by §313.317.8.



11 CSR 45-8.140 Application and Verification Procedures for Granting Credit

(3) Upon receipt of an application for credit, a confidential credit file for that person containing
the information required under section (1) shall be prepared by a cage or credit employee of the
Class B licensee either manually or electronically prior to the Class B licensee’ s approval of a
person’s credit limit. The information used to determine that an applicant is a“qualified person
pursuant to section 313.317.8, RSMo, must be contained in the person’s credit file. A cage or
credit employee who is responsible for receiving, processing, or verifying the information in
credit applications shall not have authority to approve any credit limits or credit limit increases.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 8—Accounting Records and Procedures: Audits

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission adopts arule as follows:

11 CSR 45-8.141 Approva of Credit Limitsis adopted.

A notice of proposed rulemaking containing the text of the proposed rule was published in the
Missouri Register on September 2, 2014 (39 MoReg 1462—-1463). No changes have been made to
the text of the proposed rule, so it is not reprinted here. This proposed rule becomes effective
thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 8—Accounting Records and Procedures: Audits

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission (MGC) under section 313.805,
RSMo Supp. 2014, the commission adopts arule as follows:

11 CSR 45-8.142 is adopted.

A notice of proposed rulemaking containing the text of the proposed rule was published in the
Missouri Register on September 2, 2014 (39 MoReg 1464-1465). Changes have been made to
the text of the proposed rule, so it isreprinted here. This proposed rule becomes effective thirty
(30) days after publication in the Code of Sate Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed rule on October 6,
2014. No one attended the public hearing. One written comment was received from Mike
Winter, Executive Director of the Missouri Gaming Association (MGA).

COMMENT: Regarding 11 CSR 45-8.142(2), the MGA noted player ratings would be accessible
but would not be part of the credit file.

RESPONSE AND EXPLANATION OF CHANGE: The staff revised section (2) and added a
section (3) to clarify that the player ratings may be retained separately from the credit file.

11 CSR 45-8.142 Documentation of Customer Credit Transactions

(2) Evidence of creditworthiness and related documents shall be retained in the credit file for a
minimum of five (5) years, or aslong as the debt remains unpaid, whichever islonger.

(3) Player ratings (if rated) shall be retained for a minimum of five (5) years or aslong as the
debt remains unpaid, whichever islonger. These records may be maintained separately from the
credit file.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 9— Internal Control System

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission under section 313.805, RSMo
Supp. 2014, the commission amends arule asfollows:

11 CSR 45-9.040 Commission Approval of Internal Control System is amended.

A notice of proposed rulemaking containing the text of the proposed amendment was published
in the Missouri Register on September 2, 2014 (39 MoReg 1466). No changes have been made to
the text of the proposed amendment, so it is not reprinted here. This proposed amendment
becomes effective thirty (30) days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed amendment on
October 6, 2014. No one attended at the public hearing. No written comments were received.



Title 11—DEPARTMENT OF PUBLIC SAFETY
Division 45—Miissouri Gaming Commission
Chapter 9—Internal Control System

ORDER OF RULEMAKING

By the authority vested in the Missouri Gaming Commission (MGC) under section 313.805,
RSMo Supp. 2014, the commission adopts arule as follows:

11 CSR 45-9.104 is adopted.

A notice of proposed rulemaking containing the text of the proposed rule was published in the
Missouri Register on September 2, 2014 (39 MoReg 1469). Changes have been made to the text
of the proposed revision of the Minimum Internal Control Standards (MICS) as incorporated by
reference in Chapter D, and those changes are explained below. Changes have been made to the
text of the proposed rule, so it isreprinted here. This proposed rule becomes effective thirty (30)
days after publication in the Code of State Regulations.

SUMMARY OF COMMENTS: A public hearing was held on this proposed rule on October 6,
2014. No one attended at the public hearing. Written comments were received from Mike
Winter, Executive Director of the Missouri Gaming Association (MGA). The MGC staff also
commented on the rule.

COMMENT #1: D §20.01(D)—A staff member requested that §20.01(D) be revised to clarify
the process following the examination of the credit file in order to avoid any potential
inconsistency with the statutory language in §313.317.8, RSMo.

RESPONSE AND EXPLANATION OF CHANGE: The staff revised D §20.01(D) to read—
“(D) Examine the patron’s credit file to verify the requested credit does not exceed the approved
credit limit. If amanual system is used, the employee shall contact the cashier or other
independent source to verify the requested credit does not exceed the approved credit limit. If it
does exceed the limit, obtain the required authorizations for the extension of credit.”

COMMENT #2: D §20.01(E)(6)—The MGA inquired if when the approver and the “ prepared
by” and “approved by” are the same person, whether they need to sign twice, or if “N/A” or
“same” be sufficient?

RESPONSE: Each signature line represents who performed that distinct function and must have
asignature. No changes were made as aresult of this comment.

COMMENT #3: D §20.01(G)—A staff member requested arevision to this standard to allow the
counter checks to be accepted without comparing the signature on the counter check to the
signature on the credit application. Limiting access to the credit application provides better
protection of the patron’s financial information because it reduces the number of employees who
have access to that information.

RESPONSE AND EXPLANATION OF CHANGE: The staff agrees to remove “and the
signature on the credit application” from D §820.01(G) to read—"(G) Receive the signed counter
check directly from the patron and verify the signature on the counter check matches the



signature on the identification presented by the patron.” Corresponding changes regarding this
issue are included with the responsesin 11 CSR 45-9.108 with regard to H §21.08.

COMMENT #4: D 820.01(H)—A staff member requested arevision to this standard to clarify
that the dealer signstheissue dip at the time it is accepted and to include a cross-reference to the
procedures for accepting counter checks as described in D §10.

RESPONSE AND EXPLANATION OF CHANGE: The staff revised the language to clarify that
the counter check issue dlip is given to the dealer or boxperson to read—" (H) Give the counter
check issue dlip to the dealer or boxperson who shall process the counter check as described in §
10 of this chapter.” Corresponding changes regarding this issue are included with the responses
in 11 CSR 45-9.118 with regard to R §7.01(NNN).

COMMENT #5: D 820.01(1)—A staff member commented that feedback had been received from
casino(s) suggesting the removal of the requirement for the guest signature on the counter check
receipt.

RESPONSE AND EXPLANATION OF CHANGE: The staff concluded that the intent is for the
counter check receipt to include the printed information from the system, and replaced
“recorded” with “printed” in D §820.01(l) to make an exception for the signatures on the receipt
and the payment dlip at the time of issuance/acceptance. D §20.01(1) was changed to read—* (I)
Issue a counter check receipt to the patron that contains the information printed on the counter
check.” Corresponding changes regarding thisissue are included with the responsesin 11 CSR
45-9.108 with regard to H §21.09 and §21.19, aswell as 11 CSR 45-9.118 with regard to R
§7.01(NNN).

COMMENT #6: D 820.01(1)—The MGA stated that in other jurisdictions the receipt is not given
unless the marker is bought back at the cage. Meeting this requirement is costly and not
necessary. Thereceipt has no value to the patron. The MGA noted that the proof the patron
took out the marker is the signed marker itself, which can be produced at any time if thereisan
issue.

RESPONSE: Staff believes the patron should be provided with areceipt at the time credit is
issued. No change will be made as aresult of this comment.

COMMENT #7: D 820.01(J)—MGA commented that this action should only be done when the
marker is actually going for deposit. If the marker isbought back, then thisis an unnecessary
and wasted action. The marker cannot be deposited, cashed or have any other action taken until
it is embossed with an American Bankers Association (ABA) routing number. The MGA stated
that the stamps have sensitive banking information and should not be placed on the marker until
going for deposit.

RESPONSE AND EXPLANATION OF CHANGE: The staff revised D §820.01(J) to only
require “For Deposit Only” to be stamped on the back of the counter check to read—" (J) Stamp
the back of the original counter check “For Deposit Only.” Thisis a security measure to
discourage theft of the counter check. Corresponding changes regarding this issue are included
with the responsesin 11 CSR 45-9.108 with regard to similar wording in H §21.09(D).



COMMENT #8: D §20.01(K)—A staff member commented that feedback had been received
from various casinos requesting the ability to transfer counter checks issued at table gamesto the
floating empl oyee window for acceptance, reconciliation and accountability, instead of the main
bank.

RESPONSE AND EXPLANATION OF CHANGE: The staff added language to D §20.01(K)
requiring the internal controls to specify whether counter checks would be under the
accountability of the main bank or the floating employee window to read—" (K) Ensure Security
immediately transports the original and the payment dlip of the counter check to the main bank or
floating employee window, as specified in the internal controls, following the acceptance of the
counter check. The original and payment slip shall be maintained and controlled by the main
bank cashier or floating employee window cashier.” Corresponding changes are included with
the responsesin 11 CSR 45-9.108 with regard to H §3.04, §21.03, §21.09, §22.03, §22.07, and
§22.11; and to 11 CSR 45-9.109 with regard to | 88.02(B)(9) and 8§8.02(F)(12).

11 CSR 45-9.104 Minimum Internal Control Standards (MICS)—Chapter D

(1) The commission shall adopt and publish minimum standards for internal control procedures
that in the commission’s opinion satisfy 11 CSR 45-9.020, as set forth in Minimum Internal
Control Sandards (MICS) Chapter D—Table Games (Live Games), which has been
incorporated by reference herein, as published by the Missouri Gaming Commission, 3417
Knipp Dr., PO Box 1847, Jefferson City, MO 65102. Chapter D does not incorporate any
subsequent amendments or additions as adopted by the commission on October 29, 2014.



MISSOURI GAMING COMMISSION

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)
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Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)
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Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

General

1.01

1.02

1.03

1.04

1.05

1.06

82

Employees shall be prohibited from taking a pocketbook or other persona container into
apit unless such container is transparent.

A Table Games Jackpot Slip or Manual Jackpot Form shall be used to pay any table
games jackpot that is $600 or more and at least 300 times the amount of the wager. If the
Manual Jackpot Form is used, the form shall include al the information as required on
the Table Games Jackpot Slip. The Table Games Jackpot Slip or Manual Jackpot Form
shall be a sequentially numbered, two-part form. One part shall be deposited in the table
game drop box and the other copy retained by the cashier processing the transaction.
Each table games jackpot shall be listed as such on the Class B Licensee’ s Master
Gaming Report. The jackpot amount may be handwritten, if the system does not allow
jackpots to be entered.

The transfer or exchange of chips or currency between table gamesis strictly prohibited.
Cross-fills, even money exchanges, and foreign currency exchangesin the pit are
prohibited.

The inventory of un-issued Fill and Credit Slipswill be maintained by Accounting.
Accounting shall be responsible for the initial receipt of manual Fill and Credit Slips. A
small inventory of unused manual Fill and Credit Slips may be issued to the Security
Department by Accounting for emergency purposes. These unused Fill and Credit Slips
will be maintained by Security.

When manual Fill or Credit Slips are used, the third copy of the form shall remain with
the cashier who processed the transaction.

If alocked form dispenser is used, the manual Fill and Credit Slips shall only be removed
from the dispenser by Accounting.

Table Inventory

201

Chips shall only be added to or removed from the table inventory:

(A) inexchangefor cash presented by a patron (see 11 CSR 45-5.130 and 11 CSR 45-
8.120);

(B)  for payment of winning wagers;

(C)  collection of losing wagers made at the table;

(D)  through approved internal controls governing table fill and credit procedures;

(E) inexchange with apatron for gaming chips of equal value;

(P in exchange for a verified automated tip receipt from a MGC approved automated
table game controller;

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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2.02

2.03

2.04

2.05

83

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

(G)  attheroulette table in exchange with a patron for non-value chips from that
roulette table; or
(H)  inexchangefor apatron-signed counter check.

Table inventories shall be maintained in trays, which are covered with a transparent
locking lid when the tables are closed. The information on the Table Inventory Slip shall
be placed inside the transparent locking lid and shall be visible from the outside of the
cover. In case of an emergency (i.e., power outage, medical emergency at the table, etc.),
the transparent lid will be locked over the inventory until normal play resumes.

The Table Inventory Slip shall be at least atwo-part form; one of which is designated as
the “opener” and the other as the “closer.”

If a gaming table is not opened during a gaming day, preparation of a Table Inventory
Slipisnot required. However, the Table Games Department must provide Accounting a
daily list of table games not open for play including the last “closer” inventory amount
and date.

When atable gameis not open for play for seven (7) consecutive gaming days, the table
inventory shall be counted and verified by either two table games supervisors or atable
games supervisor and a deal er/boxperson, who shall prepare anew Table Inventory Slip
and place the previous inventory dlip in the table drop box.

Opening of Gaming Tables

3.01

3.02

3.03

3.04

3.05

Immediately prior to opening atable for gaming a table games supervisor shall unlock the
transparent table tray lids in the presence of the deal er/boxperson assigned to the table.

The dealer/boxperson and table games supervisor shall each independently count the
chips by denomination and verify the count to the “ opener.”

Signatures attesting to the accuracy of the information are recorded on the “opener” by
the deal er/boxperson and the table games supervisor.

Once signed, the dealer/boxperson shall immediately deposit the “opener” into the drop
box attached to the gaming table.

The internal controls shall include procedures to be followed when the counted inventory
differs from the amount recorded on the “opener” and shall include the table games
supervisor preparing a Table Games Variance Slip, the signatures required, distribution
of each part of the form, and ensuring that one part is deposited in the drop box.
Variances of $100 or more at any table shall be reported by the table games supervisor to
MGC immediately.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

Table games supervisors shall ensure all gaming devices (e.g., roulette wheel, Big Six
Wheel) are functioning properly prior to opening the table for play that gaming day.
Table games supervisors shall ensure al inspection procedures as outlined in the rules of
the game are performed prior to opening the table for play.

When a gaming table is closed, chips remaining at the table shall be independently and
accurately counted by either two table games supervisors or a table games supervisor and
a dealer/boxperson, who shall prepare a Table Inventory Slip.

After the Table Inventory Slip is signed by the table games supervisor and the
deal er/boxperson, the deal er/boxperson shall immediately deposit the “closer” in the drop

The table games supervisor shall place the “opener” under the table tray lid in a manner
that allows the amounts on the “opener” to be read and lock the lid in place.

The deal er/boxperson shall verify thetabletray lid islocked prior to leaving the closed

Anytime atable game that has been opened for play is closed, complete closing
procedures will be followed to include the counting, recording, and securing of the chips
in the tray, as well as the proper disposal of the cards or dice that werein play. If the
game is reopened again on the same gaming day, complete opening procedures will be
followed to include the counting of chipsin the tray and inspection of cards or dice and
all applicable gaming equipment. Opener and closer slips for games that are opened and
closed more than once in agaming day shall be marked in such a manner asto indicate

During 24-hour gaming, atable game closer will be prepared to coincide with the table
drop for that gaming day. All activity at the table shall be temporarily ceased to allow
sufficient time to accurately count the table inventory.

Tablefills shall be transported to gaming tables only when accompanied by the

3.06
84 Closing of Gaming Tables
4.01
4.02

box.
4.03
4.04

table.
4.05

the sequence of the dlips.
85 During 24-Hour Gaming
5.01
86 Manual Table Fills
6.01

appropriate documentation.
6.02

Toinitiate arequest for fill the table games supervisor will prepare atwo-part Order for
Fill Form. The table games supervisor shall sign, date and time stamp the Order for Fill
and record it on the pit paperwork for that shift. The pit paperwork shall be transferred to

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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6.04

6.05

6.06

6.07

87

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

Accounting at the end of the gaming day. The Order for Fill will be taken by a security
officer to the cage/main bank. A copy of the Order for Fill will be placed on top of the
table requesting thefill.

A three-part manual Fill Slip will be used to record the transfer of chips from the
cage/main bank to agaming table. TheFill Slipswill be sequentially numbered by the
vendor in amanner that utilizes the alphabet and only a single-numbered series. (The
alphabet need not be used if the numerical seriesis not repeated during the business
year.) Chips shall not be transported unless accompanied by aFill Slip.

If amanual Fill Slip needs to be voided, the cashier shall write*VOID” and an
explanation of why the void was necessary across the original and all accessible copies of
the Fill Slip. Both the cashier and either a security officer or another Level |1 employee
independent of the transaction shall sign the voided Fill Slip. The voided Fill Slips shall
be submitted to Accounting for retention and accountability.

The cashier shall prepare athree-part Fill Slip. The cashier shall sign the Order for Fill
after comparing it to the Fill Slip and then prepare the proper amount of chips. The
cashier shall present the ordered chips to the security officer in acovered, clear chip
carrier. The security officer shall count the chips, compare them to the totals recorded on
the Fill Slip and the Order for Fill, and notify the cashier of any discrepancies. After
verifying the dlip is correct, the security officer shall sign the Order for Fill. Once
verified, both the cashier and the security officer shall sign the Fill Slip, and the cashier
or security officer shall also time and date stamp the Fill Slip. The cashier shall retain
the Order for Fill and staple it to acopy of the Fill Slip after the required signatures from
pit personnel are obtained by the security officer.

After notifying Surveillance the security officer shall take the chips and the Fill Slipsto
the indicated table. Only a security officer shall transport fills. The chips shall be
counted by the deal er/boxperson, withessed by a table games supervisor and security
officer, in full view of Surveillance. After verifying the chips to the amounts listed on the
Fill Slip the table games supervisor and deal er/boxperson shall sign the Fill Slips. The
table games supervisor and security officer shall observe the deal er/boxperson place the
chipsin the table tray and deposit the Fill Slip and copy of Order for Fill in the table drop
box. The security officer shall not leave the table until the chips have been placed in the
table tray and the forms have been dropped. The security officer shall return a copy of
the Fill Slip to the cashier.

The copies of the Fill Slipswill be reconciled by Accounting at |least daily.

Automated Table Fills

7.01

Tablefills shall be transported to gaming tables only when accompanied by the
appropriate documentation.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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7.02

7.03

7.04

7.05

7.06

7.07

7.08

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

The table games supervisor will determine that afill is necessary and initiate the request
for fill process. If an Order for Fill is used, procedures for distribution of the slip will be
included in the Internal Control System.

The pit manager, pit clerk, or table games supervisor (if the system is accessible at the
table or an adjacent table) shall enter arequest for fill into the computer including the
following:

(A)  theamount by denomination;
(B)  total amount;

(C)  gameftable number and pit; and
(D) dateandtime.

A three-part computer generated Fill Slip will be used to record the transfer of chips from
the cage/main bank to agaming table. The Fill Slipswill be numbered by the computer
in amanner that ensures every fill in a given calendar year has a unique sequential
number.

All copies of the computerized Fill Slip will be printed simultaneously, and a record of
the transaction shall be stored within the computer database.

If acomputerized Fill Slip needs to be voided, the cashier shall write “VOID” and an
explanation of why the void was necessary across all accessible copies of the Fill Slip.
Both the cashier and either a security officer or another Level 11 employee independent of
the transaction shall sign the voided Fill Slip. The voided Fill Slipswill be submitted to
the Accounting department for retention and accountability. The transaction shall be
properly voided in the computer database.

The cashier will present the ordered chips to the security officer in a covered, clear chip
carrier. The security officer shall count the chips, compare them to the totals recorded on
the Fill Slip, and notify the cashier of any discrepancies. Once verified, both the cashier
and security officer will sign the Fill Slip, and the cashier will retain one copy.

After notifying Surveillance, the security officer will take the chips and the Fill Slipsto
the indicated table. Only a security officer will transport fills. The chips shall be counted
by the dealer/boxperson, witnessed by a table games supervisor and security officer, in
full view of Surveillance. After verifying the chipsto the amounts listed on the Fill Slip,
the table games supervisor and deal er/boxperson will sign the Fill Slips. The table games
supervisor and security officer will observe the deal er/boxperson place the chipsin the
table tray and deposit the Fill Slip in the table drop box. The security officer will not
leave the table until the chips have been placed in the table tray and the form has been
dropped. The security officer will return a copy of the Fill Slip to the cashier.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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7.10
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

All fill paperwork shall be forwarded to Accounting.

The ability to input data into the casino computer system from the pit shall be restricted
to the pit manager and pit clerk. A table games supervisor may input data only if the
computer system is accessible at the gaming table or an adjacent table.

Manual Table Credits

8.01

8.02

8.03

8.04

8.05

8.06

8.07

Three-part manual Credit Slips shall be used to record the transfer of chipsfrom a
gaming table to the cage/main bank. The Credit Slips shall be sequentially numbered by
the vendor in amanner that utilizes the alphabet and only a single-number series. (The
alphabet need not be used if the numerical seriesis not repeated during the business
year.) Chips shall not be transported unless accompanied by a Credit Slip.

When atable games supervisor determines atable credit is required, atwo-part Order for
Credit is completed.

The table games supervisor shall keep one copy of the Order for Credit on the table and
take the other copy of the Order for Credit to the pit podium where it shall be recorded in
the pit paperwork for that shift. The pit paperwork shall be transferred to Accounting at
the end of the gaming day. The pit manager shall give a copy of the Order for Credit to a
security officer, who shall take it to the cage/main bank where the cashier shall prepare a
three-part Credit Slip.

The security officer shall take the Credit Slip to the gaming table. The copy of the Order
for Credit shall be retained at the cage/main bank.

The deal er/boxperson shall count the chipsin full view of the table games supervisor, the
security officer, and Surveillance.

The dealer/boxperson and table games supervisor shall count the chips and compare them
to the Credit Slip, and the Credit Slip to the Order for Credit. The deal er/boxperson and
table games supervisor shall sign the Credit Slip and the Order for Credit. The security
officer shall count the chips and compare them to the Order for Credit, sign the Order for
Credit and the Credit Slip, and receive the chipsin a covered, clear chip carrier. The
security officer will then carry the chips and the original and copy of the Credit Slip back
to the cage/main bank. A copy of the Order for Credit will be retained at the table until a
copy of the Credit Slip is returned.

The cashier will receive the Credit Slip and the chips from the security officer, verify that
the chips match the Order for Credit and Credit Slip. Once verified, the cashier shall sign
the Credit Slip and the Order for Credit. The cashier shall time and date stamp the Credit
Slip. The Order for Credit will be attached to a copy of the Credit Slip and be retained by
the cashier.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

The copy of the Credit Slip issued by the cage/main bank shall be taken back to the table
by the security officer. The table games supervisor and deal er/boxperson shall compare
the copy of the Credit Slip to the Order for Credit. The table games supervisor shall
observe the deal er/boxperson deposit the Order for Credit and the Credit Slip in the table

If performed at an imprest bank, the Credit Slips, with the copies of the Order for Credit
attached, shall be transferred to the main bank. All credit paperwork shall be forwarded

If aCredit Slip needsto be voided, the cashier shall write“VOID” and an explanation of
why the void was necessary across all accessible copies of the Credit Slip. Both the
cashier and either a security officer or another Level 11 employee independent of the
transaction shall sign the voided Credit Slip. The voided Credit Slip is subsequently
transferred to Accounting where it is retained.

Three-part computer generated Credit Slips shall be used to record the transfer of chips
from a gaming table to the cage. The Credit Slips shall be sequentially numbered by the
computer system ensuring each credit in a given calendar year is assigned a unique
number. Chips shall not be transported unless accompanied by a Credit Slip.

The pit manager, pit clerk, or table games supervisor (if the system is accessible at the
table or an adjacent table) shall enter arequest for credit into the computer including the

A security officer shall obtain the Credit Slip and chip carrier from the cage and proceed

The deal er/boxperson shall count the chipsin full view of the table games supervisor, the

8.08
drop box.
8.09
to Accounting.
8.10
§9  Automated Table Credits
9.01
9.02
following:
(A)  theamount by denomination;
(B) total amount;
(C©)  game/table number and pit; and
(D) dateandtime.
9.03
to the pit.
9.04
security officer, and Surveillance.
9.05

The table games supervisor and deal er/boxperson shall count the chips to verify that the
value of the chipsin the carrier matches the amount on the Credit Slip and sign the Credit
Slip. The security officer shall count the chipsto verify that the chips match the Credit
Slip, signs the Credit Slip, and carries the chips and two copies of the Credit Slip to the
cage/main bank. One copy of the Credit Slip shall be retained at the table.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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9.07

9.08

9.09

9.10

§10

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

The cashier shall receive the Credit Slip and the chips from the security officer, verify
that the chips match the Credit Slip, and sign the Credit Slip. A copy of the Credit Slipis
retained by the cashier.

The other copy of the Credit Slip shall be returned to the table by the security officer.
The table games supervisor shall observe the dealer/boxperson deposit both copies of the
Credit Slip into the table drop box.

If performed at an imprest bank, the Credit Slips, with the copies of the Order for Credit
attached, shall be transferred to the main bank. All credit paperwork shall be forwarded
to Accounting.

If aCredit Slip needsto be voided, the cashier shall write“VOID” and an explanation of
why the void was necessary across all accessible copies of the Credit Slip. Both the
cashier and either a security officer or another Level |1 employee independent of the
transaction will sign the voided Credit Slips. The voided Credit Slip will be transferred
to the Accounting department where it will be retained. The transaction shall be properly
voided in the computer database.

The ability to input data into the casino computer system from the pit shall be restricted
to pit managers and pit clerks. A table games supervisor may input data only if the
computer system is accessible at the gaming table or an adjacent table.

Accepting Cash, Counter Checks, and Coupons at Gaming Tables

10.01

10.02

10.03

10.04

Cash, foreign chips and tickets shall not be accepted as awager at a gaming table.
(Section 313.817, RSMo, 11 CSR 45-8.120 and 11 CSR 45-5.130)

Currency issued by countries other than the US shall not be accepted at gaming tables.

The purchase of chips may only be permitted at gaming tables and casino cashiering
locations as described in Chapter H of the Internal Control System. (11 CSR 45-5.130)

When cash is presented by a patron at a gaming table in exchange for chips, the
dealer/boxperson shall (11 CSR 45-8.120):

(A)  spread the cash on top of the gaming table in full view of the patron who
presented it and Surveillance;

(B)  count and appropriately break down an equivalent amount of chips for the patron,

(C)  verbalize the amount of cash, if over $500, in atone of voice calculated to be
heard by the patron and the table games supervisor assigned to the table; and

(D)  then promptly place the cash into the drop box attached to the gaming table.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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10.06

10.07

10.08

10.09

10.10

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

The only type of credit instrument that shall be accepted at table gamesis a counter
check. All other credit instruments shall be processed at the cage.

When a counter check is presented by a patron at a gaming table in exchange for chips,
the deal er/boxperson shall (counter check preparation procedures are addressed in 8§ 20):

(A)  verify the amount and sign the counter check issue dlip;

(B)  record the dollar value of the counter check on the back of one of the copies of the
counter check in amanner sufficient to be read by Surveillance (i.e., large print
with athick black marker) and place that copy of the counter check face down on
the table to display the amount to Surveillance;

(C)  verbalize the amount of the counter check in atone of voice calculated to be heard
by the patron and the Table Games Supervisor; and

(D)  count and appropriately break down an equivalent amount of chips for the patron,
then promptly drop the counter check issue dlip into the drop box attached to the
gaming table.

Only non-cashable promotional coupons, including match play coupons, which comply
with the requirements of 11 CSR 45-5.181 may be accepted at table games. Table games
non-cashabl e coupons shall only be accepted at a live table game by the deal er/boxperson
as awager and cannot be redeemed for chips. These coupons shall not be redeemed or
exchanged at the cage. The patron will place the coupon as all or part of awager in the
betting spot on the table, except for match play coupons which are placed next to the
matching wager. The deal er/boxperson shall ensure the wagered coupon isin plain view
on the table.

When any promotional coupon is presented at alive table game, the deal er/boxperson
shall verify the coupon is valid prior to accepting it as awager. The face value of each
coupon shall be clearly legible in the dedicated surveillance coverage of the table where it
IS presented.

All promotiona coupons redeemed for play at table games, including match play
coupons, shall beincluded in the drop as revenue for the purpose of calculating Adjusted
Gross Receipts (AGR).

Winning wagers shall be paid asif the coupon was a value chip and the coupon shall be
exchanged for an equal value of chips. Losing wagers, including the coupon, shall be
collected by the deal er/boxperson. Win or lose, the coupon shall be used only once.
Coupons that are wagered and result in atie or "push” shall be returned to the patron. In
cases of atie, the dealer/boxperson shall verify the coupon each timeit is removed
from play then presented again for play, unless the patron lets the tie or “push” coupon
wager carry over into the next round of play.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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10. 12

§11

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

Upon settling the wager, the deal er/boxperson shall promptly collect the used coupon,
cancel it with a permanent marker by recording the gaming date across the face of the
coupon and place the coupon into the table drop box.

Match play coupons are a specific type of non-cashable promotional coupons which
reguire a matching wager of value chips. Each match play coupon shall clearly state the
terms and conditions for its use, including but not limited to: the dollar value of the
coupon, the amount of the required minimum matching wager, and any limitation to
specific games and wagers.

Card and Dice Control

(11 CSR 45-5.184 and 11 CSR 45-5.265 contain additional requirements regarding Card and

11.01

11.02

Dice Control)

Only card and dice designs compliant with 11 CSR 45-5.183 and 11 CSR 45-5.260,
respectively, and approved by MGC shall be maintained in the Class B Licensee's
inventory. The Class B Licensee shall maintain Cards/Dice Inventory Ledgers for each
primary and secondary storage location as prescribed in 11 CSR 45-5.184 and 11 CSR
45-5.265.

When cards are received from the supplier, the packages shall be inspected for proper
guantity and obvious damage by a security officer and a pit manager.

(A)  To caculate the quantity received, each shipping case must be opened to visually
verify that it isfull. If ashipping caseisnot full, all partial boxes of decksinside
the shipping case shall be opened to verify the number of decks contained therein.
In lieu of opening each full shipping case, full shipping cases of cards may be
weighed. One full shipping case shall be opened to visualy verify that it isfull
and shall be weighed. The weight of that case shall be compared to the weight of
each other case to verify the remainder of the shipment. The weight of each case
shall be recorded on the outside of the case if this procedureis used. If the weight
of acase differs from the weight of the verified case by the weight of one or more
deck(s) of cards, the case shall be opened and counted to identify the number of
decks contained in the shipping case.

(B)  Thecards shall be recorded in the Cards/Dice Inventory Ledgers at the primary
storage location by a security officer or a pit manager. The security officer and the
pit manager shall sign the ledger indicating the accuracy of the recorded
information. Any discrepancies in the invoice or packing list or any defects found
shall be promptly reported to the MGC agent on duty.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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11.05

11.06

11.07

11.08

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

When dice are received from the supplier, the packages shall be inspected for proper
guantity and obvious damage by a security officer and a pit manager.

(A) To caculate the quantity received, each shipping case must be opened to visually
verify that it isfull. If ashipping caseisnot full, all partial boxes of dice sets
(stick of five dice) inside the shipping case shall be opened to verify the number
of dice sets contained therein. In lieu of opening each full shipping case, full
shipping cases of dice sets may be weighed. One full shipping case shall be
opened to visually verify that it isfull and shall be weighed. The weight of that
case shall be compared to each other case to verify the remainder of the shipment.
The weight of each case shall be recorded on the outside of the case if this
procedure is used. If the weight of a case differs from the weight of the verified
case by the weight of one or more stick(s) of dice, the case shall be opened and
counted to identify the number of dice sets contained in the shipping case.

(B) Thedice shall be recorded in the Cards/Dice Inventory Ledgers at the primary
storage location by a security officer or apit manager. The security officer and
the pit manager shall sign the ledger indicating the accuracy of the recorded
information. Any discrepancies in the invoice or packing list or any defects found
shall be promptly reported to the MGC agent on duty.

The card and dice storage area shall only be used for storing cards and dice.

Immediately prior to the commencement of each gaming day and at other times as may
be necessary, the pit manager or poker room manager, in the presence of a security
officer, shall remove the appropriate number of dice sets and decks of table games cards
from the primary card storage area for that gaming day. All cards and dice before being
transported to a pit will be recorded as such on the Cards/Dice Inventory Ledgers. Both
the pit manager or poker room manager and a security officer shall sign indicating the
accuracy of the recorded information. Cards and dice will be transported by the pit
manager or poker room manager with security officer escort after notifying Surveillance.

Once removed from the primary card and dice storage area, the pit manager or poker
room manager, in the presence of a security officer, shall take the decks and dice to the
pit(s). All decks and dice shall be placed into a single locked compartment of a pit stand
located within the pit(s) or distributed to the table games supervisor for distribution to the
dealer or boxperson at each table. The table games supervisor shall have access to the
decks and dice in the pit stand to be used for that gaming day.

Except for the normal daily collection by Security, any movement of cards and dice after
being delivered to the pit which involves areas normally open to the public will be
performed by a pit manager or poker room manager and requires a security officer escort
after notifying Surveillance.

All decks shall be inspected as outlined in 11 CSR 45-5.184.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

11.09 If cards areinspected but not immediately placed into play, the following additional pre-
inspection procedures shall be followed:

(A)  thepre-inspection shal be conducted at the same table at which the cards will be
used, except as noted in 11 CSR 45-5.184(7);

(B) theinspected cards shall be returned to their original boxes,

(C)  thetable number shall be recorded on the original boxes;

(D)  theemployee performing the inspection shall sign the origina box;

(E) thedeck(s) shdl besededin aclear container;

() the container shall be transported to the pit podium and locked in the pit podium
until the cards are needed;

(G)  thecardswill be ddlivered to the same table as needed;

(H)  oncethededer receivesthe cards for play at atable, the deder shall count down
each deck of cards, or use an automatic shuffler, to ensure the decks are complete
before introduction into the game; and

M any pre-inspected cards not used during the same gaming day as the inspection shall
be cancelled or destroyed.

11.10 If an Automated Deck Checking Device (ADCD) is used, the following standards shall
apply:

(A)  prior totheinitial use of the ADCD, the Critical Program Storage Media and the
camera software are verified and sealed by aMGC agent. The ADCD inspection
ensures that all cards are present (both by suit and in total);

(B) the ADCD will be maintained in the pits or the Card and Dice Inspection Room;

(C©)  the ADCD will be inspected on aweekly basis with decks that have pre-identified
missing cards from each suit and the devices must properly 1D each missing card.
The weekly inspection of the ADCD shall be documented on the printout ticket
from the machine. The test report shall include the date and time and be signed by
the employee conducting the inspection and shall be forwarded to Accounting;

(D)  surveillance coverage shall provide aclear view of the ADCD and shall be
sufficient to determine that al cards are removed from the ADCD after each deck
isinspected by the machine;

(E) if used by the dedler for the opening inspection, the dealer shall complete the
inspection by examining the back of the cards to ensure they are not flawed,
scratched, or marked in any way; and

() if used by the security officer for the final inspection, the security officer shall
inspect: the backs of the cards with an ultraviolet light; the sides of the cards for
crimps, bends, cuts and shaving; and the front and back of all cards for consistent
shading and coloring.

11.11 Prior to being put into play, dice shall be inspected as outlined in 11 CSR 45-5.265.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

11.12 Class B Licensees shall remove any cards or dice at any time there is any indication of
tampering, flaws, scratches, marks, or other defects that might affect the integrity or
fairness of the game. The MGC agent on duty shall be notified immediately of the
removal, including the reason for the removal, and the table where the particular card or
die was discovered. Cards and dice shall also be removed at the direction of the MGC.

(A)  If the dealer finds that a card is unsuitable for use, a table games supervisor shall
be notified. If the table games supervisor determines the card needs to be
replaced, he/she shall bring a matching replacement card from the replacement
deck or replace the entire deck. If the deaer/boxperson finds that a die is
unsuitable for use, atable games supervisor shall be notified and replace the entire
dice set.

(B)  Theunsuitable card(s) or die shall be placed in atransparent sealed envelope or
container, identified by the table number, date, and time removed from the table
and shall be signed by the employee who identified the defect and the table games
supervisor assigned to that table. The table games supervisor shall maintain the
envelope or container in a secure place within the pit until collected by a security
officer.

(C) A Card/Dice Discrepancy Report shall be completed and delivered to the MGC
agent on duty. The table games supervisor shall maintain the copy of the
discrepancy report with the damaged card(s) or die. The copy shall accompany
the damaged card or die until they are both delivered to the Card Inspection
Room.

(D)  Thetable games supervisor shall also immediately notify Security of any cards or
dice identified with bio-medical contamination. A security EM S first responder
shall place the contaminated itemsin ared biohazard bag, seal the bag, and
promptly transport the sealed bag along with a Card/Dice Discrepancy Report to
the MGC agent on duty. Once released by the MGC agent, the security EM S first
responder shall ensure the bag and its contents are processed for destruction
according to emergency medical protocol.

11.13 All decks being removed from play shall be counted down at the table either manually or
using a shuffling machine to ensure that no cards are missing. All open replacement
decks shall be counted down by the table games supervisor and reconciled with al
Card/Dice Discrepancy Reports for the day to account for all cards prior to the daily
collection by Security. If any discrepancies are noted, the MGC agent on duty shall be
notified.

11.14 At theend of the gaming day or, in the alternative, at least once each gaming day at
approximately the same time:

(A)  Thetable games supervisors shall:
(D) collect all cards and dice except as provided in (D) of this section;

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class B Licensees must comply. Class B Licensees should review these statutes and rules to ensure their ICS includes compliance with
the requirements set forth. Revised October 30, 2005. Revised Oct. 30, 2007 (Added sections 17, 18, and 19; revised other sections
throughout). Revised April 30, 2009 (changed Class A to B, and added match play coupons to section 10). Revised October 29, 2014.
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11.15

11.16

11.17

11.18

MINIMUM INTERNAL CONTROL STANDARDS
CHAPTER D -TABLE GAMES (LIVE GAMES)

2 place all decks with broken seals that were not put into play, including
replacement decks, and all inspected dice in a sealed envelope or
container, which identifies the date and time and is signed by the table
games supervisor; and

(©)) maintain the envelopes, containers and sealed decks and dice in a secure
place within the pit podium until collected by a security officer.

(B)  After notifying Surveillance, a security officer shall count the cards and dice,
collect al cards and dice from the table games supervisor, and log the receipt on
the Card and Dice Collection Log.

(C)  Thesecurity officer and a pit manager shall sign the Card and Dice Collection
Log. The security officer shall then transport the decks with broken sedls,
inspected dice, and the log to the Card and Dice Inspection Room. All sealed
decks and unused, uninspected dice shall be returned to the primary storage area
without inspection.

(D)  On 24-hour gaming days, cards and dice currently in play during theinitial
collection may remain in play until the new sealed decks and dice sets have been
delivered to the pit and inspected for play. Any cards and dice not collected
during the initial collection shall be collected by Security during a subsequent
collection(s) in accordance with the rules above. The final collection shall occur
within three hours of theinitial collection allowing a complete reconciliation of
all decks and dice for the gaming day.

Cards being removed from play shall be inspected asrequired in 11 CSR 45-5.184. Card
inspection by Security shall be conducted in a designated Card and Dice Inspection
Room with access controlled by Security. Surveillance shall be notified immediately
prior to the inspection.

Cards and dice awaiting cancellation or destruction shall be stored separate from all other
cards and dice. Security shall cancel or destroy all used cards and dice asrequired in 11
CSR 45-5.184 and 11 CSR 45-5.265. Surveillance shall be notified immediately prior to
the destruction/cancellation. The destruction and cancellation shall be performed at |east
weekly in alocation stated in the interna controls.

A Card and Dice Cancellation/Destruction Log shall be maintained indicating the date
and time of cancellation or destruction, quantity of cards and dice canceled or destroyed,
and the individual s responsible for cancellation or destruction.

The security officer shall reconcile the number of cards and dice received from the pit(s)
with the number of cards and dice destroyed or canceled and any cards and dice till
pending destruction or cancellation. All open replacement decks shall be counted down
and reconciled with al Card/Dice Discrepancy Reports for the day to account for all
cards. Any discrepancies shall be reported to the MGC agent on duty immediately.

Note: Sections 313.800 through 313.850, RSMo, et seq., and Title 11, Division 45 of the Code of State Regulations establish standards to
which Class 